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MINNEAPOLIS MERCHANTS 
SUPPORT LOCAL AGENTS 
IN RECIPROCITY CAMPAIGN 


Over 800 Carry All Their Insurance 
With Stock Companies; List 
Distributed to Producers 


GOOD-WILL IS CREATED 


Agents Will Give Benefit of Buying 
ing Power to Merchants Who 
Place Lines With Them 











That reciprocated good-will between 
local agents of stock companies and local 
merchants can be encouraged without 
recourse to pressure or coercive means 
has been demonstrated effectively during 
recent weeks by the Minneapolis Under- 
writers Association of Minneapolis, Minn. 
In the form of a campaign or organized 
census the plan has been carried forward 
successfully with results far exceeding 
expectations, and it is believed by many 
that other large cities in other sections 
of the country will be quick to recognize 
the value of such a program and conduct 
reciprocity campaigns of their own. 


The campaign, as explained, is a con, 


certed effort on the part of association 
members to compile a list of local mer- 
cantile establishments which carry all or 
a major part of their insurance lines with 
stock companies. Invitations were issued 
to all merchants in Minneapolis to be- 
come members and 800 fulfilled the mem- 
bership requirement for 100% stock cov- 
erage. A second group is comprised of 
those who are carrying most of their in- 
surance in stock companies. The first 
list of 800 has been published and dis- 
tributed among Minneapolis agents to 
inform them who their business friends 
are. 


Second List Being Prepared 


The second list of those who are not 
quite 100% is in process of preparation, 
and a surprising number of merchants 
who did not qualify for either list have 
indicated their interest and enthusiasm 
in the plan. Merchants who align them- 
selves with the plan will be given first 
consideration by the stock company 
agents in reciprocation for the business 
these merchants have given them. 


According to P. H. Ware, manager, the 
Minneapolis Underwriters Association 
undertook its reciprocity campaign at 
this time when the subject is before the 
National Association of Insurance Agents 
as well as many other branches of the 
business, largely because the local asso- 
Clation wants to lend its support to the 
Principle of reciprocity in business. 

Randolph Buck, manager of the West- 
ern Factory Insurance Association of 
Chicago, has been one of the leaders in 
the Middle West in sponsoring the idea 
of reciprocity in business. In New York 
State, Wellington (Duke) Potter of 
Rochester has for more than a year 
Preached this gospel in talks before 
agency meetings as well as working with 


(Continued on Page 26) 
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PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 
A Corporation which has stood the test 


of time! 149 years of successful usiness 
Operation. World-wide interests. bso- 
lute security. 








Excellent Service and Facilities 


HOENIX 


Indemnity Company 


55 Fifth Avenue, New York 
Metropolitan Department, 150 William Street 
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A Contribution . 
to the Times ° 


Uncertainty of income in the next year or two 
restrains many from obligating themselves to pay a 
fixed annual premium on an investment type of contract. 
To meet this situation we have begun to issue a Retire- 
ment Income policy that permits of a variable premium. 


It is an Annuity. This year the taker’s first premium 
pays in full for a definite amount of income to begin 
at retirement time. Next year he may buy outright, 
with such a sum as he pleases, another piece of income 
to begin at retirement time. The following year he 
may skip or he may buy outright again, as his circum- 
stances or inclination dictate. And so on. Bit by bit 
he builds his income to its desired total. And he does 
it within this single contract, instead of each year taking 
a new and separate document. 


Life insurance serves so adequately because it is 
watchful to meet the needs of the people. 





THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


Independence Square PHILADELPHIA 




















$3.00 a Year; 25c. per Copy 


POSSIBILITY OF LIMITING 
SUICIDE LOSSES NOW BEING 
DISCUSSED BY COMPANIES 


Losses Said To Have Totalled 
$40,000,000 in Two 


Years 


SOME SUGGESTIONS MADE 


Might Pay Percentage of Face; 
Could Be Excluded Like 
Flying Risk 




















Informal discussions have been carried 
on among executives of several of the 
leading companies recently on the possi- 
bility of some action to prevent the large 
suicide losses which are outside of the 
death hazard contemplated in the life in- 
surance contract. It is reasoned that if 
the aviation hazard can be excluded by a 
clause such as that now generally used 
in accepting habitual fliers for the ordi- 
nary life insurance risk it would be pos- 
sible to treat suicide in a similar way. 

Some are of the opinion that rather 
than exclude suicide entirely a middle 
course would be effective in preventing 
the large losses and yet would leave an 
insurance benefit for such cases as the 
insured leaving a dependent widow and 
children. This might be done by setting 
a minimum payment in the case of sui- 
cide or a percentage of the face of the 
policy sufficiently low as to reduce the 
life insurance as an impelling motive for 
suicide among those who have suffered 
financial reverses. 


The Factor of Family Protection 


Although it is contended that suicide 
is not contemplated in the policy all com- 
panies regard the payment of family pro- 
tection as a reasonable factor in the risk. 
The great source of loss is found in 
those cases where the insured had taken 
large amounts of life insurance to pro- 
tect business ventures, the ventures later 
failing or getting into such a jam that 
insurance presents itself to the insured 
as the only way out. It is this kind of 
loss that the companies seek to guard 
against as not being warranted under 
the terms of the policy. , 

The Eastern Underwriter is informed 
that suicides during a two year period 
cost life insurance companies $40,000,000. 

It is conceded by life insurance men 
that it will not be an easy task to reach 
a decision as to what to do relative to 
suicides because they fall into so many 
different classifications. For some years 
suicides were largely the result of phy- 
sical ailments, persons making away with 
themselves after learning that they had 
incurable diseases, such as cancer or ad- 
vanced stages of tuberculosis; or self- 
destruction caused by insanity or fear of 
it. But in the past two years the num- 
ber of suicides growing out of financial 
troubles, which have wrecked businesses 


(Continued on Page 10) 
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THE KEANE - PATTERSON AGENCY 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 West Thirty-Fourth Street New York City 
Leyendecker Branch, John Street Branch, White Plains Branch, 
225 Broadway 60 John Street 226 Main Street 


KEANE-PATTERSON ADVERTISING SERVICE 
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A Plan for Elimination of Policy Loans 
And Retention of Original Insurance 


By Harry Kaplan 


In a recent issue of The Eastern Un- 
derwriter there appeared an article by 
Haight, Davis & Haight, the actuaries, 
pertaining to canceling policy loans and 
keeping insurance in force. The article 
states that any suggested plan looking 
toward a solution is sure to get a hear- 
ing in home offices of companies. 

Upon reading the article, the writer 
was reminded of a man who was travel- 
ing, taking along a wolf, a goat and a 
head of cabbage. This man had to cross 
a river in a small boat which would ac- 
commodate only one of his charges, be- 
sides himself. It was apparent that the 
love of his charges for each other was 
occasioned through the palate, rather 
than through brotherhood. From an un- 
derwriting point of view it seemed rather 
a risky undertaking, for even the wolf 
was apt to succumb—to indigestion from 
partaking of too heavy a goat meal. The 
man, however, found a solution for 
bringing his three charges safely on the 
other side, without exposing any of them 
to the temptation of consuming another. 

Insurance problems regarding the can- 
cellation of policies due to heavy loans 
could, I believe, also be solved, by ap- 
plying a unique and, to my knowledge, 
thus far untried method to meet the 
present unprecedented conditions. 

The heavy borrowing by policyholders 
against the reserve of their policies has 
been caused by the present depression 
and most of the money borrowed is irre- 
vocably gone. 

Life insurance was primarily purchased 
for the protection of dependents and as 
a means of saving. When the saving in 
the policy is gone and the protection is 
decreased by the loan, the insured is con- 
fronted with the additional cost of inter- 
est on the loan—aside from a possible 
loss of assets and from a reduced income 
—all causing his insurance to require a 
readjustment. 

Life insurance companies are fully 
aware that the greatest part of those 
loans will eventually have to be taken off 
the books. Carrying such doubtful as- 
sets on the books for the sake of tem- 
porary income will tend, in time, to un- 
stablize the mind of the insured and, also, 
the writing of new business in the com- 
panies. 

It should be worth far more to the 
companies to have the public retain its 
integrity, confidence and security by 
means of insurance, than for the com- 
panies to have a temporary showing of 
resources. 


The Plan Suggested 


_ The following plan seems to be feas- 
ible and practicable if companies should 
care to adopt it. 

Benefits through this plan for the in- 
sured who are first to be considered are: 

First—To restore policy to its original 
amount. 

Second—To help the insured to accu- 
mulate a fund which will enable him to 
create an immediate reserve, so that at 
maturity he will have about the same 
amount of proceeds as he otherwise 
would have had, minus the loan, of 
course. 

Let us assume that an insured, age 35, 
has taken out $10,000 Participating 20- 
Year Endowment insurance. 


Premium cece a ga ce $510 
Minus annual dividend..... 
ee i at $410 


He has borrowed the full cash value of 


$4,000. With the additional interest he 
has a net premium to pay of $650, for 
an actual protection and saving of $6,000 
for his dependents or himself, instead of 
the original $10,000. Using the same pre- 
mium which he would have to pay to 
continue his existing insurance, he can 
get $10,000, 10-Year Decreasing Term in- 
surance, the premium of which will be 
approximately, at age 45, net $150. With 
the remaining $500 a year, the company 
begins to accumulate a reserve for the 
maturity of the insured of the remaining 
$6,000, this reserve to accumulate until 
the end of ten years, at which time his 
policy would otherwise have matured. A 
3% or 3%% reserve company would 
easily accumulate that amount. If the 
company should agree to pay the insured 
the excess interest earned by the end of 
such time, the insured would realize even 
more in actual cash, aside from having 
his full protection. The same figures 
could be gotten on non-participating in- 
surance, as well as on any form of en- 
dowment. 

Should the insured have a limited nay 
life, the same principle could be applied 
and the time of concluding payments ex- 
tended until there is sufficient reserve to 
make it a paid-up policy. 

On an ordinary life policy the premium 
could be adjusted either by liquidating 
his loan during his life expectancy, and 
by insuring his loan through a decreasing 
term insurance, thus cancelling the loan 
and restoring the policy to its full bene- 
fits; or by rewriting as an entirely new 
policy which, in some cases, might be 
equally advisable. 

The company can readily start accu- 
mulating the required reserve on the 
above outlined basis. out of what would 
otherwise by termed interest. Towards 
the end the company would have as 


much in reserve as it would otherwise 
have. 

In all life insurance—whether it be 
Ordinary Life, Limited Pay Life or any 
form of Endowment, or income insur- 
ance—the first cost to be deducted from 
the premium is the insurance cost; i. e., 
the cost of the risk or decreasing long 
term insurance. The remaining premium 
which is placed in reserve really consti- 
tutes the insured’s saving to enable the 
company to carry out its part of the re- 
quired or stipulated condition in the pol- 
icy or contract. 

In a life policy, the premium will not 
be increased as the insured gets older, 
and thus a reserve or saving is set up 
in the beginning of the policy, whereby 
the need for his full protection decreases 
as the reserve increases and, in addition, 
the reserve enables the company to earn 
interest on the insured’s saving, so that 
his cost will remain constant. 

In a limited pay life, the reserve should 
be large enough in that specific time to 
make the policy become paid up, or, in 
an endowment, to mature. 

The insurance companies who have 
charge of the resources of the insured 
have proven their ability in safeguarding 
the interest of the insuring public. Care- 
ful and diversified investment and skilled 
and able management have enabled them 
“to ferry their charges across” in many 
a predicament. 

The insured or the public, whom we 
have likened to, and who often has been 
the goat, must be given especially good 
attention by the insuring company. 
When the insured is forced to borrow, 
his need for the full protection is much 
greater than when he first purchased his 
insurance, for the very reason that a 
great part of his former assets has most 
likely disappeared and the insurance 1s 





Ex-Governor Smith 





Visits Riehle Agency 








One of the New York City incidents 
in the unemployment relief campaign 
was a visit of Alfred E. Smith, former 
governor, to the Riehle agency of the 
Equitable Life Assurance Society. A 
picture showing Theodore M. Riehle, 
John M. Riehle, Mr. Smith and Corne- 





lius Bliss, chairman of the mayor’s com- 
mittee on unemployment relief, while: in 
the Riehle agency is on this page. 

Theodore M. Riehle had charge of the 
Pennsylvania zone district, from Forty- 
second to Fourteenth Streets. Life in- 
surance men raised $26,000 in this dis- 
trict. 





One of the major problems con- 
fronting both the home office and the 
field forces of life insurance today ts 
the large amount of policy loans and 
the effect of this on the persistency of 
insurance. Harry Kaplan, the writer 
of this article, has been a successful 
producer for many years and during 
that time has been a close student of 
life insurance. He presents this plan 
to meet the situation from the practical 
standpoint of the agent. 











perhaps all that his dependents would at 
present have, should he die. 

He also has come to appreciate more 
fully the need that his family will have 
for insurance protection, and, therefore, 
that it would be unwise to have such 
protection automatically decreased by 
loan. 

The insured’s income may also be de- 
creased for the present, and he might 
need to revise his insurance to a lower 
premium. But so long as his insurance 
remains for the original amount, he will 
realize far more than ever before the 
great benefits he and his familv derive 
from his insurance protection, and this 
will induce him to restore his insurance 
saving for the security that it affords to 
him and his family. 

Considering the insured’s interest more 
fully, one must first ask one’s self: 

1—Is the insured carrying out his pri- 

mary purpose when he is borrow- 
ing on his policy? 

2—Are his savings and the protection 

for his dependents left in the same 
status as before borrowing? 

3—If he is unable to repay his loan, 

what then will be his ability to re- 
pay that loan to his dependents 
after his death? 

4—Are the additional interest and de- 

creasing protection not defeating his 
primary objects, thereby allowing 
the wolf to eat the goat? ; 

The agent, or the head of cabbage in 
the foregoing story has been and is a 
very important factor in the institution 
of life insurance. Companies realize that 
in order to succeed they must inspire the 
confidence of the public in the agent. An 
agent unworthy of that confidence should 
not be employed. 

What Plan Would Accomplish 

This plan of separating the saving from 
the insurance will accomplish the fol- 
lowing: 

1—The company will be able, in a short 

time, to rebuild its great resources 
through the deeper realization oh 
part of the public that life insurance 
is the safest, greatest institution on 
earth. The safety of its investment 
is without comparison. 

2—When borrowing on a policy is ne- 

cessitated, under this plan, the in- 
sured merely withdraws his own 
saving or, in other words, borrows 
from his own future, leaving his 
original insurance undisturbed for 
his dependents through a slight ad- 
justment of premium cost. 

3The plan will enable the companies 

to retain their business at the small 
cost of rewriting to term insurance, 
or the cost of adjusting the insur- 
ance to this plan. 
4—There will be no need for nor fear 
of twisting insurance from one com- 


(Continued on Page 10) 
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You owe it to that boy, or girl of yours—and to your 
wife—to send for our booklet, “Now We All Can 
Be Fair To Our Families”. It cells how it is now pos- 
sible for a man, even on a small salary, to provide a com- 
fortable living for his loved ones when they need it most. 


Mail [his 
lo aw i | 











The Aina Lite tusuance Company, Hartford, Connecncus 
Please send me your free boukle Now 
We AX Con Be Fair to Our Families 


Name 
Trained Altna representatives 


pee who's / 


VEN that big bowlful of supper is forgotten when 
Mother calls, “Look who's coming! Here’s Daddy!” 
And what a thrill you, his Daddy, get out of it, too! 


And how your imagination leaps ahead! How you picture 
him in the years to come proudly saying— ‘Boys, this is my 
Dad”. . . and later still, in the prime of his success, “Gentle- 
men, my Father". . . You're planning to do so much for him. 


But!—Are you safeguarding those plans? Are you mak. 
ing sure he would have the advantages you want him to 
have, even if your homecomings should suddenly become 
only a childhood memory ? 


How thoroughly have you provided for his future, his 
mother’s future, should you be taken from them? 


This is a question that finds its answer, even for a man 
of moderate means, in Aitna’s Family Income Policy. 


Its outstanding advantage is that in the event of your 
death it will provide until the twentieth year from the date 
of the policy, a definite yearly income equivalent to 12% 
on the policy's face value, payable monthly. 

A $5,000 policy will produce an income of $50 a 
month; a $10,000 policy, an income of $100 a month; a 
$20,000 policy, $200 a month, and so on— 


And there is also a further understanding that at the end 
of the ewentieth year from the date of the policy, its full 
face value ($5,000, $10,000... or whatever it may be) will 
then become payable; either in cash, or as you may other- 
wise direct—this, in addition to the monthly payments that 
will have been made since death. This is a most important 
feature—for in later years, when your boy is grown and 
on his own, such a policy will thus also assure financial 
support for your wife, when she needs it most. 


eA = ee 


in every part of the United States and Canada are 





qualified to offer helpful 
Address 














in ging your life i program. 


The Z£tna Life Insurance Company, The Aitna Casualty & Surety Company, The Auto 
mobile Insurance Company, The Standard Fire Insurance Company of Hartford,Conn. 


THERE IS AN ATNA-IZER IN YOUR COMMUNITY --HE IS A MAN WORTH KNOWING 








“Look who's coming!” is a full page advertise- 
ment appearing in the November : 4th issue of 
The Saturday Evening Post - emphasizing the 
value of the Etna Life’s new Family Income 
policy in providing for the future of a man’s 
children. AGtna-izers tie in with these periodic 
messages to the public and profit accordingly. 





AAtna Life 








Insurance 


Company 


Lighted Entrance 


Hartford, Connecticut 


The A42tna Life’s New Home 
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J. V. Barry To Join Life 
Extension Institute 


TO BE V.-P., DIRECT RESEARCH 


Retires At End of Year as Third Vice- 
President of the Metropolitan 
Life 








The insurance fraternity will be glad 
to know that James Victor Barry, who 
retires automatically from the Metro- 
politan Life at the end of the year from 
his position of third vice-president, hav- 
ing reached the age limit under the Met- 
ropolitan Life’s retirement plan, is not 
to leave the business entirely. This week 





JAMES VICTOR BARRY . 


it was announced by Harold A. Ley, 
president of the Life Extension Insti- 
tute, that Mr. Barry will join that or- 
ganization after the first of the year as 
vice-president and director of research. 
The Life Extension Institute makes pe- 
riodical examinations of thousands of 
people. Among its clients are a num- 
ber of life insurance companies, includ- 
ing the Metropolitan Life. 

On December 9 Mr. Barry was guest 
of honor of one of the most remarkable 
dinners ever given to an insurance man. 
It was attended by chief executives of 
many insurance companies, including the 
presidents of forty-three life insurance 
companies; by association managers, 
prominent committeemen in the business 
and others. It was the tribute of the 
insurance business to one of the finest 
characters in it. 





C. G. HALSEY RETIRES 





Forty-eight Years with Mutual Benefit; 
Will Sail Around the World, 
Leaving January 9 


Clinton G. Halsey, assistant secretary 
of the Mutual Benefit Life, retired De- 
cember 31, after completing 48 years’ 
service with the company. Mr. Halsey 
will sail January 9 on the S. S. Fran- 
conia for a 104-day trip around the 
world. 

Mr. Halsey began his career with the 
Mutual Benefit May 1, 1883. He be- 
came head of the accounts department 
December 12, 1906, and was appointed 
assistant secretary in charge of accounts 
January 19, 1912. 





LEWIS MORNINGSTERN DIES 

Lewis Morningstern, former registrar 
of the Mutual Benefit Life, died sudden- 
ly last week of heart disease in the East 
Orange Hotel, East Orange, N. J., where 
he had been visiting friends over the 
holidays. He was seventy-eight years 
of age and retired from the company’s 
service eight years ago. His home since 
ae ement has been in St Petersburg, 

a. 

















Chey May Need 
Your Aduire 


These may be trying times for 
some of your policyholders. 


Why not see them and give 
them the benefit of your 
friendly counsel where it 
may be needed? 


It may pay you to remember 
and fulfill this obligation. 
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Che Prudential 


INSURANCE COMPANY OF AMERICA 


Epwarp D. Durrie.p, President 
Home Office, Newark, New Jersey 

















Mutual Benefit Brings 
Out Annuity Contract 


HAS CASH SURRENDER VALUES 


Policy Will Provide Deferred Monthly 
Income at Selected Age, Continuing 
Throughout Annuitant’s Lifetime 








A new policy to be known as the Re- 
tirement Income Bond is being launched 
by the Mutual Benefit Life, according 
to the announcement of John S. Thomp- 
son, vice-president and mathematician. It 
will be deferred annuity with cash sur- 
render values during the deferred pe- 
riod. Evidence of insurability of the ap- 
plicant will not be required. 

The following benefits will be provided 
for: 

A deferred monthly income, beginning 
on the anniversary of the bond nearest 
to age 60, 65 or 70, depending on the 
choice of the insured at the date of is- 
sue of contract, and continuing through- 
out the lifetime of the annuitant. 

A cash surrender value on surrender 
of the bond on any anniversary not later 
than the retirement date; when once the 
annuity is entered upon it cannot be sur- 
rendered or changed. 

Death Benefit 


A death benefit during the deferred 
period equal to the cash surrender value 
at the date of death; there is no death 
benefit (beyond the proportional income 
instalment from the date of the last in- 
stalment to the date of death) in the 
event of the annuitant’s death after the 
annuity is entered upon. 

Non-Forfeiture Values.—.: the event 
of default in premium payme::ts the cash 
surrender value as of the date of default, 
if not withdrawn, shall be accumulated 
at compound interest at 3% per annum 
or at such higher rate as may be deter- 
mined by che directors, to the retirement 
date at which time the accumulations 
shall be applied to purchase a monthly 
income on the life of the annuitant at a 
rate specified in the contract. 

Annuitant’s Option 

If the annuitant desires, the cash sur- 
render value, instead of being withdrawn 
or accumulated, may be applied at any 
time at least one year prior to the re- 
tirement date (but not earlier than age 
50) to purchase a monthly income, be- 
ginning at the date of such purchase, at 
a rate based upon the nearer age at date 
of purchase and specified in the contract. 

The policy, if continued in force by 
due payment of premiums, will partici- 
pate in surplus during the deferred pe- 
riod but not thereafter. Dividends may 
be applied in payment of premiums or 
deposited to accumulate at interest, or 
may be withdrawn in cash. The usual 
settlement options are applicable to the 
death benefit as in case of other policy 
proceeds payable in one sum. 


TO HEAR DR. HUEBNER 


An address on “Life Insurance, the 
Great Financial Emergency Safeguard,” 
by Dr. S. S. Huebner of the University 
of Pennsylvania, dean of the American 
College of Life Underwriters, will be the 
highlight of the January 14 meeting of 
the Life Underwriters Association of 
New York City. The affair will be held 
in the Hotel Astor. Entertainment will 
be furnished by Mitia and his Royal 
Russian Balalaika Orchestra. 








TO CONVENE IN BERMUDA 

The annual convention of the leading 
producers of the Bankers National Life 
will be held in Bermuda. The group is 
scheduled to leave New York on Janu- 
arv 26 on the new Furness liner SS. 
Monarch of Bermuda. From all indica- 
tions attendance will be larger than at 
any previous company convention. 


NO CHANGE IN DIVIDENDS 

No dividend changes for the new year 
will be made by the Bankers Life of 
Des Moines which has set aside for 1932 
a total amount based upon the present 
dividend schedule. 
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D. P. Kingsley’s Life An Epic, 
Says Frazier Hunt On Radio 


The adventurous story of Darwin P. 
Kingsley, chairman of the board of the 
New York Life, was told over the NBC- 
WJZ radio network Tuesday night by 
Frazier Hunt in his New York Life radio 
series, “Great Personalities.” Mr. Hunt 
emphasized that the whole of the drama 
of America has been played in Mr. 
Kingsley’s lifetime. 

“What an epic there is in this one 
man’s lifetime,” said Mr. Hunt; “what 
an American Epic!” 

Part of Mr. Hunt’s story follows: 

It begins on an eighty-acre farm on the 
isolated finger of poor land that juts out 
from Canada into Lake Champlain, in 
Vermont. The head of this household 
was a hard-working, conscientious, inde- 
pendent farmer of English stock, strug- 
gling courageously against poverty and 
isolation. His people, generations before, 
had braved the hardships of the Atlantic 
in the days when tiny sailing ships tossed 
about like corks; they had withstood the 
rigors of the New England winters and 
the terrors of Indians and starvation; 
they were real pioneers. 

And seventy-four years ago, when this 
boy was born, the conditions they lived 
under, on this isolated Vermont farm, 
were very much the same as their own 
ancestors had experienced one hundred 
and fifty years before. This boy’s mother 
was a French-Huguenot, a tiny woman 
with small hands and small feet, and yet 
like most of the women of early New 
England she did a prodigious amount of 
work. As her son pictured her to me 
the other day, it seemed as if she exerted 
enough physical energy in her lifetime 
to have moved, brick by brick, the entire 
city of Boston down to New York. Yet 
she lived to be ninety-two years old. She 
was a true pioneer mother. 

I can visualize how late in the after- 
noon of May 5, 1857, one of the Kingsley 
neighbors hitched up his horse and 
jogged into the little hamlet of Alburg, 
Vermont, and some farmer from up the 
road stopped him and said: “Anv news 
up your way today?”—and he probably 
answered, “Nope, no news, except that 
Hiram Kingsley’s wife’s got a new boy— 
heard they were going to call him Dar- 
win.” Well. he’s the American I’m go- 
ing to tell you about tonight—Darwin P. 
Kingsley, who on March 11 of this clos- 
ing year of 1931, after having served for 
twentv-four vears as president of the 
New York Life Insurance Company, was 
unanimously elected chairman of the 
board of directors. It’s a long way—an 
adventurous journey—a romantic trail 
that led from that little eighty-acre farm 
in an isolated part of Vermont to the 
office of president of one of the great 
organizations of the world. Bv George, 
there’s your romance for you! There’s 
your real adventure! Tust follow down 
that hich and rocky road and von will 
see what can happen “In One Man’s 
Lifetime.” 

A mile away from this little farm was 
a typical one-room “deestrict” school- 
house. There for three or four months 
in the winter time when there was no 
work to be done on the farm, the chil- 
dren were taught their three R’s 
readin’, writin’, and ’rithmetic. It wasn’t 
a very insniring method of education; 
and throuch all the long months of sum- 
mer and spring and fall. there was noth- 
ing but heavy farm work to be done 

Doctor Shows Him a New World 

One dav when Darwin Kingsley was 
about twelve vears old he was walking 
along the road with the family physician, 
white-bearded Dr. Little. Suddenly the 
wise old doctor turned to the boy and 


said, “Darwin, why don’t you go to 
school ?” 
“But I do go to school. doctor.” 


“Oh. no: not that kind of a school 
to college. I mean.” 


“What is college?” this boy asked 


And then, very patiently, the old doc- 
tor explained 


about higher education, 
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treasures of the past, 
about Greek and Latin. “What is Latin, 
doctor?” the eager boy asked. And the 
doctor explained to him how the word 
“subtraction” was made,—‘“sub” meaning 
“from under” and “traho” “I draw’— 
I draw from under—I subtract. Like 
some great revelation, like some wonder- 
ful vision that had suddenly been spread 
out before him, this Vermont country 
boy saw the great world that lay about 
him of which he had before been wholly 
unconscious. He vowed that he would 
get to school somehow or other, and 
somehow or other learn about the won- 
derful world of which he had just had a 
glimpse. It was the high dramatic mo- 
ment of his life. Ambition, hone, vision, 
captured him that second. He was to 
see what lay on the other side of those 
green Vermont hills. I wish I had hours 
to tell in detail the story of how this 
boy bravelv went forth into this beckon- 
ing world—how he worked most of his 
way through the University of Vermont 

living a part of the time on boiled po- 
tatoes and bread and milk. although once 
in a lone while that dear little Huguenot 
mother of his would send him a turkey, 
raised and cooked by her own hands— 
and my! how he’d make it last! 


Went to College With $45 

That fall day in 1877 when he started 
to collezce—when he had trudged over to 
the University of Vermont—he had $45 
in his pocket. 

It is rather interesting to notice how 
insurance first entered this young man’s 
life. He had managed somehow to at- 
tend Barre Academy for a year or two, 
prenaring for the Universitv. The prin- 
cipal. Dr. T. S. Snaulding, often talked to 
the boys who wanted to go to college and 
had no money, about life insurance, and 
how one might borrow money giving his 
life policv as security if it was necessary. 
A farmer for whom he worked one sum- 
mer became interested in the boy and 
agreed to lend him such money as he 
could, taking a policy of life insurance 
as security. This was done. That first 
vear his total expenses were $165 in cash. 
He paid current college charges by ring- 
ing the college bell seven times a day. 


about the great 


An Adventurous Journey 

He was twenty-four when he gradu- 
ated. and at once he heard the call of 
the West and hit the long trail for the 
new state of Colorado. I’d like to tell 
you how he ran a country newspaper in 
the frontier town of Grand Junction and 
had the experiences often requiring 
moral and physical courage that have al- 
ways attached to frontier leadership— 
how, only three years after he left col- 





with $20,000,000 in force. 





FOR SALE—EXPERIENCE, ABILITY, PERSONALITY 


Twenty-five years in the life insurance business in PRODUCTION capacities 
as Agent, General Agent, Agency Superintendent and Manager. Have traveled 
throughout the entire United States appointing agents, and have a personal 
acquaintance with worth-while producers in every section. 
knowledge of the real estate and banking business. At present have agency 
For personal reasons desire a change. 
I WANT A GENERAL AGENCY or a HOME OFFICE 
POSITION IN AGENCY DEPARTMENT 


WHAT HAVE YOU TO OFFER? 
Address—“Experience,” 
The Eastern Underwriter, 110 Fulton St., New York 


Possess valuable 








lege he was made a delegate to the Re- 
publican National Convention and how, 
two years later, he was elected state au- 
ditor and superintendent of insurance— 
how George W. Perkins, then a vice- 
president of the New York Life, discov- 
ered him—sent him to Boston in charge 
of the New England agencies—how he 
was brought to the home office in New 
York—and how, after serving for twen- 
ty-four years as president of this great 
mutual, co-operative institution, he was 
elected a few months ago chairman of its 
board of directors. 

If we had the time we could stop off 
at any of those junction points that mark 
the long trail from that Vermont farm 
to the great city and fame and success 
—to high position as a leader and co- 
builder of one of the really great and 
permanent financial institutions of the 
world. It has been an adventurous jour- 
ney, a colorful history. With his own 
eyes he has seen a great continent 
settled—he has seen states carved out 
and opened—he has seen three wars 
march out behind flaming banners and 
leave behind their wake of ruin. He has 
seen this country shaken to its very 
foundations—only to rise higher and 
stronger and more beautiful. He has 
touched the heights of happiness and been 
thrilled by the applause of his peers— 
but never has any moment compared 
with that day, sixty-two vears ago, when 
wise and kindly old Dr. Little pulled 
aside the curtains of the future and 
showed him the great and beautiful world 
that lay in front of him. That’s an Am- 
erican story, too. 





CONVENTION YEAR BOOK 





Many Outstanding Talks on Life Insur- 
ance Delivered in 1931 Are 
Published 


The Convention Year Books Co., 206 
Broadway (Insurance Advocate Press), 
has issued the 1931 edition of outstand- 
ing talks delivered during 1931. The 
men who made the speeches chosen by 
the editor for reproduction are: 


Robert B. Coolidge, Aetna Life, Cleveland; 
Abner Thorp, Jr., Diamond Life Bulletins; Law- 
rence E. Simon, Massachusetts Mutual, New 
York; John C. McNamara, Guardian Life, New 
York; H. Peter Gravengaard; K. G. Gumm, Na- 
tional Life of Vermont; Albert E. N. Gray, 
Prudential, Newark; Earl G. Manning; Charles 
C. Gilman, Boston; James Elton Bragg, New 
York City; Vincent B. Coffin, Connecticut Mu- 
tual, Hartford; Ralph G. Engelsman, Penn Mu- 
tual, New York; Theodore M. Riehle, Equit- 
able Life Assurance Society, New York; Louis 
C. Roth, Mutual Benefit, Buffalo; Albert Hop- 
kins, New York City; Caleb W. Baldwin, Con- 
necticut Mutual Life. Seattle; Holgar J. John- 
son, Penn Mutual, Pittsburgh; A. E. McElroy, 
Fidelity Mutual Life, Philadelphia; George E. 
Dawes, Canada Life, Moncton; N. J. Gorman, 
Excelsior Life, Moncton; John W. Yates, Mas- 
sachusetts Mutual Life, Detroit; Henry W. Ab- 
bott, Massachusetts Mutual Life, Pittsburgh; 
Martin L. Seltzer, Aetna Life, Des Moines; 
W. T. Plogsterth, Lincoln National Life, Fort 
Wayne, Ind.; James C. Joy, Imperial Life As- 
surance, Montreal; W. W. Winne, Connecticut 
Mutual Life, Denver; Vash Young, Equitable 
Society, New York; Gilbert T. Stephenson, Am- 
erican Bankers’ Association; J. J. Murray, Do- 
minion Life Assurance of Canada; Mervin L. 
Lane, Connecticut Mutual; John FE. Gibbs, 
Penn Mutual Life, Philadelphia; Sophia W. 
Bliven, Penn Mutual Life, Philadelphia; Leon 
Gilbert Simon, Equitable Society, New York 
City; Frank W. Adams, Mutual Life, New York; 
Edward M. McMahon, Chase National Bank, 
New York; Andrew J. Davis, Provident Mu- 
tual, Philadelphia; Anthony H. Rutgers, Chat- 
ham Phenix National Bank, New York City; 
Charles J. Rockwell; Dennis B. Maduro, New 
York City; Roger B. Hull, National Association 





Wells & Connell 


Smith Tenison, Jr., Supervisor 
John Mumford 
Edward K. Simpson 


Unite in most cordial 
New Year’s greetings to our 
many friends with whom 
we have shared business 
during the past year, and to 
the many new friends whom 
we anticipate serving in 
1932. 
Provident Mutual Life 


33 Liberty St., New York 
John 4-3771 











HENRY WERTIMER’S DEATH 
Well 





Known Prudential Manager in 
Buffalo Passes Away at Age 

of Seventy 

Up-state New York insurance circles 
lost a leading figure last week in the 
death of Henry Wertimer, head of the 
insurance firm of Henry Wertimer & 
Son, managers in Buffalo and vicinity for 
the Prudential. Mr. Wertimer was sev- 
enty years of age at death which fol- 
lowed upon an illness of several months’ 
duration. He had spent more than forty- 
five years with the Prudential. 

A native of Liverpool, England, Mr. 
Wertimer came to this country when he 
was sixteen years old, entering the in- 
surance business in Philadelphia. Later 
he moved to Buffalo and became the 
Prudential’s first agent in that city. He 
developed a general insurance business 
which served eight counties. In 1916 he 
admitted to partnership his son, Sidney, 
former president of the New York State 
Association of Life Underwriters. 

The deceased was a member of numer- 
ous social, civic and other organizations 
in the Buffalo district. For many years 
he was vestryman at St. Mary’s-on-the- 
Hill Church. 

The funeral took place on Christmas 
Eve and was attended by many insur- 
ance men, among whom Mr. Wertimer 
was highly esteemed. He is survived by 
his wife, Agnes C., and a daughter, in 
addition to his son Sidney. 








of Life Underwriters, New York City: Chand- 
ler W. Bullock, State Mutual Life; Tohn A. 
Revnolds, Detroit Life, Detroit; Tohn H. Rees, 
Colonial Life; Ernest J. Clark, American Col- 
lege of Life Underwriters, Pittsburgh: Vaughn 
Miller, Volunteer Life. Chattanooga; Weslev E. 
Monk, Massachusetts Mutual Life, Springfield, 
Mass. 


The book sells for $3.50 a volume if 
ordered singly. 
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Divide W. W. Klingman Agency 


Samuel D. Krueger To Be Manager in St. Paul and Andrew 
B. Shea in Minneapolis; Agency Has Proven Great 
Training School 


The famous W. W. Klingman Agency 
of the Equitable Life Assurance Society 
in St. Paul, which has as its territory 
Minnesota, North and South Dakota, and 


which at its peak has done in excess of 
$40,000,000 a year, has been divided into 
two, and beginning January 1 Samuel D. 
Krueger is agency manager at St. Paul 
and Andrew B. Shea is agency manager 
at Minneapolis. 

The announcement of the division of 
the agency was made in St. Paul last 
week by Mr. Klingman at a meeting of 
fifty members of the managerial staff. 
Later there was a dinner attended by 
200 agents. It was a sentimental occa- 
sion at which Mr. Klingman paid a great 
tribute to Messrs. Krueger and Shea and 
what they had done in building up the 
organization and to other members of 
the managerial force. He expressed re- 
gret because the pressing duties of his 
executive position with the Society as 
agency head made it necessary to give 
up the agency over the destinies of 
which he had presided for so many years 
but he was gratified that he was leaving 
it in most capable hands. 


Careers of Messrs. Krueger and Shea 


Mr. Krueger has been acting manager 
of the Klingman Agency since Sentem- 
ber, 1928, at which time W. W. Kling- 
man went to New York to be second 
vice-president of the Equitable Society. 
He is now vice-president in charge of 
production. 

Mr. Krueger, after being graduated 
from Lake Forest College at Lake For- 
est, Ill., in 1904, started to work for the 
Equitable at Little Rock, Ark., where he 
remained until January 1, 1910. From 
that date to November 1, 1916, he was 
connected with the Kansas City Agency 
where his performance was outstanding. 
In 1912 Mr. Krueger stood third in vol- 
ume and second in paid premiums in the 
entire agency. He came to St. Paul in 
November, 1916, as cashier, spending 
seven years in that position. In Febru- 
ary, 1923, he went to Chicago as cashier, 
and one year later was transferred back 
to St. Paul as assistant agency manager. 
His varied experiences have made him 
most valuable to the organization and his 
fair dealing and thorough knowledge of 
agency matters have made him countless 
friends in the organization. 

Andrew B. Shea was sent to Water- 
town, S. D., in March, 1922, as district 
manager for the Equitable, where he re- 
mained until 1924, when he was trans- 
ferred to Sioux Falls, S. D., to take 
charge of that district. While there he 
developed it from an organization of 
about $1,500,000 into one of the two or 
three largest districts in the United 
States, paying for $5,500,000 of business 
in one year. Mr: Shea. by his accom- 
plishments. demonstrated that he was a 
builder and when he left Sioux Falls in 
\oril of 1931 to become agency super- 
visor, he left a splendid organization and 
a host of friends in the Sioux Falls ter- 
ritory. Since coming into the St. Paul 
office he has made fast friends of the 
agency force because of the many helo- 
ful ideas which he has passed on to them. 


Fine Staff 


The supervisor of the agency is John 
\. Hartigan, former insurance commis- 
sioner of Minnesota and one of the most 
popular men in the insurance business. 
The educational department is under the 
supervision of Ernest H. Browne. 

Among some of the branch or district 
Managers of the agencv are Thomas M. 
Alexander, C. Arthur Carlson, Albert G. 
Crook, Henry J. Gilbertson, Toseph J. 
Hilbe, Walter J. Tohnson, Clifford A. 
Kneeland, Harry Klingman. Arthur Mal- 
lory, H. L. Merrick, Floyd J. Patten, Al- 


vriz N. Rule, Frank E. Sexton, Ralph E. 
Smith, Clifford W. Streeter and Carl P. 
Trisko. 

Some Klingman Graduates 


It was eighteen years ago that Mr. 
Klingman took charge of the St. Paul 
agency. It has proven one of the most 
extraordinary training schools in the 
business. Among prominent Equitable 
men who have been graduated from the 
agency are these: 

William L. Boyce, now Syracuse man- 
ager; Harry Chipman, Columbus, O., 
manager; Alvin Dallager, manager at 
Wilmington; James H. Harrop, manager, 
Salt Lake; Virgil Harrop, manager, 
Nashville; J. W. Nolan, manager, Chi- 
cago; Harold Nolting, superintendent of 
agencies for Greater New York; Emmett 
Murphy, sales supervisor, group depart- 
ment; Lloyd W. Klingman. manager sal- 
ary savings department; Fred Brunner, 
assistant agency manager, Columbus; A. 
E. Tunne, assistant manager, Boston; 
George D. Hedding, assistant manager, 
Los Angeles; J. C. Hickey, Detroit; Sel- 
mar I. Snortum, field instructor, San 
Francisco: A. V. Ott, manager, New 
York; W. G. Fitting, manager, New 
York; Frank Limont, agency assistant, 
head office: Charles Nordstrom, assis‘ant 
manager, New York; J. H. Downing, 
manager, New York: Sam Burgess, 2s- 
sistant manager. Miami. Fla: Harold 
Davies, actuarial division, Eanitable: 
Leonard Lenz, sunerintendent of 2en- 
cies, Syracuse: Mervin Heilig. assistant 
manager. Milwaukee: E. E. Vandhei, as- 
sistant manager, Salt Lake. 





Sued for $1,000,000 


Lee J. Wolfe and William M. Cor- 
coran of S. H. & L. J. Wolfe, actu- 
aries, have been sued for $1,000,000 
by the Security Life of Chicago and 
the Northern States Life. The suit is 
based on the report on the Security 
Life made by William M. Corcoran, 
which he prepared for the Virginia 
Department. 











TALK BY C. J. ZIMMERMAN 


Charles J. Zimmerman, C. L. U., gen- 
eral agent of the Connecticut Mutual in 
Newark, N. J., recently addressed the 
agency meeting of the Mervin L. Lane 
Agency in New York, representing the 
same company. Mr. Zimmerman spoke 
on the retirement income policy, first an- 
alyzing the policy in detail, then describ- 


ing its broad uses, and finally giving a . 


demonstration sale, which had as its 
foundation a difficult type of prospect, 
and definitely showing “how to crash 
through” objections. The meeting was 
very well attended and Mr. Zimmerman’s 
talk was enthusiastically received. 





“SNAKE” AMES INSURANCE 


“Snake” Ames, former Princeton foot- 
ball star and member of the same class 
with Shepard Homans, Prosser & Ho- 
mans, Equitable Societv, 120 Broadway, 
committed suicide in Chicago a few days 
ago. Mr. Homans wrote $700,000 of the 
insurance that Mr. Ames carried, the 
writing of the line extending over a 
period of years. 





FIDELITY DIRECTOR DIES 


Lewis R. Dick, well known lawyer and 
banker of Philadelphia, and one of the 
veteran members of the Fidelity Mutual’s 
board, died on Tuesday at the age of 
seventy-three. 





Malcolm Williams and Ernest A. Far- 
rington have been appointed agency as- 
sistants of the Provident Mutual Life. 











Golden Hil 


At Fulton and William Streets - 





A distinguished restaurant 


serving a distinguished clientele 


N January 19, 1770 the Revolutionary Battle of Golden 

Hill was fought on the site of Childs new “Golden 

Hill” Restaurant— 136 William Street. From the center of 

Revolutionary activity this historic section of New York has 

become the very center of the insurance district. All the great 

casualty and marine companies and the principal underwriters 
have their buildings on or near William Street. 


Childs “Golden Hill” has become a favorite rendezvous 
for the district. The main floor of the restaurant consists of 
the dining room and completely equipped luncheonette. The 
lower dining room features round tables for conference 


groups and semi-private room for special occasions. 


The food, of course, is of the same high quality that has 
made Childs famous—the service excellent and here, as at 
every Childs, one may dine as inexpensively as desired. The 
nation-famous Guest Meals as well as a la carte selections or 
the various club breakfasts, luncheons or dinners remove all 


worry about the check. 


THE NATION’S HOST FROM COAST TO COAST 














1931 An Interesting 
Year, Says Tyrrell 


VARIED EXPERIENCES VALUABLE 








Disbursements Twenty-Eight Times 
Amount of Unemployment Funds; 
Billion More in Force 





The year 1931 was one of experiences 
as varied as the gamut of human pos- 
sibilities, says Henry Tyrrell in his an- 
nual review of the life insurance year. 
In general it was original, he says, “in 
many particulars, appalling. A consen- 
sus about it is impossible. It made men 
think, however, and when America 
thinks, all’s bound to be right, in time. 
The business depression continued, but 
just what the year will have done to life 
insurance, time alone will reveal. 

“New life insurance to the grand total 
of $16,400,000,000 was placed in the 
United States in 1931, and while that is 
13.8% less than the volume of 1930 and 
14.9% below the production of 1929, it is, 
in reality and in comparison with the 
sales-production of other industries, a 
gratifying and notable accomplishment. 

“There is now in force in the United 
States life insurance to the total of 
$109,000,000,000, covering some 68,000,000 
policyholders, or over 54% of our popu- 
lation. 

“There was a grand total disbursement 
to citizen policyholders and beneficiaries 
of $2,600,000,000, which sum exceeds like 
payments in 1930 by over $353,000,000, 
and those of 1929 by more than $638,- 
000,000. 

“It also represents an amount twenty- 

ght times greater than that which 
President Hoover’s Committee on Un- 
employment estimates will be required to 
alleviate unemployment hardships this 
winter. This sum, also, will aid material- 
y in sustaining national purchasing pow- 

and in liquidating financial embar- 
rassments. 


Grows Faster Than National Wealth 


“Notwithstanding the decline in volume 
and despite withdrawals of all kinds, the 
total life insurance in force in the United 
States will show an increase of over one 
billion dollars in 1931. The business is 
growing more rapidly than the national 
wealth. 

“The striking feature of 1931, as to the 
technical or managerial side, was the dis- 
integration of the disability annuity 
benefit. 

“The year 1931 had its real values. Men 
saw in life insurance, not only a senti- 
mental form of family protection, but a 
safe and sure method of investment, as 
well as a means of recouping loss. Even 
though they saw their other assets dwin- 
dle into insignificance, they got consola- 
tion from the fact that through life in- 
surance they could die rich.” 


i 


BAKER NOT TO SPEAK HERE 

Newton D. Baker, Secretary of War 
in Woodrow Wilson’s cabinet, and now 
a lawyer in Cleveland, O., has written 
to Mervin L. Lane, program committee 
chairman of the Life Underwriters As- 
sociation of New York, that professional 
engagements will not permit him to ac- 
cept the invitation of the local associa- 
tion to speak here at the annual sales 
congress banquet in March, much as he 
would like to do so. The Eastern Un- 
derwriter said last week that he would 
be a speaker, the impression having pre- 
vailed at that time that he would accept. 
The full program of the Sales Congress, 
always one of the high spots in the New 
York association’s year, will not be made 
known until after the February dinner 
meeting It will be an _ outstanding 
event, full of good ideas and sales in- 
spirational talks. 


NOVEMBER BUSINESS UP 
The Michigan, Minnesota, Vancouver, 
Nova Scotia and Saskatoon branches of 
the Great West Life have reported in- 
creases in production for November, 1931, 

over November of the previous year. 
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Payments In Past Year 
ESTIMATED BY B. D. FLYNN 





$3,250,000,000 Distribution By All Forms 
Of Insurance, Largest Total 
Yet 





Life insurance benefits for the year 
1931 will be over $2,000,000, an increase 
of more than $300,000, according to the 
estimate of B. D. Flynn, vice-president 
and actuary of the Travelers. Under all 
kinds of insurance the distribution will 
be approximately $3,250,000,000, the 
largest annual distribution to policyhold- 
ers and beneficiaries. The amount is 
12% greater than last year, and is the 
first to be over the three billion mark. 
The figures are based on direct benefits. 

Nearly $2,500,000,000 of the total, it is 
said, will comprise payments this year 
to policyholders and beneficiaries under 
policies protecting people, such as life. 
accident, health, liability and workmen’s 
compensation insurance. The remainder 
of $750,000.000 of payments will cover 
losses involving property. 

Slightly more than half the year’s di- 
rect life insurance benefits, it is esti- 
mated, will be made because of death 
and disability suffered by policyholders, 
while nearly a billion dollars in bene- 
fits will go to policyholders in the form 
of endowments and cash values under 
policies. 

Accident Payments 


Accidents during the year causing per- 
sonal injuries and deaths will be respon- 
sible for the payment of $560,000,000, a 
slight reduction from the preceding year 
which is due to conditions underlying the 
writing of workmen’s compensation in- 
surance. More than $300,000,000 will be 
paid to the victims of automobile acci- 
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dents or their families because of death, 
non-fatal injuries, and damage to prop- 
erty. Nearly three-fourths of the $300,- 
(00,000 in payments will result from the 
death and injuries of persons in auto- 
mobile accidents. 

Of the total of $750,000,000 in benefit 
payments because of damage to property, 
more than $400,000,000 will cover the 
losses by fire involving insured real es- 
tate and motor vehicles. Losses suffered 
by policyholders under burglary insur- 
ance during the year, it is said, will re- 
quire the disbursement of more than 
$15,000,000. The payments under other 
forms of insurance involving the honesty 
of persons will bring the total of such 
payments up to more than $100,000,000. 





LANE AT NEWARK MEET 


A new idea was tried out by Mervin 
L. Lane, general agent of the Connecti- 
cut Mutual in New York City, in ad- 
dressing the Charles J. Zimmerman 
Agency of the company in Newark re- 
cently. Mr. Lane passed out questions 
to the agency members individually and 
each man was allowed two minutes to 
answer his question. As they had no pre- 
vious knowledge of the questions, quick 
thinking was necessary and all got some 
good practice in answering objections 
rapidly. 





Organized 


Field. 


50 UNION SQUARE :- 





The Guardian Fieldman is equipped with organized 
visual presentations of proved selling power to satisfy 


the demands of today’s life insurance estate builders. 


The $1-a-Week Plan, the Family Income Presenta- 
tion, the Estate Digest, and the Special Income Annuity 
Presentation are only a few features of the tangible co- 


operation between the Guardian Home Office and the 
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Write 16,650 Apps. For 
$81,331,998 In One Week 


EQUITABLE SOCIETY’S CAMPAIGN 





Vice-President Klingman Launched “All 
Producers Week” By Nation-Wide 
Broadcast 





The Equitable Life Assurance So- 
ciety’s “All Producers Week,” which was 
launched with a broadcast by Vice- 
President W. W. Klingman over a na- 
tion-wide hook-up resulted in 16,650 ap- 
plications for a total of $81,331,998 writ- 
ten by 8,203 producers. There was a 
high percentage of agencies and units 
scoring 100% with a big increase in the 
total number of representatives partici- 
pating with at least one application. The 
campaign was a conclusive demonstra- 
tion that a good volume of business can 
be obtained under present conditions. 

Vice-President Klingman received the 
figures day by day through telegraphic 
advices and the totals were recorded on 
a mammoth scoreboard adjacent to his 


eiliee. 
MONARCH MERGER APPROVED 





Scope of Life Company to Be Broadened 
So as to Write Accident Lines; Will 
Absorb Monarch Accident 


The Monarch Companies of Spring- 
field, Mass., headed by C. W. Young, 
have received official approval of their 
stockholders to merge the Monarch Ac- 
cident with the Monarch Life, broaden 
the scope of the life company to allow 
it to write accident insurance and widen 
its field of operations. Previously the 
company has written life insurance only 
for Masons; now its agents will be per- 
mitted to write all classes of risks. Both 
participating life insurance and non-par- 
ticipating accident and health insurance 
will be written. 

When the merger arrangement is ef- 
fected the assets of the new Monarch 
Life will be approximately $2,600,000; its 
surplus $350,000, and its capital stock 
$455,000. The home office will remain in 


Springfield. 
The newly elected board of directors 
of the company includes President 


Young, Gurdon W. Gordon, vice-presi- 
dent; William E. Gilbert, Carlton E. Nay, 
secretary; Henry L. Bowles, Lyman W. 
Garland, Charles H. Munsell, vice-presi- 
dent; Fred A. Eldred and Edwin A. 
Carter. 


PRUDENTIAL’S APARTMENTS 

Newark’s first model housing project, 
the Chellis Austin Apartments, erected 
by the Prudential, was opened for in- 
spection on Wednesday of this week to 
the general public. The apartment is 
named after the late president of the 





Equitable Trust, N. Y.. and director 
of the Prudential, who died two 


ago, and who was keenly in- 
terested in projects providing housing 
at a minimum cost. The new apartment 
cost $3,000,000 and contains 406 apart- 
ments. Several of the apartments have 
been furnished by a Newark department 
store to give prospective tenants an ider 
what sort of furniture can be used in 
the apartments. There are three, four 
and five room apartments and the rents 
range from $11.50 to $15 per room, the 
higher rents being for corner apartments. 
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Leonard E. Fackner of 
Metropolitan Dies 


AUTHORITY ON HOUSING LOANS 





Carried Out Huge Mortgage Undertak- 
ings in New Field During Acute Hous- 
ing Situation in War Years 








Leonard E. Fackner, a comptroller of 
the Metropolitan Life who died last 
Thursday at the Doctors’ Hospital, New 
York, after a lingering illness, was an 
authority on mortgage loans for housing 
purposes. After the world war when the 
housing deficiency became acute the 
Metropolitan was one of the life insur- 
ance companies that took prompt meas- 
ures to meet the emergency by advanc- 
ing funds as mortgage loans for hous- 
ing. This became Mr. Fackner’s partic- 
ular responsibility and he saw this field 
expand until these loans amounted to 
many millions of dollars becoming an 
important part of the investments of the 
company. As joint comptroller with Wil- 
liam S. Norton, he was in charge of real 
estate loans, or city loans, outside of 
New York City. The mortgage loans of 
the Metropolitan at the end of 1930 
amounted to nearly one and a half bil- 
lions. 

Mr. Fackner was born in Maine 43 
years ago but his family moved to 
Brooklyn in his youth where his uncle 
Leonard Moody, a prominent real es- 
tate man, and his father, Colonel Ed- 
ward Fackner, who was colonel of the 
famous 23rd Regiment of Brooklyn, be- 
came identified with the civic life of the 
city. He was graduated as a civil en- 
gineer from the Polytechnic Institute 
and also attended Cornell University. 
After doing some engineering work he 
entered the mortgage department of the 
United States Mortgage & Trust be- 
coming assistant manager. In February, 
1917, he joined the comptroller’s division 
of the Metropolitan under Walter Stab- 
ler. He was made deputy comptroller in 
1922 and became joint comptroller with 
William S. Norton in 1928 on the re- 
tirement of Mr. Stabler from the Met- 
ropolitan. 

Mr. Fackner was married in 1912 to 
Miss Lucy Brace Pratt of Brooklyn. His 
home for the past ten years has been at 
Greenwich where he was a member of 
the Greenwich Country Club. He is sur- 
vived by his widow and three children, 
Leonard E. Fackner, Ir., a student at 
Pomfret School; William Pratt Fackner, 
of Choate School, and Miss Lucy Pratt 
Fackner of Greenwich Academy. His 
mother, Mrs. Ellis Kent of Brooklyn, 
also survives. 





BROTHERLY CO-OPERATION 


Called upon by his brother, Mervin L. 
Lane of the Connecticut Mutual to ad- 
dress the latter’s agency, Frank L. Lane 
of the Home Life of New York made a 
good job of it one day last week in 
making a practical selling talk. An in- 
teresting feature of it was what Frank 
Lane calls “The Question Box” by al- 
lowing questions on any subject to be 
asked from the floor. This resulted in 
some splendid points being brought out. 
The meeting was well attended. 





SUN LIFE AGENCY FIGURES 

Ernest C. Hoy, manager for the Sun 
Life in Newark. reports that his agency 
paid for $7,650,000 (exclusive of group) 
during the past official vear, which ended 
December 12. In the last five months 
the Hoy agents have registered a 33% 
increase in number of applications over 
the same period of 1930. 

The David M. Cowan agency of the 
company in Jersey City completed 1931 
with $5,600,000 paid production. 


F. W. STUCKE IN ATLANTA 

Frank W. Stucke, vice-president of 
the M. & S. Agency of Newark and who 
is well known in that city as the former 
manager of the National Surety and 
later the Liberty Surety Bond of Tren- 
ton, now represents the M. & S. Agencv 
at Atlanta in charge of its newly opened 
branch office there. 
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JEFFERSON STANDARD MEET 


Fred Lieberich, Jr.. Newark Manager, 
To Be a Speaker at Home Office 
Convention 
A convention for managers, supervis- 
ors and district managers of the Jeffer- 
son Standard Life will be held at the 
company’s home office in Greensboro, N. 
C., from January 11 to 13 inclusive. Fred 
Lieberich, Jr., manager for the company 
in the northern New Jersey territory, 
will be one of the principal speakers, his 

topic being “Conservation.” 

_ Up to December 1 the Newark office 
ied all the branch agencies of the Jeffer- 
son Standard in conservation of business 
and in all probability will be awarded the 
Holderness Cup for leadership in that 
fieid for the year 1931. 





GEORGE A. RATHBUN DIES 





Represented Equitable Society as Gen- 
eral Agent in Los Angeles For 
Twenty-Four Years 
One of the Equitable Society’s most 
highly esteemed managers, George A. 
Rathbun of Los Angeles, died last Satur- 
day evening. His health had not been 
of the best in recent years and his staff, 
who were devoted to him, have carried 

on for him in an admirable way. 

Mr. Rathbun was associated with the 
field force of the Society for more than 
a quarter of a century and was a general 
agent for twenty-four years. He wrote 
large personal business from the start 
and as a manager built up an agency 
which ranked year after year among the 
ten leading agencies of the Equitable. 
His agents respected him highly for his 


qualities as a man as well as for his 
managerial qualities. 
CONTINENTAL LIFE CELEBRATES 
The Continental Life of St. Louis with 
the beginning of 1932 celebrated the com- 
pletion of its twenty-fifth year in busi- 
ness. The company started in 1907. It 
now has $108,900,000 insurance outstand- 
ing as of the end of 1930, and enjoyed a 
successful year in 1931 general conditions 
considered. 





R. B. COOLIDGE MADE PRESIDENT 
Robert B. Coolidge, special agent of 
the Aetna Life, has been elected presi- 
dent of the Cleveland Life Underwriters’ 
Association. The new officers will be in- 
stalled on January 8 at the Hotel Statler. 
Paul F. Clark, general agent of the John 
Hancock, will be the principal speaker. 








NEW ENGLAND MUTUAL 
LIFE INSURANCE COMPANY 


announces the appointment of 
WivuiaM H. Besrs as General Agent 
and the opening of a New Agency on JANUARY 4,193 2 
1230 Empire State BuILDING 


Telephone, CHICKERING 4-2180 


MR. BEERS, a man with a national reputation in Life Insurance, is one of 
the best-known agency leaders in New York City. Associated with him is 
C. Preston Dawson as Production Manager, a position in which he has 
shown unusual ability; and RaymMonp L. Kornporrer, the Bronx. 








ALLEN & ScumiptT, 217 Broadway, New York 
Latrurop E. Batpwin, 5 Maiden Lane, New York 
Wittiam H. Beers, 1230 Empire State Bldg., N.Y. 
SaMuEL A. Boyp, 16 Court Street, Brooklyn 
IsaporeE Freip, 60 East.42nd Street, New York 
Stuart D. Warner, 25 West 43rd Street, New York 


NOW 


SIX GENERAL AGENCIES IN GREATER NEW YORK 


Telephone Cortland 7-3873 
Telephone Rector 2-0870 
Telephone Chickering 4-2180 
Telephone Brooklyn-Triangle 5-96 51 
Telephone Murray Hill 2-4500 
Telephone Bryant 9-9066 








* 





Boston, —Massachusetts 


New England Mutual Life Insurance Company 


Georce WILLarp Smith, President 








OLDEST CHARTERED LIFE INSURANCE 
COMPANY IN AMERICA 1835 


* 
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Shentnal Bank saa Life 
Men Form New Group 


TO IMPROVE UNDERSTANDING 


Harold Pearce, Guardian Life, Heads 
Organization; To Hold Educational 
Meetings 
Life insurance managers and agents 
and trust company representatives of 
Cleveland have formed the Life Under- 
writers and Trust Officers Club to pro- 
mote the mutual understanding of the 
purposes, practices and ethics involved in 
life underwriting and the _ trusteeship 

functions of banks. 

This organization is the result of a 
feeling that has been growing for some 
time in Cleveland that much good would 
come from a series of joint meetings be- 
tween these two groups. As the object 
indicates, the club proposes a series of 
educational meetings, whereby the trust 
officers will become more familiar with 
the practices and purposes of life under- 
writing and the life underwriter will have 
the opportunity to more thoroughly un- 
derstand the trusteeship functions of 
banks. 

Officers elected for the first year are 
as follows: Chairman, Harold Pearce, 
general manager, Guardian Life; vice- 
chairman, R. J. Izant, vice-president, 
Central United National Bank; chairman 
of program committee, F. N. Winkler, 
manager, Mutual Benefit; chairman of 
membership committee and _ treasurer, 
Grove H. Culver, assistant estates trust 
officer, Union Trust Co.; secretary, 
George H. Thobaben, managing director, 
Cleveland Life Underwriters, Inc. 

The controlling body will be the execu- 
tive committee, which includes the offi- 
cers above mentioned and E. W. Brailey, 
general agent, New England Mutual. 
Membership in the club will be limited 
to the members of the Cleveland Life 
Underwriters’ Association and represen- 
tatives of banks exercising trust powers. 


DUFFIELD CAMPAIGN RESULTS 








More Than One Million New Policies 
Issued by Company During No- 
vember, a New Record 
Executive officers of the Prudential 
have expressed themselves as being par- 
ticularly gratified with the success of the 
November effort of the company’s field 
force. In a campaign to honor President 
Edward D. Duffield on the occasion of 
his twenty-fifth service anniversary the 

agents set up several new records. 

During the month the company issued 
more than a million new policies, which 
is more than had ever been issued by 
the company in a previous month, In 
Ordinary insurance applications were re- 
ceived for more than $430,000,000 of in- 
surance. This included the largest num- 
ber of Ordinary cases ever issued in one 
week, or 17,298 policies. 

More than 900,000 weekly premium 
policies were issued during the month for 
a total of more than $165,000,000, this in- 


cluding a record for one week of 386,392 
policies There was also an issue of 
mi than 68,000 monthly premium poli- 


pa ‘daring November for a total in ex- 
cess of $45,000,000. In addition, more 
than 200 business concerns installed new 
group of wholesale insurance plans for 
their employes through the company 
during the month. 
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‘Sate Clause 
(Continued from Page 1) 


or would wreck them without the insur- 
ance payments, has been mounting. 

The problem of suicide losses is tied 
up closely with jumbo risks. During 
boom times the applicant whose financial 
resources warranted a large amount of 
life insurance protection was welcomed 
by the companies. A different turn to 
the situation has been reached by the 
collapse of so many financial undertak- 
ings with sudden reversals of fortune ex- 
perienced by men who were of apparent 
financial strength at the time the policy 
was issued. 


Policy Loan Plan 
(Continued from Page 3) 


pany to another, since the decided 
advantage for the insured will be 
with his own company, inasmuch as 
companies might readjust his insur- 
ance under certain conditions with- 
out the need of an examination. 

5—The agent can greatly help in read- 
justing those conditions, and should 
receive some form of compensation 
for his work. 

Insurance companies could, at the 
present time, enter into a new era by 
not only retaining the insurance already 
on their books, but also by beginning to 
write new and greater business, with the 
confidence and faith of the public in life 
insurance undiminished despite the les- 
sons learned from other investments. 
The stability of life insurance, with its 
decided investment features, today re- 
mains undisturbed. 





WINS HOME LIFE CONTEST 





Leonard L. Rothstein of Jacoby Agency 
of New York Writes $500,000 in 
Seven Week Period 

Leonard L. Rothstein of the Harry 
Jacoby Agency of the Home Life of New 
York in New York City was the leader 
in an eight week contest recently con- 
cluded by the Home Life Agency Asso- 
ciation. Mr. Rothstein, who has only 
been in the business seven weeks, wrote 
more than $500,000 of new business in 
this period. 

Ben P. Gale of the Cleveland, Ohio, 
Agency was second, and H. A. Carr of 
Detroit, third. The widespread interest 
in this drive carried the company’s new 
business for this period considerably 
ahead of the same period of last year. 





ON DETROIT LIFE BOARD 
Herbert J. Woodall and Louis H. 


Charbonneau have been elected to the 
board of directors of the Detroit Life. 
Mr. Woodall has long been prominent 
in Michigan industrial circles and is 
president of the Woodall Industries Co. 
Mr. Charbonneau has been associated 
with the Detroit Life since January, 
1931, as vice-president in charge of mort- 
gage investments. 





PHILADELPHIA XMAS GIFTS 


Philadelphia home offices did their bits 
towards making Christmas more bright 
and merry for the needy. At the Provi- 
dent Mutual Life, $850 was donated by 
employes and some 150 baskets given to 
poor families. Penn Mutual Life girl 
employes dressed more than 150 dolls 
which were given to poor children. 












Family Inc Income Plans 


Annuities ~ Endowments 
Business 
Insurance 

Investment. nt_ Insurance. 


A policy to fit every life insurance need. 


THE LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


FORT WAYNE, INDIANA 


















1871—Sixtieth Anniversary—1931 




















THE LIFE INSURANCE 
COMPANY OF VIRGINIA 


RICHMOND 


Bradford H. Walker, 
President. 








BANKERS NATIONAL DISABILITY 





Company Will Retain Features With 
Certain Restrictions; Monthly In- 
come Limit $100 
Income disability and waiver of pre- 
mium provisions will be retained by the 
Bankers National Life, with certain re- 
strictions. The company’s new rules are 
effective January 1. Monthly income dis- 
ability rates will remain the same, but 
the feature will be issued to male lives 
only, ages 21 to 50 inclusive. No pay- 
ments nor waiver of premium will be 
made unless disability occurs before age 
55 is reached, and all monthly income 
payments will cease when the insured 

attains age 65. 

Moreover, the company will not issue 
a policy with income disability on any 
one life for an amount in excess of $100 
per month, nor will it grant the feature 
on a life if the total amount of disability 
income held by the applicant, together 
with that issued by the company, would 
exceed $250, or exceed 50% of the earned 
income of the applicant. Total disability 
shall be presumed to be permanent only 
after it has been continuous for at least 
six months. 


ADOPTS FAMILY INCOME RIDER 





Union Labor Life Announces New Plan 
to Field Force; Provisions 
of Plan 

A Family Income Rider to be attached 
to the company’s policy forms has been 
announced by the Union Labor Life. Ex- 
tra premiums are quoted with and with- 
out the disability waiver of premium 
benefit. The company’s Family Income 
plan provides: 

A cash payment to the beneficiary of 
20% of the face amount of the policy, 
immediately upon death; a monthly in- 
come of $10 per $1,000 "of the original 
face amount for the family income pe- 
riod (10, 15 or 20 years from the date 
of the policy) which the insured has se- 
lected, and the full original face amount 
of the policy at the end of the family 
income  eriod. 


OKLAHOMA SALES CONGRESS 

The tentative date announced by J. A. 
Wood, president of the Oklahoma Asso- 
ciation of Life Underwriters, for the as- 
sociation’s annual sales congress is Janu- 
ary 23, at the Oklahoma Club, Oklahoma 
City. 
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A GOOD COMPANY TO REPRESENT | 


THE COLONIAL LIFE INSURANCE CoO. 

of AMERICA 
Jersey City — 

INDUSTRIAL and ORDINARY 


Thirty-four Years Serving the Public 
Opportunities for Reliable Agents 


REPRESENT A GOOD COMPANY 


New Jersey 

















UARDIAN LIFE 





Established 1360 Under the Laws of the State of New York 





17-23 John Street, New York 
COrtland 7-8300 





MANAGERS 


INSURANCE CO. sutic 





Home Office, 50 Union Square, New York City 





Uptown 122 East 42nd St.—LExington 2-6715 
Uptown 245 Fifth Ave—AShland 4-1772 
578 Madison Ave.—Wlckersham 2-2627 
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PITTSBURGH APPOINTMENTS 


Harold Moore and Howard V. Krick Ad- 
vanced to Positions of Assistant 
Managers at Johnson Agency 

In the readjustment of the organiza- 
tion of the Pittsburgh agency of the 
Penn Mutual to absorb the development 
and in anticipation of an enlarged activ- 
ity in 1932, Holgar J. Johnson, general 
agent, has announced the advancement 
ot G. Harold Moore and Howard V. 
Krick to the positions of assistant agen- 
cy managers. 

Mr. Moore was graduated from the 
University of Pittsburgh in 1922 having 
completed a course in the engineering 
school. After three years with the 
Pennsylvania:R. R. he went with the 
Connecticut Mutual in Pittsburgh. Later 
he joined the Penn Mutual Agency. 

Mr. Krick was for several years, after 
being graduated from Pitt in 1923, a 
sales representative of the Beaver Prod- 
ucts Co. About three and a half years 
ago he entered the life insurance busi- 
ness with the agency with which he is 
now connected. 





NORTHWESTERN NAT’L YEAR 





Increased Insurance in Force $10,000,000; 
40% of Total Admitted Assets in 
Readily Convertible Bonds 

The Northwestern National in 1931 in- 
creased its insurance in force by ap- 
proximately $10,000,000. Total in force 
is $360,000,000. The company shows an 
increase in reserve funds and policy lia- 
bilities of more than 8%. These funds 
now total $41,500,000. Total admitted as- 
sets increased $3,500,000 during the year. 
Paid business for 1931 was $65,000,000. 
Company’s assets have a high degree of 
liquidity. 

O. J. Arnold said this week: “The high 
degree of liquidity obtaining in the com- 
pany’s assets is gratifying. In these 
times when liquidity is synonymous with 
stability, Northwestern National has al- 
ready 40% of its total assets in the form 
of readily convertible bonds and cash. 
More than 7 5/10% of its total assets are 
in U. S. Government bonds. The com- 
pany’s Government bond holdings were 
increased 24% during 1931.” 





BURY G. E. DOWDEN AT SEA 


George Edward Dowden died last week 
while returning from a vacation to the 
West Indies and was buried at sea. Mr. 
Dowden was in the supervisor’s office 
at the home office of the Prudential for 
a considerable length of time until the 
war broke out when he went to the War 
Risk Insurance Department at Washing- 
ton. At the time of his death he was 
in the general accounting department at 
Washington, D. C. He was well known 
among the insurance fraternity in New- 
ark, where he resided for a number of 
years. He is survived by three broth- 
ers and three sisters. 





GLEANER LIFE OF DETROIT 

At the recent convention of the gov- 
erning body of the Ancient Order of 
Gleaners held at Toledo, the name oi 
the organization was changed to the 
Gleaner Life Insurance Co. Ross L. 
Holloway is national president and Ray- 
mond F. Reitter, secretary and actuary. 
The head office is in Detroit. 





WANTS TO COPY MASSACHUSETTS 
Senator John A. Hastings of Brooklyn 
will present in the next New York legis- 
lature a bill modeled along Massachu- 
setts lines to permit savings banks to 
write limited amounts of insurance upon 
the lives of persons and residents regu- 
larly employed in New York state. 





CHECKS FOR ACACIA AGENTS 

More than 100 agents of the Acacia 
Mutual Life won a total of over $5,000 
in Christmas checks in a big three 
month campaign which the company re- 
cently promoted. Checks ranged from 
a minimum of $20 to as high as $290. 





QUESTION LIVINGSTON’S POWER 





Security Life Contends Michigan Com- 
missioner Had No Right to Attempt to 
Destroy Its Michigan Agency Plant 
It is thought that Judge Edward J. 

Moinet will preside at the forthcoming 
hearings in the Federal District Court, 
Detroit, where the Security Life of Chi- 
cago is seeking to enjoin the Michigan 
commissioner from revoking its license. 
The legal fight is expected to be a stren- 
uous one. The company will attack not 
only the commissioner’s action, but the 
entire law upon which it is based, con- 
tending that the legislature could not, 
under the constitution, delegate such 
broad powers of supervision to the com- 
missioner as to permit him to destroy, 
or attempt to destroy, a well-established 
agency plant, merely because he deems 
the company not entitled to “public con- 
fidence.” 





PROMOTE MANSFIELD, STONE 

Two members of the bond department 
of the Prudential have been promoted. 
L. P. Mansfield, who has been the De- 
partment’s buyer, and Caleb Stone, be- 
come associate managers. Mr. Mansfield 
has been a Prudential man since June 4, 
1928; Mr. Stone since July 1, 1931. 


THREE COMMITTEE CHAIRMEN 
H. Pierson Hammond, actuary, Trav- 
elers, has been made chairman of the 
American Life Convention’s important 
Departmental supervision committee. 
Franklin B. Mead, executive vice-presi- 
dent, Lincoln National, will be chairman 
of the blanks committee, while E. Lee 
Trinkle, vice-president, Shenandoah Life, 
will head the credentials committee. 

Cc. P. PETERSON RECOVERING 

C. Petrus Peterson, general counsel, 
Bankers Life of Nebraska, is recovering 
from an automobile injury. 





GET OLD LINE LIFE IN TEXAS 

Cravens, Dargan & Co., Houston, Tex., 
have been appointed Texas managers of 
the Old Line Life of Milwaukee. Bar- 
rell Cox, formerly Southwestern super- 
visor for the Acacia Mutual, will man- 
age its life department. 


WAIVER OF PREMIUM 


The George Washington Life has is- 
sued a new total and permanent dis- 
ability (waiver of premium) rate con- 
tract, effective January 1, on which date 
it will discontinue its old form and rates, 
for waiver of premium only. 
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INDEPENDENCE SQUARE 





THE HOME LIFE INSURANCE COMPANY OF AMERICA - 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s Progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. De 

OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE i 


A Policy for Every Purse and Purpose tS 


ERAS 


The premium income has increased 
The policy 


PHILADELPHIA, PENNA. 




















HOME OFFICE BUILDING 





NEW YORK LIFE IS 
ON THE AIR 


HOUSANDS of congratulatory letters about our radio programs have 

been received. The purpose of these broadcasts is primarily to promote 

the conservation of insurance; and the Company hopes that life insurance, 

in general, as well as the New York Life will benefit. 
The agents of all companies are invited to tune in 


on our programs every Tuesday evening 
on any of the following stations: 


9:30 Eastern Time New York . (WJZ) 
™ ss eer ory Ee (WBZ) 
i asta anen Springfield (WBZA) 
™ = ™ Baltimore (WBAL) 
- ° re sedess Richmond ...... (WRVA) 
ms _ ” Rochester ...... (WHAM) 
26 si ? Cleveland (WGAR) 
= re " Pittsburg (KDKA) 
™ - me ree (WJR) 
7 i 9 a ee Cincinnati (WLW) 

8:39 Central Time ........... Chicago (WENR) ' 
™ 55 oT} auth apie’ Se. Louis ........ (KWK) 
” a wm Aa cated Kansas City .. (WREN) 
= - aA fap ee Council Bluffs, Ia... ._(KOIL) 


NEW YORK LIFE INSURANCE COMPANY 
51 Madison Avenue, New York, N. Y. 
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LIVE HINTS TOR BUSINESS 
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Practical Suggestions tot the 
Book Increase His Income and General Effickency 


This is an impor- 





Looking tant season of the 
Toward year for life agents, 
1932 a time to analyze 


carefully the success- 
es and failures of the year past and to 
plan confidently for the year ahead. With 
the impressive gains made by life in- 
surance in the past decade in mind, field- 
men can well feel confident because they 
know that another huge amount of new 
business will be written in 1932. The 
ones who will write it, in most cases, 
will be those who keep abreast of pres- 
ent-day trends, who understand and are 
able to tell others how life insurance 
can advantageously be applied to any 
number of varied situations. 

In looking ahead Field Notes of the 
Northwestern Mutual has assembled a 
great number of ideas to help agents 
guide their steps in the right direction. 
Here are some of the best of them: 

STUDY YOUR LAST FIFTY CASES; 
what occupations, what mental quirks, 
what hobbies, what sequence of ideas, 
what closing statements; 

USE MORE PHOTOGRAPHS; illus- 
trate your sales talk, and remember that 
the “eyes have it.” 

THINK MORE—TALK LESS; con- 
versation no longer puts the sale across; 
one must get out of the rut of thought- 
less selling and aimless effort; 

USE THE PRE-APPROACH;; get all 
the information possible about your pros- 
pect before calling; talk discreetly to 
his friends, associates, then fit your 
story; 

CULTIVATE HEAVY WEATHER 
PILOTS; a new crop of business lead- 
ers is always in the making; are you on 
the lookout for them? 

USE A WORK FORMULA; 1-14-30- 
40 (1 sale a week, as a result of 14 in- 
terviews, growing out of 30 field hours, 
during which 40 calls were made); no- 
tice 1 is put first, for one sale at least 
a week is what the good agents accom- 
plish no matter how long it takes or 
how many calls; or try some other good 
formula, there are plenty of them, such 
as 5 x 5 x 50, meaning five interviews 
a day, five days in the week, fifty weeks 
in the year; 

PUT THE EMPHASIS IN SAVING; 
when the profits are off everybody fights 
against spending money, but they are 
more anxious than ever to SAVE; you 
are there to help them; 

SET A QUOTA AND GET IT; even 
if your associates do not join you; every- 
body steps aside for the fellow with an 
objective fitted to his capacity; 

WORK YOUR OWN BAILIWICK; 
recall the story of the fellow who hunt- 
ed all over the world only to find dia- 
monds in his front yard; 

HAVE A STUDY PLAN; applied 
knowledge counts these days; whatever 
your plan, follow through on it for even 
fifteen minutes a day; 

GET RID OF ONE PERSONAL 
HANDICAP; do you smell of cigarette 


fumes? How is your personal appear- 
ance? Once a month correct some- 
thing; 


KEEP YOUR NAME BEFORE 
BUYERS; send them a post card, or a 


=r Te 
elp the Man With the Rate 


life insurance thought between calls; a 
thoughtful man is always favored; 

DRAMATIZE YOUR SALES TALK; 
remember that you are an actor and that 
an audience of one (or many) is won 
or lost in the first few minutes; 

READ INSURANCE JOURNALS 
(also Field Notes); it won’t hurt you; 
chances are it will do you some good; 

DO NOT BECOME DISSATISFIED; 
you have little capital invested; it should 
be more; there are business men who 
not only have all their capital and all 
their borrowing capacity tied up, but 
are actually losing a portion of their 
capital. 

* * * 


Here’s a clever way 


Wife to answer the fre- 
or quent rejoinder, “I 
Widow want to talk it over 


with my wife,” sug- 
gested by the Security Roster. 

“Why talk it over with your wife! 
Your wife has no interest in this. Your 
wife will never see a dollar of this mon- 
ey. Your wife is a well dressed, well 
fed woman, living in comfortable secur- 
ity of her home, untroubled by financial 
worries, confident that you are capable 
of taking care of her and the children. 
She is not the woman who will receive 
the money. 

“It will be your widow who would 
receive the benefits under this life pol- 
icy. Your widow—a woman stunned by 
heavy loss, not knowing which way to 
turn for help. A woman frightened by 
the prospect of facing life alone; on- 
pressed by the responsibility of provid- 
ing a living for herself and the children; 
worried at the possibility of losing, her 
home; wondering where the money 1s to 
come from to pay the bills during the 
long, lean years that stare her in the 
face. , 

“If you could discuss this with your 
widow —that would be different. She 
would understand what it is all about. 
She would see the value of it without 
any explanation. But why discuss it 
with someone who knows nothing about 
i 





REVOKES LICENSE 

Superintendent of Insurance George 
S. Van Schaick has revoked the licenses 
issued to the Lurie-Hookes Agency. The 
agency was licensed as agent of two fire 
and one casualty insurance companies. 
The licenses issued to Leon Lurie in- 
dividually were also revoked. He was 
licensed as a general insurance broker. 
as a public fire insurance adjuster and 
as an agent of a life insurance com- 
pany. The broker’s license issued to 
William L. Hookes was also revoked. 

The offices of the agency and of Lurie 
& Hookes were located at 186 Jorale- 
mon Street, Brooklyn, N. Y. 





ELECT E. L. CHURCHILL PRES. 

At the annual meeting of the Edmon- 
ton Life Underwriters’ Association held 
recently, E. L. Churchill, of the Great- 
West Life Assurance Co., was unani- 
mously elected president. 


Eightieth Anniversary Year 


1931 


BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. 
The marked gain of insurance in force has resulted principally 


from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 
“Ask Any Berkshire Agent.” 
BERKSHIRE LIFE INSURANCE COMPANY 


Pittsfield 


BANKERS LIFE DISABILITY 





lowa Company to Adopt $5 Monthly 
Income Disability February 1; No 
Disability to Women 

The Bankers Life of Des Moines will 
maintain its present disability benefit 
scale until February 1, at which time dis- 
ability premium rates will be increased 
to harmonize with the requirements of 
experience and disability provisions will 
be changed to eliminate elements which 
have produced unfavorable results in the 
past. Beginning on this date the com- 
pany will issue three clauses as follows: 

1. Waiver of premium only in case the 
insured is totally and permanently dis- 
abled for six months and such disability 
occurs prior to age 60. Under this clause, 
final approval of the claim will include 
also refund of the premiums paid dur- 
ing the six months’ waiting period. 

2. A clause providing for waiver of 
premium and payment of an income dis- 
ability of $5 per month per $1,000, pro- 
vided the insured has been totally and 
permanently disabled for six months 
and provided such disability occurs prior 
to age 55. No income payments will be 
made for the waiting period of six 
months, but upon approval of such a 
claim any premiums paid during the six 
months’ waiting period will be refunded. 

3. A clause providing for waiver of 
premium and payment of an income dis- 
ability of $10 per month per $1,000, pro- 
vided the insured has been totally and 
permanently disabled for one year and 
provided such disability occurs prior to 
age 55. No income payments will be 
made for the one year waiting period, 
but approval of the claim will involve 
refund of premiums paid by the insured 
during the one year waiting period. 

After February 1, no disability benefit 
will be granted to women. 


Incorporated 1851 


Massachusetts 





TO HEAR HUEBNER ON JAN. 21 





Philadelphia Agents to Bring Policyhold- 
ers; Radio Also to Be a 
Feature 


Of all the programs being planned for 
National Life Insurance Day, January 
21, one of the most outstanding will be 
the one heid that day in Philadelphia. 

The day falls on the date of the regu- 
lar January luncheon-meeting of the 
Philadelphia Association of Life Under- 
writers. The association sought Dr. S. S. 
Huebner as its speaker. Being a mem- 
ber of the national committee of National 
Life Insurance Day, Dr. Huebner asked 
for—and was granted—permission to ad- 
dress the Philadelphia Meeting. 

His talk will not deal solely with life 
insurance. It will be a message to the 
American public on insurance in general. 

Every member of the association has 
been pledged to bring a policyholder to 
the luncheon to hear the dean of the 
American Life College. It is estimated 
that close to one thousand persons will 
be present. 

In addition, Radio Station WPEN, 
learning of the plans for the day, is go- 
ing to volunteer its services and will of- 
fer the association to broadcast, free of 
charge, the address of Dr. Huebner. 





WINS RELIANCE LIFE CONTEST 

The Iowa-Nebraska Department of the 
Reliance Life, with headquarters in 
Omaha, has won the Caritas Cup Race 
of 1931 through leading the field of thir- 
ty-five other Reliance departments in the 
company’s October and November con- 
test for paid business. By repeating its 
achievement of 1930, the department, 
which is supervised by W. B. Molinare, 
manager, will keep the trophy perma- 
nently. 





language. 


to apply to 


34 Nassau Street 


DAVID F. HOUSTON 
President 





The Formula of Success 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. People need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 


Vice-President 


and 
Manager of Agencies 
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1931 Agency Business 
Shows Anticipated Drop 


NEW YORK CITY ESTIMATES 





Three Prudential Agencies Show Sub- 
stantial Gains; Myrick Continues 
To Lead Field 





In most cases the leading New York 
City life agencies will show slight de- 
clines in paid business in 1931 from 1930, 
as had been anticipated. They naturally 
reflect the trend of the life insurance 
business generally, their drops being in 
direct proportion. However, compared 
with the declines registered by most 
other businesses during the past year 
those shown by life insurance are neg- 
ligible and only serve to place the busi- 
ness in a more favorable light than ever. 

A number of agencies, particularly 
three representing the Prudential, have 
managed to overthrow the depression’s 
effects and report not only substantial 
gains over 1930, but their best year. 
Johnson & Higgins (Gerald A. Eubank 
life manager), which represents the 
Home Life as well as the Prudential, 
will close the year with approximately 
$26,750,000 of paid business (not includ- 
ing group); the Stuyvesant Agency, An- 
drew Kakoyannis manager, with about 
$21,000,000; and John A. McNulty, with 
approximately $13,600,000. 

Other agencies which expect to set up 
new high marks in 1931 include the 
William J. Dunsmore Agency, Equi- 
table Society; W. F. Atkinson, North- 
western Mutual in Brooklyn; Stuart D. 
Warner, New England Mutual, and D. 
G. C. Sinclair, Metropolitan Life. The 
Keane-Patterson Agency of the Massa- 
chusetts Mutual will likely duplicate its 
1930 figure: $18,600,000. 


Myrick Still in Lead 

The Julian S. Myrick agency of the 
Mutual Life, with an estimated paid fig- 
ure of $35,000,000, will no doubt continue 
to lead the New York territory; the 
Charles B. Knight agency of the Union 
Central coming second, with approx- 
imately $34,000,000. Johnson & Higgins 
is next in line, reporting $26,375,000, and 
is followed by R. H. Keffer, Aetna Life, 
$26,000,000; Charles DeLong, Mutual 
Benefit, $24,000,000, and P. R. Garrison, 
Prudential, $21,750,000. 

Estimates of some of the leading Equi- 
table Society metropolitan agencies (fig- 
ures not including group insurance) fol- 
lows:  Bleetstein, $10,000,000; Davis, 
$9,750,000; _Dunsmore, $11,600,000; Fit- 
ting, $10,250,000; Ford, $12,000,000; Har- 
ris, $11,000,000; Karsch, $9,000,000; Lewis, 
$8,000,000 ; Riehle, $9,250,000; Rosenstein, 
$11,000,000; Rubens, $8,000,000; Wilson, 
$8,500,000; Prosser & Homans, $9,750,000, 
and Gierhart, $8,000,000. 

Leading agencies of the New York 
Life report estimates as follows: C. 


J. Elliott Hall, Penn Mutual........ $19,500,000 
John C. McNamara, Guardian....... 19,000,000 
John M. Fraser, Conn. Mutual...... 17,700,000 


Be duvide rae a asecics 17,000,000 
L. H. Andrews, Phoenix Mutual.... 15,000,000 
Stewart, Hencken & Will, Prudential. 10.500,000 
: 10,000,000 
Herman Robinson, Travelers........ 10,000,000 


Harry Gardiner, John Hancock...... 9,000,000 
Ralph Engelsman, Penn Mutual..... 8,600,000 
Wells & Connell, Provident Mutual.. 8,000,000 
Allen & Schmidt. New Eng. Mutual. 8,000,000 
W. F. Atkinson, Northwestern Mutual 7,100,000 
Ben Hyde, Penn Mutual........... 6,500,000 

. G. C. Sinclair. Metropolitan. .... 6,000,000 
Wells, Meissel & Peyser, Nat. of Vt. 6.000.000 
Louis Reichert, Travelers........... 6,000,000 
Harold Taylor, Mutual Life....:... 5,700,000 





NO AVIATION ACCIDENTS 
The regular air lines in Czechoslovakia 
had operated by the end of September 
440,000 flying kilometers, which is a little 
less than during 1930. During the year 
not a single accident happened. Over 


7,000 passengers were carried which 
gives an average frequency per line of 
70% capacity. 


Kling & Probstein, Travelers........ 
Frank W. Pennell, State Mutual.... 
Stuart D. Warner, New Eng. Mutual 5,000,000 


Harry Jacoby, Home Life.......... »750,000 
Gilbert V. Austin, Aetna........... 4,600,000 
S. S. Wolfson, Berkshire........... 4,500,000 
Louis A. Cerf, Jr., Fidelity Mutual.. 4,500,000 
Harry Gray, Connecticut Mutual.... 4,100,000 
James P. Graham, Aetna........... ,500,000 
Russell Simons, Home Life....:... 3,250,000 
Hoey & Ellison, Equitable of Iowa.. 3,100,000 
Sackerman & Lewis, Mass. Mutual... 2,950,000 
Tohn J. Gordon, Home Life........ 2.500,000 
John Scott, Home Life........cceces 2,500,000 
Herbert W. Jones, Canada Life...... 2,000,000 





PRESIDENTS ART PROGRAM 

The very attractive art cover on the 
program for the recent convention of 
the Association of Life Insurance Pres- 
idents in New York was the work of a 
member of the staff of that organization. 
The artist is Miss M. H. Verhas, chief 
of the addressograph department of the 
association. Miss Verhas is taking an 
art course at night. It being the silver 
anniversary of the association the cover 
was done in silver and was very favor- 
ably commented on at the meeting. 





EDITS TWO PAPERS 

William E. Underwood, veteran insur- 
ance editor, is editing the Insurance In- 
dex, which is published by J. E. Dunne. 
Another activity is Eastern correspon- 
dent of the American Insurer of New 
Orleans. He also edits Insurance, pub- 
lished in Newark. 
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GENERAL AGENT CONTRACTS 
Available For 
GENERAL INSURANCE FIRMS 


Write for information 


| OHIO — MICHIGAN — INDIANA 


Philadelphia Life Insurance Company 


| 111 North Broad Street, Philadelphia, Pa. 




















TEXAS CHANGE 

The Northwestern National has opened 
a Texas state agency under direction of 
Homer G. Hewitt, headquarters in Hous- 
ton. Heretofore, the Texas business has 
been handled through Cravens, Dargan 
& Co., with Mr. Hewitt as manager, the 
production being $6,000,000 annually. 


The formation of the new Texas state 
agency of the Northwestern National will 
in no way disturb the Northwestern Na- 
tional’s existing Texas sales organization 
which continues intact under Mr. Hew- 
itt’s direction at the new office. 


BRITISH TRIBUTE TO BURNET 

In one of its recent issues The Policy- 
holder, London, discussed the death of 
the late Philip Burnet, president of the 
Continental American. It is 
amazing tribute as it said that in Mr. 
Burnet’s death thousands of British lost 
a benefactor, The article was to the ef- 


fect that Mr. Burnet had conceived the 
Family Income policy of the Continental 
American Life, which policy had captured 
the fancy of the British life insurance 
public. Mr. Burnet was called a “genius” 


by The Policyholder. 


quite an 





























ENTERING 
ITS 40th YEAR 


Prompt, efficient, result-getting service to representatives and 
policyholders explains the phenomenal growth of the Missouri 
State Life Insurance Company. Now entering its 40th year, the 
Company has become a nation-wide institution, ranking among the 
leading Old Line, Legal Reserve Life Companies of America. For 
the live, aggressive Agent, the multiple line of Life, Accident & 
Health, Group and Salary Savings offered by this Company is a 
sure winner—it provides a contract to fit every life insurance need. 
Progressive Agents like the progressive methods of the Missouri 
State Life. 


Missouri State Life | 


Insurance Company 


Hillsman Taylor, President 


Home Office, St. Louis 


A GOOD COMPANY TO REPRESENT 
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New York Life Not 
Short In 1920 Tax 


COMPANY’S STAND IS UPHELD 


Decision Hinged Upon Rates of Ex- 
change of Company’s German and 
Austrian Policy Reserves 


It has been ruled by the Board of Tax 
Appeals in Washington, D. C., that the 
New York Life was not deficient in its 
tax payment for the calendar year 1920. 
This ruling is deemed by William Mac- 
Farlane, second vice-president and actu- 
ary of the New York company, to be one 
of the 


affecting life 


most important tax decisions 


insurance in recent years. 
The trial on the case took two days in 
October, 1930, and the record covers 250 
printed pages. 

Some time ago the Commissioner of 
Internal Revenue claimel there was a 
deficiency in tax by the company for 1920 
of $3,469,122. Whether or not this was 
so depended upon the correct amount of 
the New York Life’s net addition to re- 
serve funds required by law to be made 
within the taxable year 1920 and allow- 


ible as a deduction under section 234 of 
the Revenue Act of 1918. The company 
deducted more than $35,000.000 as “net 
addition” and the Commissioner allowed 
cnly about $700000, thereby increasing 


the New York Life’s net taxable income 
by about $35 000,000. 

The question at finally resolved 
itself into what rates of exchange were 
to be applied to the increase and de- 
crease in the company’s German and 
Austrian policy reserves in order to get 
a composite figure for the net additions 


issuc 


expressed in United States dollars for 
taxation purposes. The board decided 
that the com»ony was entitled to deduct 
.s its net addition the amount derived 
by applvine the retes ef exchanee for 
morks ard kronen prevailing at the end 
of the calendor vear 1920, so thot its net 
addition for that vear amounte’ to over 
£%) 090 000. and there was actually no de- 


‘sienev in tex. as had been claimed by 
the commisstoner. 


HONOR WILLIAM M. DUFF 


Members of the Edward A. Woods Co., 
general agent of the Equitable Society 
in Pittsburgh, celebrated December 8 as 
“Loyalty Day for Duff,” turning in some 
record production in honor of William 
M.. Duff. president of the organization. 
The results showed 774 applications sub- 
mitted for a total of $6,.792.000, with 371 
agents contributing to the day’s business. 
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Missouri State Affairs 
Considered Settled 


AGENTS TURN TO PRODUCTION 





Judge C. I. Dawson Makes Good Impres- 
sion; Hillsman Taylor Plans to 
Practice Law 





The agency forces of the Missouri State 
Life of St. Louis have received assur- 
ances that the between the 
stock interests by which Judge Charles 
I. Dawson became president of the com- 
pany means a permanent settlement of 
the differences in the company and con- 
structive production of business is ex- 
pected to go ahead under the leadership 
of Vice-President John J. Morarity who 
is in charge of the field force. With but 
one exception no outstanding agent left 
the organization during the contest for 
control. The attitude of the field now is 
to forget the late unpleasantness at the 
home office and to devote their energies 
to production. 

Those who have met Judge Dawson ex- 
press the belief that he will prove an ex- 
celient president. He kas a pleasing 
personality, judicial balance and the ca- 
pacity to master the executive side of 
the insurance business quickly. Many 
complimentary things are being said of 
Hillsman Taylor who made the personal 
sacrifice of eliminating himself in the in- 
terests of a prompt settlement of the 
factional differences. He emerges a big- 
ger figure for his part in the settlement. 
Mr. Taylor plans to reenter the practice 
of law either in St. Louis or elsewhere 
in the South. 

The opinion is expressed that Judge 
Dawson will make few if any changes in 
the personnel of the company which is 
regarded as strong. 


agreement 





DAUGHTER A PHI BETA KAPPA 


C. T. Thurman, general agent at Rich- 
mond for the Mutual Benefit Life, went 
to Williamsburg, Va., recently to see 
his daughter, Mrs. Mary Thurman 
Pyle, initiated into Phi Beta Kappa at 
the College of William and Mary where 
she is applving for a B.A. degree. special- 
izing in English and dramatics. She 
wrote a play last year which made quite 
a hit when enacted at the college. 





TAKES POLICY AT AGE 70 


At the age of 70 Judge William C. 
Mills. New York State, has taken an 
Equitable policy through William C. 
3ender and Wallace Finch of the Syra- 
cuse agencv. He has been a policyhold- 
er in the Society for thirty years. 

















STATE MUTUAL LIFE 
ASSURANCE COMPANY 


of Worcester, Massachusetts 


For 1932 


INCORPORATED—1844 
EIGHTY-EIGHT YEARS OF SERVICE 
To Policyholders and Their Beneficiaries 


in your business 

in your company 
in your agency 

in your ability 

in your opportunity 
future 


in your 


in your self 











Misstatement in App 
Voids Life Contract 


POLICY DELIVERY REFUSED 





Applicant Had Seen Physician Although 
He Stated Otherwise in Insurance 
Application 





Where the insured knowingly makes 
untrue answers to material questions in 
an application for life insurance it con- 
stitutes grounds for the annulment of a 
contract of life insurance, the Kansas 
Supreme Court has held in the case of 
Klein v. Farmers & Bankers Life. 

The applicant in this case was first 
passed as insurable but delivery on the 
policy was refused because he was de- 
clared to be suffering from pernicious 
anemia, although in the application he 
stated that he had not consulted a phy- 
sician for ten years. Shortly before the 
application had been made he had con- 
sulted two doctors, one of whom 
learned he had pernicious anemia, al- 
though he did not tell applicant the char- 
acter of his disease. 

It was nointed out that an insurance 
contract shall not be deemed to he com- 
plete until the delivery of the pvolicv and 
also that it should not be delivered un- 
less the applicant is at the time in good 
health. Good health, as stipulated in a 
life contract, does not mean that the ap- 
plicant is free from temporarv indisposi- 
tions or slight illnesses which do not 
tend to weaken or impair his constitution 
or usually result in serious consequences. 
But if the avplicant has had a serious 
disease such as nernicious anemia or one 
that seriously affects the soundness and 
healthfulness of his svstem, he cannot be 
said to be in good health. 





MAURICE STRAUSS WINS HONOR 


Maurice Strauss, life manager for 
Lippman & Lowy, Fidelity Mutual in 
Newark, N. J., is Honor Man in first 
year cash premium settlements for the 
month of November. Mr. Strauss has 
carried off field honors for his company 
on a number of occasions and now is 
president of its Leaders’ Club. 





G. I. COCHRANE’S PREDICTION 


Prediction that the Pacific Mutual will 
discontinue the issuance of stockholders’ 
rights in 1932 has been made by George 
I. Cochrane, president of the company. 
He bases his belief on the fact that the 
company is not now in need of addition- 
al capital. 


Court Allows Double 
Indemnity in Murder 

ISSUE 

Insured Killed by Nephew But “Acci- 


dental Means” Issue Became Sub- 
merged in Legal Mazes 


TECHNICAL POINT AT 








The Circuit Court of Appeals at New 
Orleans has affirmed the decision of the 
trial court in holding in a murder case 
that the insurance company which issued 
a policy on the murdered man was liable 
for payment of double indemnity not- 
withstanding the policy clause providing 
that death must “result directly and inde- 
pendently of all other causes from bod- 
ily injuries effected solely through ex- 
ternal, violent and accidental means.” 
The case, Aetna Life v. Hagemeyer, was 
decided on technical questions of evi- 
dence. 

The insured, Ike Killingsworth, a resi- 
dent of Texas, was killed by his nephew, 
Wiley Page. The only witness to the 
killing was the slayer. The insurance 
company put Page on the stand as a wit- 
ness and he testified that he killed in 
self-defense. The Court of Appeals opin- 
ion said: 

“Appellees’ evidence standing alone 
made a prima facie case of accidental 
killing. Smith v. New York Life Ins. 
Co., 31 Fed. (2nd) 281. This prima facie 
case the appellant did indeed rebut by 
the testimony of Wiley Page that he 
killed in self-defense, if this testimony 
had been accepted as true. The jury had 
the right, however, to examine that tes- 
timony in the light both of Page’s in- 
terest in exculpating himself from blame 
and of the discrediting and contradic- 
tory circumstances which the evidence 
afforded, and to accept or reject it in 
whole or in part as it in whole or in part 
commended itself to them as true. Cas- 
ualty Reciprocal Exchange v. Parker, 12 
S. W. (2nd) 536; Aetna Life Co. v. Gal- 
loway, 45 Fed. (2nd) 391; Mutual Life 
Ins. Co. v. Sargent, 51 Fed. (2nd) 4. 

“We have had recent occasion to fully 
consider the law of this kind of case. In 
the Sargent case we have discussed at 
some length the questions raised here 
as to what constitutes prima facie proof 
and as to the existence uncontradicted 
by direct evidence, where there is the 
fact of interest, or there are circum- 
stances in the record which tend to dis- 
credit it. In further extension of our 
views we refer to that case. The judg- 
ment is affirmed.” 





SUBSTANTIAL INCREASE 
IN FULL TIME 
REPRESENTATIVES 


DURING 1930-1931 
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Since January 1, 1930, The Connecticut Mutual Life Insurance 
Company Has Achieved a 39% Increase in Full-Time Representatives 
THE CONNECTICUT MUTUAL LIFE 


INSURANCE COMPANY 
“Since 1846” 


1931 


Connecticut 
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Aviation Underwriting Rules 


Article No. 1 





After correspondence with thirty- 
one companies Johnson & Higgins 
have compiled a manual of life under- 
writing rules governing aviation risks. 
These rules will be sent out to insur- 
ance men next week by Manager Ger- 
ald A. Eubank. Because of the interest 
in the subject The Eastern Under- 
writer is printing a digest of the data 
obtained by Johnson & Higgins in this 








and succeeding issues. 





General Questions 

1. Do you use any form of rider lim- 
iting the amount payable under the pol- 
icy, in the event of death occurring as a 
result of aerial flights? 

2. If so, does it apply to fare paying 
passengers ? 

3. Do you give the option of an extra 
premium or a policy with the aviation 
rider to certain classes? 

4. Does the double indemnity clause 
cover accidental death in the case of fare 
paying passengers on scheduled lines? 


Company 1 2 3 4 
RL? cents ats es Yes No No 
Bankers (Ia.) . Yes Yes Yes No 
Berkshire ..... Yes Yes oo No 
Canada Life .. Yes Yes Ye No 
a, Yes Note A Note 3 No 
Ct. Mut. ..... Yes NoteA Yes No 
Equitable lowa Yes Note A Yes No 
Guardian ..... No — No No 
OER swanncee Yes Yes Yes No 
Jefferson S..... Yes No NoteB No 
Lincoln Nat.... Yes No = No 
Mass. Mutual... Yes Ye No 
Metropolitan Yes Note Cc “on D Yes 
Mo. State..... Yes Yes No No 
Mut'l Benefit.. Yes NoteA No Note E 
Mut’l Life .... No — No Note F 
Nat'l Lge .... Yes Yes No No 
New England.. Yes Yes No No 
Northwest’n M. No — No Note E 
Northwest’n N. No — NoteG No 
Pac. Mutual... Yes No No Note H 
Penn Mutual...NoteK Yes No No 
Phoenix ...... Yes NoteA No No 
Provident Yes es No No 
Prudential ... Yes Yes Notel No 
Security Mut.. Yes Yes No No 
State Mutual.. Yes Yes No No 
eS ae Yes NoteA Yes No 
Travelers .... Yes Note A No Yes 
Union Cent’l.. Yes NoteJ Yes No 
United States.. Yes Note J Yes Yes 


Notes on General Questions 

A. Issues two forms of aviation riders. 
One form does not exclude fare paying 
passengers over established air lines. The 
other form of rider excludes all aviation 
activities. 

B. Each case 
spective merits. 
C. Issues three forms of riders:—l. 

all deaths from aviation. 2. Ex- 


considered on its re- 


Excludes 
cludes all deaths except where policy- 
holder is flying as fare paying passenger 
on a licensed aircraft operated by a li- 
censed pilot. 3. Form same as 2 ‘except 
that exclusion extends for two years 
only. 

D. Yes; but if option of extra pre- 
mium is selected and amounts to more 
than $10 policy will be written on 5 Year 
Renewable Non-Convertible Term Plan. 

E. Double Indemnity not issued. 

F. Yes; except that Douple Indem- 





NUTTING PROCEEDS HELD UP 


Companies Charge False Representation ; 
Insurance Main Asset in Estate of 
Woolworth Executive 

The principal asset in the estate of the 
late J. Frank Nutting, vice-president of 
F. W. Woolworth & Co., who died in 
lanuary, 1930, was life insurance totaling 
$1,315.000. The gross estate amounted to 
$1,705,000. The appraisal shows that the 
tax commissioner suspended temporarily 
the tax on $150,000 insurance and on 
$667,442 of insurance paid the estate, both 
items being inv olved in disputes between 
the widow, who is the executrix of the 
estate, and the insurance companies. 

Mrs. Nutting in an affidavit states the 
insurance companies allege false repre- 


sentation on the part of her husband in 
obtaining the policies and on her part 
for receiving payment. 


nity is not issued if more than three 
flights per year are taken. 

G. Issues standard or with extra pre- 
mium; decision rests with the company. 

H. Yes; unless more than ten flights 
per year, or policy is endorsed against 
aviation. 

I. If extra premium is more than $10 
or Aviation Rider is used, no Waiver of 
Premium is granted. 

J. Each case considered on its respec- 
tive merits; generally no, depending upon 
probable number of flights. 

K. Uses two forms of endorsement 
against aviation hazards. One form con- 
tinues for the entire duration of the pol- 
icy. The other form remains in force 
for ten years only from date of issue. 


Class 1. 

Fare paying passengers who occasion- 
ally use airplanes as a matter of busi- 
ness, flying only with licensed pilots over 
established air lines, between well- 
equipped airports. 


Company Probable Action 
eee Standard. Note A 
Bankers (Ia.).... Standard 15 flights, Note B 
Berkshire ....... Standard 
Canada Life.....S Standard 10 flights. Note C 
Conn. Gen’l...... Note D 
Conn. Mut’l..... Note D 
Equitable of Ia... Standard 10 flights. Note E 
ee are Standard. Note F 
rr Standard 12 flights. Note D 
Tefferson St’d.... Standard 6 flights. Note G 
Lincoln Nat’l.... Standard 25 flights. Note H 
Mass. Mutual.... Standard 
Metropolitan .. Standard. Note D 
Missouri State... Standard 10 flights. Note I 
Mutual Benefit... Standard 20 flights. Note J 
Mutual Life..... Standard 20 flights. Note K 
National Life.... Standard. Note A 
New England....‘S Standard 6 to 10 flights. Note A 
Northwest. M....Consider. (Standard only) 
Northwest. Nat...Standard 5 flights. Note L 
Pacific Mutual... Standard 10 flights. Note E 
Penn Mutual..... Standard 10 flights. Note A 
Phoenix Mut’l... Standard. Note D 
Provident ....... Standard 
Prudential ...... Standard. Note M 
Security Mut’l... Standard 
State Mutual..... Standard 10 flights. Note A 
WE Gi sascndasees Standard. Note D 
TLOOEED ssc0cee Standard 


Standard 10 flights. Note N 
Standard. Note D 


Union Central.... 
United States.... 


Notes on Class 1 

A. Each case considered on its re- 
spective merits. Exclusion Rider is used 
if hazard too great for standard. 

B. Extra rating for number of flights 
as follows: 16 to 30—$2.50; 30 to 530— 
$5.00; 50 to 75—$7.50. 

C. Extra rating for number of flights 
as follows: 11 to 20—$5.00; 21 to 40— 
$10.00; over 40—$15.00. At end of each 


policy year company will consider mak- 
ing a refund of all or part of extra pre- 
mium paid if flights have been less fre- 
quent than anticipated. The difference 
between extra premium paid and that 
called for by schedule is refunded. 

D. Will consider with extra premium 
or exclusion rider if hazard is too great 
for standard. 

E. Extra rating for number of flights 
as follows: 11 to 20—$5.00; 21 to 40— 
$10.00; over 40—$15.00. Limited amounts. 

F. If flights are frequent, will con- 
sider with extra premium. No sched- 
ule published. 

G. Extra rating for number of flights 
as follows: 7 to 12—$5.00; 13 to 25— 


$10.00; 26 to 50—$15.00; more than 50— 
$25.00. 
H. Extra rating and limits as follows: 
Flights Rating Limit 
1-25 ae $100,000 
26-50 2.50 75,000 
Over 50 5.00 50,000 


I. Extra rating for number of flights 
as follows: 11 to 20—$2.50; 21 to 30— 
$5.00; 31 to 40—$7.50; over 40—$10. 00. 

J. Limits for number of flights as fol- 
lows: 10 flights or less—Company’s lim- 
it; 11 to 15—$100,000; 16 to 20—$50,000; 
more than 20—aviation rider. 

K. Extra rating and limits as follows: 


Flights Rating Limit Flights Rating Limit 
1-10 $..... $200,000 31-40 $5.00 $75,000 
11-20 one 150,000 41-50 5.00 50,000 
21-30) = 2.50 100,000 51-70 7.50 25,000 


L. Extra rating for number of flights 
as follows: 6 to 9—$2.50; 10 to 14—$5.00; 
15 to 20—$10.00; over 20—minimum 
charge 50 cents per flight. 

M. Extra rating and limits as follows: 


Flights Rating Limit Flights Rating Limit 

1-8 §..... $150,000 31-50 $5.00 $50,000 
9-15 rere 100,000 51-75 7.50 50,000 
16-30 2.50 100,000 76-100 10.00 25,000 


N. Extra rating for number of flights 
as follows: 11 to 20—$5.00; 21 to 30— 
$7.50; 31 to 50—$15.00; over 50—$25.00. 


CLASS 2. 

Applicants who are employed by a 
company that owns and operates a plane 
which is used as a time saving means of 
travel for that comany’s executives, and 
is operated by a licensed pilot in the em- 
ploy of the company owning the plane. 


Company Probable Action 
ere Consider. Note A 
Bankers (Iowa)..Standard 15 flights. Note B 
Berkshire 2220+ With Aviation Rider 
Canada Life ....Standard 10 flights. Note C 
Connecticut Gen.. Consider. Note D 
Connecticut Mtl.. Consider. Note D 


Equitable of Ia... Aviation Rider or $25 extra 
GORGE xa50:0 - Consider. Note E 
re No Definite Rule 

Jefferson Std ..No Definite Rule 


Lincoln National. Standard 25 flights. Note F 
Mass. Mutual ...R.N.A. 

Metropolitan ..Standard. Note G 

Missouri State... Consider. Note D 

Mutual Benefit...Standard 20 flights. Note H 
Mutual Life ..... Standard 20 flights. Note I 
National Life....Consider. Note A 

New England....Stndrd. 6 to 10 flights. Note A 


N’western Mut... Consider. (Standard only) 





= 





life insurance. 


k 
In Any Emergency 


In a normal business lifetime every man meets at least 
three periods of emergency, variously described as 
economic convulsions, business depressions, or panics. 
Whatever the cause, these emergency periods appar- 
ently occur once in about eight years, causing the pre- 
mature economic death of many persons. Depressions 
come with the appalling certainty of the one great 
emergency which prudent men have long met through 
Sound business demands that emer- 
gencies be met through a fund that is at once safe, 
immediately available, and low in cost. Meeting emer- 
gencies is but one of the functions which Mutual Benefit 
policy contracts daily perform. 


The Mutual Benefit Life Insurance Co. 
Newark, N. J. 





.-modern life insurance since 1845.. 

















N’western Nat’l.. Standard 5 flights. Note J 


Pacific Mutual...Standard 5 flights. Note K 
Penn Mutual ....Aviation Rider. Note M 
Phoenix Mutual.. Consider. Note D 
Provident ... Standard, Note A 
Prudential ......./ Aviation Rider. Note L 
Security Mutual..Standard. Note D 

State Mutual . Aviation Rider 

SUM ccccsccccces Standard. Note G 
Travelers ....... Consider. Note D 


. Aviation Rider 
- Consider, Note D 


Union Central.. 
United States... 


Notes on Class 2 

A. Each case considered on its re- 
spective merits. Exclusion rider is used 
if hazard is too great for standard. 

B. Extra rating for number of flights 
as follows: 16 to 30—$2.50; 30 to 50 
$5.00; 50 to 75—$7.50. 

C. Extra rating for number of flights 
as follows: 11 to 20—$5.00; 21 to 40- 
$10.00; over 40—$15.00. At end of each 
policy year company will consider mak- 
ing a refund of all or part of extra pre- 
mium paid if flights have been less fre- 
quent than anticipated. The difference 
between extra premium paid and_ that 
called for by schedule is refunded. 

D. Will consider with extra premium 
or exclusion rider if hazard is too great 
for standard. 

E. All classes other than fare paying 
passengers are reinsured at best possible 
rates. 

F. Extra rating and limits as follows: 


Flights ating Limit 
1-25 «Ree $100,000 
26-50 2.50 75,000 
Over 50 5.00 50,000 


G. With extra premium if flights are 
frequent. 

H. Limits for number of flights as fol- 
lows : 10 flights or less—Company’s lim- 
it; 11 to 15—$100,000; 16 to 20—$50,000; 
more than 20—Aviation Rider, 

I. Extra rating and limits as follows: 


Flights Rating Limit Flights Rating Limit 

1-10 $..... $200,000 31-40 $5.00 $75,000 
11-20 ieee 150,000 41-50 5.00 50,000 
21-30 2.50 100,000 51-70 7.50 25,000 


J. Extra rating for number of flights 
as follows: 6 to 9—$2.50; 10 to 14— 
$5.00; 15 to 20—$10.00; over 20—minimum 
charge 50 cents per flight. 

K. Extra rating for number of flights 
as follows: 6 to 10~—$5.00; 11 to 20~— 
$10.00; 21 to 30—$15.00; 31 to 40—$20.00; 
over 40—$25.00. 

‘ L. Exceptional cases treated as Class 

. , 
M. Exceptional cases issued standard. 

(To Be Continued Next Week) 





JANUARY 21 PRIZES 


Chairman Borden of Insurance Day 
Committee Makes Proposition to 
Life Underwriters’ Associations 

Albert G. Borden, second vice-presi- 
dent of the Equitable Life Assurance So- 
ciety and chairman of the Life Insurance 
Day Committee of the Association of 
Life Agency Officers, has offered two 
prizes of $50 and $15 respectively, to lo- 
cal life underwriters’ associations in the 
country which shall make on Life In- 
surance Day, Thursday, January 21, the 
most complete and effective demonstra- 
tion. 

Mr. Borden has asked that the jury 
of award consist of Judge Byron K. EI- 
liott, manager of the American Life Con- 
vention; John Marshall Holcombe, Jr., 
manager of the Life Insurance Sales Re- 
search Bureau, and Roger B. Hull, man- 
aging director of the National Associa- 
tion of Life Underwriters. 

Each association entering the coptest 
must submit to the committee of award 
a typewritten statement of its activities 
on January 21, to be accompanied by 
such exhibits, printed material, newspa- 
per clippings. etc., as will aid the com- 
mittee in making the award. 

This announcement will undoubtedly 
serve to increase the already large in- 
terest in the proposal to make January 
21, 1932, the greatest day that American 
life insurance has ever seen. 


STOTZ MEETING 

Oliver” tea vice-president and 
superintendent of agencies. Mutual 
Benefit Life, is in Grand Rapids, Mich. 
to attend the first annual meeting of the 
Raleigh R. Stotz agency. Dr. W. R. 
Ward, medical director, will also attend 
the meeting. 
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YEAR ENDS WITHOUT 


The year 1931 passes 


REGRET 
without regret. 
It has been one of the worst that the 
business has seen. The San Francisco 
stunned fire 


earthquake and fire insur- 


ance as did the Chicago and _ Boston 


fires. The year of the influenza epi- 
demic was pretty bad in life insurance. 
Another bad one was 1906, following the 
Armstrong committee’s investigation of 
life insurance. The 
World War’s end, 


shipping, 


days following the 
with its collapse of 
played havoc in marine insur- 
ance and with some reinsurance compa- 
nies abroad. But the year which has 
just closed took its toll in trouble from 
every division of insurance. The fall in 
the price of securities caused losses to 
companies everywhere. The plunge into 
disability by the life insurance compa- 
nies rolled up high loss ratios; loans and 
lapsation have been too numerous for 
frequent 
; mortgage loan con- 
been bad in the 


comfort; suicides have been 


under large policies 
ditions have farming 
regions. In casualty insurance guaran- 
heavy losses; 
compensation claims mounted; automo- 
bile liability coverage has not been prof- 
itable. 


teed mortgages caused 


3ank failures caused heavy de- 
pository bond losses. In fire insurance 
been falling, making it 
more expensive to do business. 


premiums have 

Despite all of these troubles there are 
some cheerful aspects. In the expansion 
Wall Street smashes a 
number of 


era before the 
large insurance companies 


were formed. Already a number of 
these have left the arena, by merger or 
purchase. Acquisition cost and rate reg- 
ulation situations are showing improve- 
ment. Companies are co-operating more 
than they ever did before; must do so 
‘f underwriting profit is not to stay on 


the rocks. 

But the most important thing of all is 
that failures of 
have been very few. 


companies 
banks, mer- 


insurance 
With 
establishments and other enter- 
prises closing their doors, as so many 
of them have done, the institution of 


cantile 


insurance maintains the confidence of 


the public as it has proved to be the 
most stable thing in the country. 

There were many lessons to be learned 
in the year 1931 and it is gratifying to 
note that so many of those lessons have 
The link binding insur- 
ance companies is stronger than it has 
been and should and probably will be 
made more unbreakable during the next 
twelve months. 


been learned. 


CASUALTY-SURETY SYMPOSIUM 
On other pages The Eastern Under- 
week 


prominent men in the cas- 


writer this prints a symposium 
from some 
ualty and surety business in which they 
review 1931 and the New Year’s outlook. 
Pessimism does not reign. The general 
given a faith 
that at least a portion of former stand- 


opinion expressed is that “ 
ards of general business will be re-es- 
tablished, the companies which have sur- 
vived 1931 will recover their lost ground 
financially and in premium volume.” 
When a leader in the business, such as 
R. Howard Bland, president of the 
United States F. & G., declares “I believe 
that this great country of ours will come 
through these times with 
flying colors” he has found the kernel of 
the situation because the troubles of the 


troublesome 


casualty and surety companies have par- 
alleled the economic swing. 

Naturally, 
sagged 


when the country’s values 
and financial distress became 
general the insurance business reflected 
that situation. When the trend goes up- 
wards many of the insurance troubles 
will disappear. That the country will 
take a turn upward is believed by the 
casualty leaders. 

At the same time the company chiefs 
are not overlooking the seriousness of 
the inherent problems confronting the 
business. The acquisition cost situation 
must be threshed out and inter-company 
differences on the top commission cost 
settled. Already one insurance super- 
intendent, Van Schaick of New York, 
has let action speak louder than mere 
words in his determined effort to bring 
the carriers into line on top costs. 

As to the most significant development 
of the past year it is the emergency rate 
increase program of the National Coun- 
cil on Compensation Insurance that most 
of the executives consider as outstanding. 





W. J. WITSCHEN RESIGNS 


Leaves Indemnity Insurance Co. of N. A. 
Post After Six Years With the Co.; 
Well Known Along William St. 


William J. Witschen, assistant man- 
ager in the New York office of the In- 
demnity Insurance Co. of North America 
since July, 1930, has resigned as of De- 
cember 31. He will make known his fu- 
ture plans shortly. Mr. Witschen had 
been with the organization since 1925, 
having previously been with the Hartford 
Accident for eight years and the Fidel- 
ity & Deposit when that company wrote 
casualty lines. He is well known to 
brokers along William Street. 

















The Human Side of Insurance 











Standing: W. Freeland Kendrick, J. Horace Shale; Santa, Edwin Gissing 


One of the finest Christmas parties 
given for the needy was the one the In- 
dependence Indemnity “threw” for fifty 
crippled children last Thursday after- 
noon, Christmas Eve. 

Perhaps credit for the idea belongs to 
W. Freeland Kendrick, vice-chairman of 
the Board, whose hobby for years has 
been the bettering of conditions for crip- 
pled children. As supreme potentate of 
the Shriners, he was largely instrumen- 
tal in the starting of the Shriners Hos- 
pitals for crippled children. 

But credit should also be given to all 
—from the girl employes who spent their 
evenings dressing dolls for crippled girls 
to the little youngsters, three, four and 
five years old, who danced and sang to 
bring smiles to the faces of the crippled 
children, : 

Those crippled youngsters were happy. 
There was the chap with the shock of 
red hair that looked like a wig who 


played the banjo, made funny faces at 
them and made them sing real loud with 
him. What’s more, later he made W. 
Freeland Kendrick do “a turn” with him. 
Mr. Kendrick played the harmonica. And 
he was good, too. 

Carl M. Hansen, president of the In- 
ternational Reinsurance Co., who, with 
his associates, own the controlling in- 
terest in the Independence, acted like a 
twelve-year-old. A big smile on his face 
and singing all the songs with the chil- 
dren. He has a remarkably good voice. 


Edwin Gissing, of the official family, 
played Santa Claus and gave the little 
guests their gifts. Oh, yes; and there 
was the food, too. 

Everyone had a wonderful time. And 
yet it is harder to say whether the after- 
noon was enjoyed more by the crippled 
children or by the officials and employes 
of the Independence. 





Robert P. Hare, Jr., whose appoint- 
ment as Southern manager of the Insur- 
ance Co, of North America group was 
announced last week, gained his insur- 
ance experience in the South and Middle 
West. A native of Kentucky, he began 
service with the North America in 1913 
as special agent in Kentucky and Ten- 
nessece. He was transferred to Ohio 
later and then advanced to state agent, 
in which capacity he served until the 
formation of the Philadelphia F. & M. 
in 1923. At that time he was advanced 
to the post of assistant general agent 
in Chicago to aid in the establishment 
of agencies throughout the Western de- 
partment territory. Mr. Hare went to 
the Southern department in Atlanta in 
January, 1926, as assistant to Ben I. 
Simpson and there established an excel- 
lent reputation. 

x * x 

Wrayburn M. Benton, superintendent 
of agencies, Massachusetts Mutual Life, 
was the feature hit of the Life Insurance 
Sales Research Bureau’s Gridiron Din- 
ner in Hartford recently with his black- 
board burlesque talk on “Hot Dog Sales- 
manship.” 





NATIONAL LIBERTY CAPITAL 

Stockholders of the National Liberty 
last Saturday approved the recommenda- 
tion of the directors that the capital of 
the company be reduced from $10,000,000 
to $4,000,000 by reduction of the par 
value of the shares from $5 to $2 each, 
thus transferring $6,000,000 to surplus ac- 
count. 


Clinton H. Hoard, one of the leading 
producers of the Gilbert V. Austin 
Agency of the Aetna Life in Brooklyn, 
is somewhat of an authority on profes- 
sional baseball. In addition to writing 
for New York-.and Brooklyn newspapers 
and magazines he has “covered” every 
World Series for twenty years. During 
the past two years he has given a non- 
technical talk, “Highlights of Baseball,” 
before more than 100 organizations in 
Eastern states. Mr. Hoard collects no 
fees for these talks but gives them mere- 
ly to advance interest in the great Na- 
tional game. 

* * * 

George W. Fishering, a member of the 
insurance firm of Fitch, Fishering, Lom- 
bard & Loos, one of the largest at Fort 
Wayne, Ind., is recovering at his home 
from a fall in the Y. M. C. A. gymna- 
sium. The bones of each wrist were 
broken. The accident occurred when he 
was playing handball in a father and son 
class. He attempted to slide to third 
base when the gym shoes stuck to the 
floor, throwing him against the wall. 

ee oe 


Louis H. Charbonneau, vice-president 
of the Detroit Life, was elected presi- 
dent of the Detroit Mortgage Bankers 
Association at their annual meeting held 
recently. 

* * * 

William D. Grier, secretary of the 

North British & Mercantile fleet, and 


Mrs. Grier are celebrating their twenty- 
fifth, or silver, 


wedding anniversary. 
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Fur Appraiser Entertains Fire In- 
surance Adjusters 


Milton Schreiber, a raw fur dealer in 
West Twenty-ninth Street, New York, 
whose services are used by the rotating 
committee of adjusters of the New York 
Board of Fire Underwriters for appraisal 
purposes, and who is a colorful charac- 
ter, had a large turnout of adjusters at 
his annual day-before-Christmas party in 
his place of business where he served 
buffet lunch. Among the adjusters seen 
there were George Harrington, Harold 
Hyer, Robert Tierney, L. C. Dameron, 
Vernon Hall, John Mott, Joe Windle, 
Rex Burlingame and L. B. (“Hap”) Haz- 
ard. H. E. Maxson, vice-president of 
the America Fore, was one of the com- 
pany executives seen. 

According to Mr. Schreiber the follow- 
ing are current quotations of prices he 
will pay for large skins or pelts: 


Beaver ....... $5.00 to $20.00 
Se 5.00 “ 20.00 
Dark Marten. 10.00 “ 30.00 
ee 5.00 “ 15.00 
eo eee 10.00 “ 100.00 
Silver Fox 25.00 “ 150.00 
Cross Fox .... 10.00 “ 50.00 
ee eer 5.00 “ 30.00 
Bear Black... 250 “ 7.50 
BaUGer ...<..:. 5.00 “ 20.00 
Raccoon ..... 4.00 “ 7.50 
ee 400 “ 10.00 
Red Fox ..... 450 “ 10.00 


The price of skunk skins varies from 
the state where the animal was captured. 
The No. 1 skunk pelts from Kentucky 
and Tennessee are cheapest, 90c; those 
from Minnesota, Wisconsin, North Da- 
kota and Iowa are most expensive, $2.50. 
Black rats sell from 50c to $1.25; wild 
cat skins range from 25c to $3. He pays 
from 10c to $1 for brown weasels and 
from 10c to $1.25 for white weasels. The 
lowest price he bids is one cent for a 
whole rabbit skin, but it must be 
“prime.” Mr. Schreiber says he buys 
only skins caught in accordance with 
game laws. 

There have been few fur fires recently. 

* * x 


$2,500 Tablecloth Just a Bagatelle 


A group of fire insurance adjusters 
were discussing their experiences with 
cigarette losses. A Park Avenue woman 
informed an insurance company that she 
had such a loss on a $2,500 table cloth. 
Adjuster L. C. Dameron called upon her 
and was about to comment on the high 
value of the tablecloth when the owner 
of it said: “It is lucky that some of my 
good tablecloths did not suffer damage.” 

Investigation showed she had several 
tablecloths valued at $10,000 each. 

* * x 


Write Articles About C. D. Lakey 


Memorials to Charles D. Lakey, who 
for many years was a distinguished in- 
Surance editor, and who died at the age 
of 88, were printed in Insurance, Decem- 
ber 25 issue, being written by his daugh- 
ter, Alice Lakey, and by William E. Un- 
derwood. Mr. Lakey was born in 1831. 

















Safe Robbery Aftermath 


The Goodyear Tire & Rubber Co. of- 
fice, 2801 Blake Street, Denver, was en- 
tered during the night, the safe opened 
and $63 carried off. Detectives were 
given the case and in seeking for a clew 
some handwriting and numerals on the 
wall were seen. 

“What is this?” asked a detective. 

“That’s the combination of the safe. 
We wrote it there so we would not for- 
get it!” 

* * Ok 


Tax Refunds To Insurance 
Companies 

Tax refunds for the fiscal year 1931, as 
sent to the House of Representatives by 
the Treasury Department were made 
public on Tuesday morning. Among the 
insurance companies on the list were the 
following: 


Equitable Society .......... $276,505 
Norwegian Underwriters .... 12,680 
General Exchange Ins. Corp. 33,122 
Metropolitan Life .......... 867,927 
a re 16,479 
Commercial Union ......... 1,053 
London Guaranty & Accident 1,206 
Northern of New York...... 328 
Ocean Marine Insurance Co. 6,731 
OIE ane oe eo clin o's 1,316 
ae oo 843,926 
United States Guarantee.... 1,269 
United States Fire.......... 1,865 


In Hartford the London & Lancashire 
was given a refund of $36,314, and the 
Scottish Union & National, $1,064. 

* * & 


Analysis of St. Louis Building Costs 

Melvin A. Thomas of the St. Louis 
insurance agency of Case, Thomas & 
Marsh has prepared a detailed analysis 
of the approximate building costs for 
the period of 1896 to 1931 inclusive as 
applicable to the city of St. Louis. This 
analysis gives the basic cost per cubic 
foot, cost of building material, scale of 
union wages and fair value as of March 
1, 1913. This fair value as established 
by competent evidence fixes the basic 
value at 100%, but is subject, however, 
to appreciation due to increased costs of 
material and labor, also to depreciation, 
due to lower material cost and a lower 
wage scale and other causes which es- 
tablishes a standard for value at the time 
required. 

Mr. Thomas’ purpose is to assist in 
bringing about a better understanding of 
value by the lenders and borrowers of 
money for building construction or re- 
newals of loans secured by deeds of trust 
and thereby avoid foreclosure of home 
owners and also stimulate building and 
homes and making repairs. One statis- 
tical table shows the comparative cost 
of buildings per cubic foot in St. Louis. 
From 1910 to 1914 this cost ranged for 
dwelling and apartments from twelve 
cents to thirty-seven cents. The peak 
was reached in the years 1924 to 1928 in- 
clusive with a range of twenty-two cents 
to sixty-two cents. In 1931 the costs 


ranged from twenty cents to fifty cents. 
For mercantile buildings for the same 
years the ranges were as follows: $.10 to 


$.25, $.18 to $.40, and $.16 to $.35 in 1931. 
Other types of buildings are also includ- 
ed in the analysis. 

The comparative scale of wages in the 
building trades shows that payments to 
different types of workers on the hourly 
basis increased only slightly from 1907 
to 1918, but started to jump in 1919 and 
reached the tops from 1923 to 1930. The 
average wages for 1931 show no reduc- 
tions from these tops, which are about 
two and one half to three times the 
wages paid in 1907. For example, brick- 
layers who got $.65 in 1907 now receive 
$1.57 an hour. Paper hangers have in- 
creased their compensation from $.50 to 
$1.44 and plumbers’ wages have gone up 
from $.625 to $1.625. 

a * 


Non-Smoker J. S. Myrick 

Julian S. Myrick, manager of the Mu- 
tual Life, 46 Cedar Street, and member 
of a dozen or so committees in the in- 
surance business, does not smoke, but 
hides the fact by accepting cigars occa- 
sionally and keeping them in his mouth 
unlighted. At the Christmas party of the 
agency one of the staff presented Mr. 
Myrick with what appeared like an im- 
pressive looking Havana cigar, but it did 
not taste just right to Mr. Myrick. He 
was puzzled for a time, then found that 
he was chewing on a cigar made of rub- 
ber. 

e « * 
A. P. Giannini’s Fight to Win 
Back Power 

Insurance men on the Coast who have 
been so interested in Bank of Italy de- 
velopments, are waiting to see what hap- 
pens on February 15 when there will cul- 
minate the movement to win back for 
A. P. Giannini the scepter he once waved 
as head of the Transamerica Corpora- 
tion, holding company in control of large 
banking institutions and industrial or- 
ganizations. Upon that date stockhold- 
ers meet. The New York Times says in 
a dispatch from San Francisco: 

“The outcome of the campaign to re- 
instate the Giannini dynasty will not be 
known until the stockholders’ meeting 
on February 15. In the meantime the 
struggle for proxies has been carried in- 
to the courts, where the Giannini forces 
are seeking injunctions to restrain the 
Walker forces from enlisting Bank of 
America employes in the canvass, Trans- 
america holds about 63% of the Bank of 
America stock. While the courts are 
hearing testimony and arguments the 
contending forces are making public 
claims and counterclaims. The Giannini 
Stockholders’ Association avers that it 
already has nearly 80% of the voting 
power of the stock. The answer of the 
opposition is the question, Why the tre- 
mendous exertion to win something al- 
ready in hand or to prevent loss where 
the margin of safety is so large? 

“To cities up and down California the 
battle of the financiers is much more 
than that term implies. It is a climatic 
chapter in a romance of millions, in the 
story of a truck farmer who made him- 
self the dictator of a billion-dollar cor- 
poration, who from a modest little bank 
for the convenience of commission mer- 
chants on the waterfront built a huge 
financial chain stretching across the con- 
tinent. For thousands of persons to 
whom the present struggle would have 
had a vital interest if it had occurred 
early in 1929, it is still interesting but 
purely in an academic sense. They are 
wondering whether ‘A. P.’ will be able 


to come back.” 
x * &* 


The International Digest 

So far as I can make out it is the 
unanimous opinion of the chief investors 
of the insurance business, the leading 
executives of insurance companies, of the 
principal bankers of the world and of 
the college presidents that the world is 
not going to get on its feet again eco- 
nomically until the European countries, 
especially Germany, can get out of their 
troubles. 

That feeling is growing in this 
country. with the result that European 
news is being read more generally and 
intelligently than in the old days when 
West of the Allegheny mountains—so I 


am informed by my friends in the 
Scripps-Howard organization — most 
daily paper readers would not read much 
more of foreign news than items about 
the Prince of Wales falling off his horse. 

A comparatively new publication in- 
tended to meet the need for accurate 
foreign news is “The International Di- 
gest,” which is a monthly review of for- 
eign affairs especially devoted to the 
field of politics and economics. It is 
largely a condensation of articles from 
the pen of persons who write with au- 
thority on world affairs in the principal 
periodicals of the world. A little more 
than a year old, The International Digest 
has already built up a considerable clien- 
tele of public men and business leaders 
as well as university professors and 
newspaper editors. Its purpose is to pre- 
sent with impartiality all angles of those 
controversial international questions 
which are treated by writers in the lead- 
ing publications of the world. 

There are already so many “digests 
publications” being printed that readers 
can be occupied all their spare time by 
reading these publications alone, but 
there has been a void among these pub- 
lications which The International Digest 
is filling, and the more people who read 
the type of article it features the better 


for everybody. 
* * 


Guests of Hanford MacNider 


Among the guests at the large party 
given in Canada recently by the Amer- 
ican Minister, Hanford MacNider, were 
President Duffield and Vice-President 
D’Olier of the Prudential. Both Mr. 
D’Olier and Mr. MacNider were heads of 
the American Legion. A picture of Mr. 
Duffield taken in Canada was printed in 
the Herald Tribune last Sunday. 

ee 


A Remarkable Loss Record 


Not much gloom about the office of 
the United States Guarantee Co., John 
Street, New York. I learn that it winds 
up the year with a loss ratio of less than 
30%. I know of no insurance company 
which can match this for 1931. George 
H. Reaney is president of the company; 
Hendon Chubb is chairman of the execu- 
tive committee. The company was 
formed in 1890. In July, 1921, interests 
connected with Chubb & Son acquired 


control of the company. 
on & 


The Whipples 


Gregory B. Whipple of the inland ma- 
rine department of the Royal and Liver- 
pool & London & Globe is the son of 
Carl G. Whipple, who has charge of the 
underwriting nation-wide of the Im- 
proved Risk Mutuals. Carl G. Whipple 
came here from Chicago where he had 
been general agent of the Union of Can- 
ton. He started his insurance career 
with the Continental when J. J. McDon- 
ald was manager, and he went from the 
Continental to the Queen where he dis- 
tinguished himself in field work. 

* 


Non-Agency Mutuals in Maine 


Relative to non-agency mutuals the 
State of Maine rules that every mutual 
company in Maine is limited by statute 
to not exceed 25% of its gross assets in 
insuring an individual risk; underwriting 
combinations are subject to the same male 
as individual companies. All units must 
comply with the law. No deposits are 
required from out of the state companies. 
Maine law provides for the transaction 
of insurance by incorporated companies 
only in an individual capacity and op- 
erating upon their individual liability. 

x 


Habit 

One of the cleverest paragraphs I have 
seen lately in an agency publication is 
that of C.I.D. Moore of the Pacific Mu- 
tual, who says: “Habit gets a fellow. 
Many a father who worked his way 
through college is now working his boy’s 
way through.” 

Another paragraph of Mr. Moore 
reads: “If many folks worked as hard 
as they worry they would be better off. 
Worry is a weakness—weak faith, weak 
will—but there are a lot of us who do it.” 
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Tests For Chief Of 
N. Y. Fire Dep’t Jan. 20 


POLITICAL CHARGES DENIED 





Senator Kaplan Says National Board 
Engineers Will Be Examiners Be- 
cause of Unusual Fitness 
The fire insurance district of New 
York became involved in some sensation- 
al newspaper stories last week which 
turned out to be based only upon some 
reporter's search for a story to brighten 
up the front page of his daily newspaper. 
This story, which other dailies carried in 
follow-ups, concerned itself with the ex- 
amination for sa new chief of the New 
York Fire Department to succeed former 
Chief John Kenlon, who retired several 
months ago. The charge was made that 
the examination was being delayed pur- 





ABRAHAM KAPLAN 

posely in order that the appointment 
might be made as a political reward in- 
stead of as the result of merit as shown 
by a competitive examination. 

Fire insurance men were _ interested 
from two angles. In the first place the 
president of the Municipal Civil Service 
Commission is former Senator Abraham 
Kaplan, member of Powers, Kaplan & 
Berger, fire insurance lawyers, and one 
of the leading company lawyers connect- 
ed with the successful prosecution of 
crooked assureds. In the second place 
it has been customary to select at least 
two members of the committee of exam- 
iners for the fire chief test from among 
the engineers of the National Board of 
Fire Underwriters solely because they 
are unusually well qualified to conduct 
certain phases of the examination. 


Non-Resident Limitations 


While ordinarily the tests for a new 
fire chief follow quickly upon the resig- 
nation of a retiring chief the examina- 
tion for Chief Kenlon’s successor has 
been delayed because of the existence of 
a New York City ordinance dealing with 
the qualifications of examiners. This or- 
dinance, passed by the Board of Alder- 
men in 1913 and constituting Chapter 16, 
Section 1 of the Code of Ordinances pro- 
vides that all the examiners must be 
residents of New York City or of this 
state. However, provision is made that 
a non-resident examiner may be named 
on the sole condition that no individual 
or individuals with the proper qualifica- 
tions can be found who are residents of 
New York City or of New York State. 

When the Municipal Civil Service 
Commission first selected its examiners 
several months ago it was discovered that 
the two fire engineers of the National 


(Continued on Page 22) 


Companies and Agents 
Co-operate on Mutuals 


NAME REGIONAL COMMITTEES 





National Association of Insurance Agents 
and Companies to Confer on 
Growing Competition 





Organization fire companies and the 
National Association of Insurance 
Agents are co-operating on the problem 
of meeting non-agency mutual competi- 
tion. This week the agents’ association 
announced the appointment of four re- 
gional committees to confer with like 
company committees in the respective 
company territorial jurisdictions for the 
purpose of discussing such non-agency 
mutual and reciprocal competition and 
particularly the trend of such competi- 
tion now being extended through agency 
channels. The companies have already 
appointed their committees and it is ex- 
pected that there will be joint confer- 
ences soon, 

The committees of the agents’ associa- 
tion are as follows: Eastern Underwrit- 
ers’ Association territory—Theodore L. 
Rogers, Little Falls, N. Y.; Ed J. Cole, 
Fall River, Mass., and Ray S. Brown, 
Allentown, Pa. South-Eastern Under- 
writers’ Association territory—Charles 
L. Gandy, Birmingham, Ala.; Sidney O. 


Smith, Gainesville, Ga. and S. F. Can- 
non, Spartanburg, S. C. Western Un- 


derwriters’ Association territory—Wm. 
B. Calhoun, Milwaukee; George W. Car- 
ter, Detroit, and Allan I. Wolff, Chicago. 
Fire Underwriters’ Association of the 
Pacific territory—P. S. Ramsden, Oak- 
land, Cal.; J. K. Pratt, Eugene, Ore., and 
Homer Lipps, Lewiston, Idaho. 

The members of the company commit- 
tee representing the Eastern Underwrit- 
ers’ Association are as follows: George 
C. Long, Jr., vice-president, Phoenix of 
Hartford, chairman; Frank M. Smalley. 
president, Glens Falls, and Charles C. 
Hannah, Eastern department manager, 
Fireman’s Fund. 

In order that there may be a collabora- 
tion of the agents’ committees the Na- 
tional Association has appointed a na- 
tional committee to act in facilitating the 
work. The members are W. B. Calhoun, 
president of the agents’ association; 
Charles L. Gandy, chairman of the ex- 
ecutive committee, and Walter H. Ben- 
nett, secretary-counsel. 





MACPEAK IN NEW CORPORATION 


The Independence Underwriters, Inc., 
New York City, has been chartered at 
Albany, N. Y., with capital of $50,000 to 
engage in the general insurance busi- 
ness. Samuel D. Macpeak. formerly a 
deputy superintendent of insurance in 
this state; Lawrence Zucker, 651 West 
169th Street, New York City, and John 
C. Seifried, 389 Chadwick Avenue, New- 
ark, N. J., are directors and subscribers. 
Phineas Lewinson, 5 Beekman Street, 
New York City, is attorney for the cor- 
poration. 
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NEW HAMPSHIRE 
FIRE INSURANCE CO. 


Manchester, N.H. 


Assets $17,750,177.97 
Reserve Funds $6,369,438.96 
PolicyholdersSurplus 511,380,739.01 


61 YEARS OF ACHIEVEMENT 


SS 53-2: 





‘Cash Capital 
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John Enk, Fifty Years An Agent, 
Once Raced Fast Trotting Horses 


Today, January 
1, John Enk of 
Somerville, N. J., 
celebrates his fif- 


tieth anniversary 
an an_ insurance 
agent and he is 
still going. Two 
companies, the 
Norwich Union 
and the Great 
American, have 
been represented 


by the office for 
the last forty-nine 
of those years. 
The Insurance 
Company of North 
America has been there for forty-eight 
years. Mr. Enk is at his office every 
business day. 

Back when horse trotting was an im- 
portant sport Mr. Enk was well known 
as the owner of “Happy,” whose record 
for the mile was 2.27 minutes. He also 
had a number of other trotters, but has 
not figured in this sport in the last thir- 
ty years. 

Somerville is the seat of Somerset 
County, and figured prominently in the 
news when the Hall-Mills trial was held 
there several years ago. It is just far 
enough from New York to be the central 
town of its own fart district rather than 
a commuting suburb of New York. 

Mr. Enk’s boyhood was spent on a 
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Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





J. A. Kexsey, General Agent 


United States Fire Branch: 80 John Street, New York 


Grorce Z. Day, Ass’t General Agent 





ASSETS ; , : 
PREMIUM RESERVE. ; 
OTHER LIABILITIES . , 
NET SURPLUS 





U. S.—Statement December 31, 1930 


‘ . ‘ . $13,257,460.31 
‘ 2,265,563.71 

816,124.97 
10,175,771.63 
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farm on the outskirts of Somerville. He 
walked two and a half miles every day 
to the district school, and later finished 
his education at a private school in 
Somerville. He studied law for a short 
time. After a short period as clerk in 
a grocery store, Mr. Enk went into the 
clothing business with a practical tailor 
as partner. After two or three years of 
that he decided to try the insurance 
business and started in that, also with 
a partner. The partnership only lasted 
six months, and since that time Mr. Enk 
has been the sole head of his agency. 

The partnership offices had been on 
one of the side streets, but the new sole 
office was opened on Main Street, and 
Mr. Enk has been on that street ever 
since, although in a number of quarters. 
His present location is a corner office 
in the Second National Bank Building 
overlooking the court house and _ its 
square. 

On the walls of the office are a num- 
ber of old company signs. One is that 
of the Insurance Company of North 
America, of carved wood. Mr. Enk told 
The Eastern Underwriter reporter that 
the exact age of the sign was unknown, 
but it is something over forty years. The 
sign is three feet long by two high, cut 
in bas-relief with an eagle extended out 
carved in solid relief. A sign of the Great 
American, showing the home office build- 
ing, gives the name “German American” 
as it was originally called. Another 
company sign is that of the National 
Liberty, shown on the plate as the Ger- 
mania. In the matter of the Great 
American, Mr. Enk has represented it 
during most of its existence, for the 
company was only eleven years old when 
he first took the agency. 

No companies represented in his office 
have failed or been forced to go out of 
business. He handled the reinsurance of 
two small local mutuals, the Citizens Mu- 
tual of Somerville and the Plainfield 
Mutual. 

Additional companies in the Enk 
agency are the Boston, represented forty 
years; the National Union, twenty-five 
years, almost the life of the company; 
and the Camden, the most recent, in the 
office since 1914. : 

At one period during its history the 
agency was in a church-yard. One of the 
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Current Method of Appointing 


Disinterested Appraisers Upheld 


General Adjuster Van Vranken of Home Group Disagrees 
With Statements of Insurance Superintendent Van 
Schaick; Denies That Frequency of Employment 
Creates Unfair Bias 


Many general adjusters of fire compa- 
nies in New York State and others con- 
nected with the loss settlements end of 
the business do not share the viewpoint 
of Insurance Superintendent George S. 
Van Schaick that the constant use of 
the same appraisers ultimately removes 
them from the “disinterested” category. 
The superintendent last week issued a 
statement in which he reminded the com- 
panies of their obligation under fire con- 
tracts of appointing strictly unbiased ap- 
praisers when appraisals are to be had. 

In his statement Superintendent Van 
Schaick mentioned specifically a loss ad- 
justment in which the City of New York 
of the Home group was interested. R. F. 
Van Vranken, secretary and general ad- 
juster of the company, has written the 
superintendent stating that their ap- 
praiser in that loss, John Hankin, did not 
sign the award and also setting forth 
the company’s position. Mr. Van Vran- 
ken strongly defends the current meth- 
od of selecting appraisers in his letter 
which follows in full: 

“The articles appearing in the insur- 
ance press under the general heading of 
‘Appraisers must be _ disinterested,’ 
touches upon such a vital and important 
fundamental of the insurance business as 
a whole, and more particularly to this or- 
ganization, as you have seen fit in your 
wisdom to mention specifically the City 
of New York Insurance Co., as to prompt 
us to recite certain salient features of 
the case, which your comments in the 
public press would indicate were not 
heretofore called to your specific atten- 
tion, through what we would like to term 
inadvertence or oversight. 


Fair Conclusions Are Sought 

“Although it is an acknowledged fact 
within the insurance fraternity that the 
moment a company enter into an ap- 
praisal in order to settle a loss they 
place their interest in the hands of out- 
side parties and eliminate themselves en- 
tirely from the adjustment. They do so 
with the sole idea of bringing the con- 
troversy to a fair and equitable conclu- 
sion in so far as the interests of all par- 
ties are concerned. 

“The commentary which appears in 
your newspaper article that the appraiser 
used by the company in this instance, 
John Hankin, was a professional appraiser 
rather than a disinterested one, is so un- 
fair in face of the true facts, which, as 
stated before, we feel you were not cog- 
nizant of, as to prompt the thought that 
when you are in possession of all the 
facts you will unquestionably want to 
withdraw the statement made. 

“There is no hesitancy upon the part 
of this company or other insurance com- 
panies to frankly admit that John Han- 
kin has been employed as an appraiser 
in many instances for the sole reason 
that he is an expert engineer and quali- 
fied by the courts to pass upon values 
of machinery of every character. 

Not Solely Company Appraiser 

“Another feature which we believe a 
man of your eminent fair-mindedness 
and broad experience would not care to 
overlook when the facts are brought to 
your attention is that this man, John 
Hankin, has been employed by large 
property owners and assureds to act for 
them in the capacity of an appraiser, al- 
though admittedly not perhaps as often 
as by insurance companies. To imply 


that he is a professional appraiser and 
by that statement mean that Mr. Han- 
kin would act in any way prejudicial to 
the interest of all concerned or in any 
way controvert the facts as he finds them 


would in reality be impeaching a very 
honest, able and high standing citizen, 
and we frankly doubt that such was your 
intention. 

“The main point in this particular con- 
troversy, and one which apparently was 
not brought to the attention of your 
good self, is that Mr. Hankin did not 
participate in the award which was ren- 
dered, because his conclusion as to the 
value and loss of the trucks involved in 
this fire was not in keeping with the 
conclusions reached by the assured’s ap- 
praiser and the umpire, who was appoint- 
ed by both appraisers, and consequentty 
Mr. Hankin did not sign the award. You 
will accordingly perceive that the award 
as rendered, which the City of New York 
Insurance Co. was compelled to recog- 
nize, and has in fact tendered payment 
to this assured, based on this award, was 
rendered solely by the assured’s ap- 
praiser and the umpire. 

“The feature of paramount importance 
to be considered in reaching an impar- 
tial decision regarding this case is that 
the City of New York Insurance Co. 
really had no hand in the making of this 
award, as it was rendered solely by the 
assured’s appraiser in conjunction with 
the umpire, whose appointment the same 
assured agreed to. 

“In view of the fact that your article 
appeared in the daily press we presume 
you will have no objection to our pub- 
lishing this letter.” 

Views of Another Adjuster 

Another experienced adjuster has writ- 
ten his views on this important subject 
and published them in the columns of 
the New York Journal of Commerce. 
They are as follows: 

“The appraisal contemplated is an 
‘ideal’ not always accomplished in actual 
practice and perhaps that result is natu- 
ral when the insured seeks it on the 
theory that the allowance is inadequate 
and the company demands it on the idea 
that the claim is too much. To secure 
an absolute determination of damages 
which are not subject to mathematical 
finality is rather hopeless. There is 
bound to be disappointment on the part 
of one or the other. 

“The policy provision calls for the 
naming of men as appraisers who are 
‘competent and disinterested.’ There is a 
divergence of opinion as to competent. 
It might, and perhaps should, mean 
skilled, experienced men in the line, suc- 
cessful in that particular field. But a 
court is competent, as is a jury, which 
knows nothing of the particular subject. 
There is a tendency on the part of some 
to say that a man who can receive and 
weigh evidence from experience, and so 
become qualified to render an opinion, is 
competent. Others say the use of the 
word in the policy means more than that. 

“When a man is ‘disinterested’ is per- 
haps equally as large a question. If you 
search through the cases which have 
been before the courts you fail to find 
a decision on this naked question. Al- 
most always other contentions were 
made and other issues joined and courts 
naturally avoid laying down general doc- 
trines. They decide a case before them, 
for itself and irrespective of other cases, 
and they come to a conclusion which em- 
braces nothing more than determining 
a controversy. It is particular only and 
rests on its own set of circumstances and 
facts. 

Maintaining Disinterestedness 


“The word ‘disinterested’ is broad and ° 
a thousand men, influenced by their own ° 


interests, may give a thousand defini- 
tions. It remains a fact, however, that 


frequency of employment, years of ex- 
perience doing the same thing, repeated- 
ly acting in this capacity, even though 
always you are only one of the two par- 
ties to the contract, large fees earned do 
not violate the principle of disinterest- 
edness. That question can only be an- 
swered by the acts of the man in the 
one case. If in the present appraisal he 
was honest, fair and reasonable he has 
truly acted as a disinterested appraiser 
and has not been interested in any one’s 
advantage. ‘Mere previous employment 
by and of itself is not sufficient to make 
an award invalid.’ Courts have support- 
e1 this doctrine. Courts have upset it, 
also, but so far as I know there were 
other reasons influencing the court when 
the idea has apparently been adversely 
ruled. 

“The contract provides for the ap- 
pointment of appraisers who will ap- 
praise the value and the damage. It does 
not contemplate an arbitration, which is 
a radically different thing. 

“An honest endeavor and fair action is 
what the appraiser must conform to. 
Bias he may have—for a man without 
bias is a ‘Solomon’ and cannot exist on 
earth; his place is in heaven—but, bias, 
or leaning or friendliness does not dis- 
bar insured’s nor the company’s anprais- 
er provided he does not act with bias to 
the detriment of the other party at inter- 
est. 

“This could be continued and 
could digest and brief all the decisions 
but the principle is clear. One attorney 
friend hit the nail on the head when he 
indicated it as his view that the insured 
thought a certain man was not honest.” 


one 








HANOVER INCOME HIGHER 


Losses and Expenses Were Lower in 
1931 President Higley Reports; 
Underwriting Good 
President C. W. Higley of the Hanover 
Fire informs stockholders that the com- 
pany’s income for 1931 will be higher 
somewhat than the previous year while 
losses and expenses have been reduced. 
The comnany will pay its regular divi- 
dend of 40 cents a share. In interest and 
dividends on investments the Hanover 
Fire received $765.000 during 1931 as 
commired with $763,000 in 1930. Speaking 
of the company’s operations Mr. Higley 

stated: 

“Our underwriting operations, for the 
first ten months of this year show pre- 
mium receipts of slightly more than last 
year, while our exnenses and losses in- 
curred are approximately $250000 less. 
Our figures for November and Decem- 
ber are not available, but we anticipate 
a much better showing for the vear 1931, 
from- an operating standpoint, than 
shown by last year’s results.” 

Although there has been a shrinkage 
in security values, Mr. Higlev says that 
the Hanover investment portfolio is well 


_selected and any chanee for the better 


in general business conditions should add 
materially to its value. 





NEW BROKERAGE DEPARTMENT 


Royal, L. & L. & G. and Queen Open 
New Department Today in New York 
Under Walter L. Falk 
The Royal, Liverpool & London & 
Globe and the Queen insurance compa- 
nies effective today, January 1, have re- 
organized their brokerage department. 
The new department is on the second 
floor at 150 William Street and is under 
the supervision of Walter L. Falk. This 
department is equipped to handle all 
brokerage business quickly and expertly. 
In addition to nation-wide facilities, the 
Royal and L. & L. & G. are represented 
in more than ninety foreign countries 
and are prepared to write insurance 

abroad. 





COMPANY MERGER APPROVED 

Stockholders of the Peoples National 
Fire last Saturday approved the recom- 
mendation that the company be merged 
with the Baltimore American. Both com- 
panies are members of the Home of New 
York fleet. 


Government Asks 
Lower Fire Losses 


APPEAL BY ROBERT P. LAMONT 


Secretary of Commerce Seeks More 
Practical and Energetic Measures 
To Cut National Waste 


An appeal for more practical and en- 
ergetic measures to reduce the nation’s 
appalling fire waste in the coming year 
is made by Secretary of Commerce Rob- 
ert P. Lamont, in a statement made pub- 
lic in Washington jointly by the Insur- 
ance Department of the Chamber of 
Commerce of the United States and the 
National Fire Waste Council. 

Secretary Lamont’s appeal marks the 
opening of the 1932 campaign which will 
be carried on by both organizations with 
a view to effecting a material reduction 
in fire losses, both life and property. 

The Secretary’s statement reads: 

“T have learned with interest of the 
resolution recently adopted by the Na- 
tional Fire Waste Council which empha- 
sizes the desirability of making 1932 a 
year of marked reduction in the nation’s 
appalling fire waste as a contribution to 
better economic conditions. 

“Resolutions, of course, will not pre- 
vent fires: but practical, energetic and 
continuous activities directed toward the 
study of causes of fires, to better laws, 
ordinances, codes, inspection and educa- 
tion, to sounder planning and construc- 
tion, and more attention to fireproofing 
and. finally, to more efficient fire-fighting 
methods and apparatus—in short, to all 
of the things which your Council is or- 
ganized to promote—will cut down our 
enormous fire losses. 

“Constant fighting along these lines 
will produce results in the end. and your 
snecial effort directed toward 1932 cannot 
fail to have highly beneficial effects.” 


CONTRACTUAL RELATIONS 


Agents and Company Organizations 
Name Committees to Confer on 
This Subject 
The National Association of Insurance 
Agénts has appointed a committee on 
contractual relations with companies 
which it is to meet at some future date 
with similar committees of the Western 
Underwriters’ Association, the Eastern 
Underwriters’ Association and the other 


company territorial organizations. The 
members of the agents’ committee in- 
clude the following: William b. Cal- 


houn of Milwaukee, president of the Na- 
tional Association; Charles L. Gandy of 
Birmingham, chairman of the executive 
committee, and George W. Carter, promi- 
nent agent of Detroit. 

The idea of the companies and agents 
conferring on contractual relations origi- 
nated in the Middle West and Raymond 
Waldron, vice-president of the Detroit 
Fire & Marine, is chairman of the 
W. U. A. committee. Those who will 
represent the Eastern Underwriters’ As- 


sociation include Robert P. Barbour, 
United States manager of the Northern 
Assurance, and Laurence E. Falls, vice- 


president of the American of Newark 
giro ». ae. 2 _ = ” 
N. Y¥. MEETING JANUARY 12 
The annual meeting of the Underwrit- 
ers’ Association of New York State will 
be held January 12 at the Hotel Qnon- 
daga, Syracuse, and will be followed by 
a meeting of the rewly elected cxecu- 
tive committee. The present executive 
committee and the farm committe will 
hold meetings on January 11. 





WITH POOR & ALEXANDER 

The Fidelity & Guaranty Fire of Bal- 
timore has appointed Poor & Alexander 
of the same city as representatives of the 
Peoples Underwriters Department of that 
corporation. This is a new department 
of the company, organized to conserve 
the agency plant of the Peoples Fire of 
Maryland which was recently reinsured 
by the F'delitv & Guaranty Fire. Poor 
& Alexander managed the Peoples Fire. 
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Dumont Replies To 
Brokers On I. U. B. 


EXPLAINS REASONS FOR CLAUSES 





Defends Audit and Specific Insurance 
Clauses as Essential Safeguards 
For the Companies 





Manager John R. Dumont of the In- 
terstate Underwriters Board has pre- 
pared a reply to the report of the LU.B. 
committee of the Insurance Brokers’ As- 
sociation of New York, Inc., signed by 
Malcolm B. Dutcher, chairman, in which 
certain clauses of the I.U.B. contracts 
were criticized as not meeting with the 
full approval of the insurance brokers. 
Mr.. Dumont upholds the use of these 
clauses, including the audit and specific 
insurance clauses, and tells why they 
were adopted. 

Not in a spirit of limiting coverage or 
trying to place obstacles in the way of 
assureds but in order only to provide 
proper safeguards for the insuring com- 
panies were these clauses to which the 
brokers object framed after long and full 
consideration, says Mr. Dumont. In or- 
der to allay the brokers’ criticism, Mr. 
Dumont presents the Interstate Under- 
writers Board's side of the story in the 
following statement: 

The presence of a clause in the policy 
penalizing the assured proportionately 
for understating his value in his reports 
and also of a clause providing for the 
audit of his books to determine accuracy 
of reports does seem, as Mr. Dutcher 
says, an attempt by underwriters to 
“Have their cake and eat it, too.” 
Audit Clause Optional With Company 

‘Vhe audit clause is an optional one on 
the part of the company. it may or may 
net exercise its privilege ot auditing. As 
a matter of practice, at the present time 
all 1.U.B. policies are audited where the 
premium is not too small to make the 
expense prohibitive. But the policy con- 
tract does not make it mandatory and 
the 1.U.B. rule may be changed at any 
time. Where it is not done, the company 
is entitled to the protection of a clause 
which merely says, “If you report your 
values honestly and correctly, your loss 
will be paid in full. lf not, your loss 
settlement will be proportionately re- 
duced.” It is, theretore, to protect the 
company in case it prefers not to incur 
the expense of audit that this clause ex- 
ists. 

If no audit clause appeared in the form 
the assured who had suffered no loss 
during his policy life might have under- 
stated his reported value for the entire 
year and the company be no wiser. ‘1o 
protect the company in that case and to 
give it the right to audit if it desires, the 
audit clause is necessary. In almost ev- 
ery audit completed on 1.U.B. policies to 
date, corrections of some sort have been 
agreed upon between auditor and as- 
sured, errors made with every good faith, 
but nevertheless, errors. Often such er- 
rors would not occur if brokers were 
more specific in instructing assureds un- 
der reporting policies. 

Many companies have stated that it 
has been gratifying to receive the hearti- 
est co-operation of assureds and to re- 
ceive letters expressing thanks for an 
explanation of how reports should be 
made. 

Specific Insurance Clause 

The Specific Insurance Clause is one 
which prohibits any specific (not con- 
current reporting) insurance except in 
excess of the limit or unless endorsed on 
the 1.U.B. policy, upon penalty of void- 
ance of the entire policy. 

The difference between the I.U.B. form 
and the single state A and B forms must 
be borne in mind. IL.U.B. policies are 
written at an average rate. A and B 
forms at specific rates at each location. 
The correctness of the average rate 


based on a statement of values or upon 
reported values would be completely de- 
stroyed could the assured file values at 
low rated locations for rate making pur- 
poses but insure the low rated ones spe- 
cifically thus securing insurance on the 


high rate values alone at an average 
based on both high and low rated loca- 
tions. 

Specific insurance in excess of the 
limit is permitted, because in figuring 
the average rate no values higher than 
the limit are used, and, therefore, the 
average is not destroyed. 

On A and B (single state) forms no 
average rate is used, and the company, 
therefore, is not penalized by the placing 
of the specific insurance. The specific 
policy will carry the same rate as the A 
or B form for the same location. 

Mr. Dutcher believes the permit for 
unlimited specific insurance should be 
granted in I.U.B. forms because the pre- 
mium adjustment clause safeguards the 
company by allowing credit only for per- 
mitted specific insurance. 

Form Aj single state reporting form, 
permits other specific insurance without 
limit. If the I.U.B. form carried the 
same permit, all specific would be per- 
mitted, the company would have to allow 
full credit for all specific and there would 
be no safeguard at all. 


MOVE NEWARK OFFICE TON. Y. 


In order to furnish their New Jersey 
producers with the facilities of their 
larger New York organization, the 
American Automobile and the American 
Automobile Fire of St. Louis have 
merged the Newark office with the New 
York branch at 90 John Street, accord- 
ing to an announcement issued this 
week by Resident Vice-President R. S. 
Choate. Carlton Hines, who has devel- 
oped the New Jersey business of the 
companies with considerable success 
since he became manager of the New- 
ark office, has been made assistant man- 
ager of the New York branch. Mr. 
Hines will continue to devote himself to 
the New Jersey territory and, at the 
same time, will relieve Mr. Choate of 
many of the responsibilities and duties 
incidental to the increased business of 
the New York organization. This cen- 
tralized department now has supervision 
over the states of New York, New Jer- 
sey and Connecticut. 





FIREMAN’S FUND CHANGES 





Percival Collins, Jr., and Theodore R. 

Roller Promoted in N. J. Field; 

R. F. Moore Special Agent 

The Fireman’s Fund is making several 
changes in the New Jersey field, effec- 
tive today, following the advancement 
of Frank G. Voorhies to the post of gen- 
eral agent of the group at the Boston 
office. Percival Collins, Jr., who has been 
with the Fireman’s Fund for some time 
as special agent in southern New Jersey 
under the general direction of Mr. Voor- 
hies, will assume complete field super- 
vision over that territory. Theodore R. 
Roller, who likewise has been associated 
with Mr. Voorhies as special agent in 
northern. New Jersey, will have entire 
charge of a part of that area. 

Robert F. Moore is joining the group 
today as special agent and will have 
charge of a part of the northern section, 
including Essex County. He has been 
connected with the Providence Wash- 
ington for some time as special agent in 
this territory and is well known to agents 
and fieldmen. The New Jersey head- 
quarters will continue to be located at 
904 Union Building, Newark. and the 
services of the entire staff will be avail- 
able to all agents. 


MO. RATE HEARING IN N. Y. 

lasurance Superintendent Joseph B. 
Thompson of Missouri is considering a 
suggestion that fire insurance premiums 
being impounded pending the outcome of 
litigation involving a 15% increase in 
fire, hail, tornado and lightning rates 
over the old Hyde rates put into effect 
by the companies several months ago be 
protected by surety bonds. Robert J. 
Felonie of Chicago, counsel for the fire 
companies, was in Jefferson City last 
week to discuss the bond question with 
the Insurance Department. There is now 
more than $500,000 in various banks. The 
Missouri Denartment will take testimony 
on the rate litigation in New York City 
on January 25. After about two weeks 
the hearing will be transferred to Chi- 
cago and still later to Kansas City. 
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PROTECTING BOND ISSUES 





Special Coverage Taken Out on Tunnels 
and Bridges to Safeguard 
Investors 

In order to make bonds issued against 
certain types of property safer and 
therefore more attractive to investors, 
bankers are not only insuring the under- 
lying assets against physical hazards but 
are insuring also against loss of income 
which would result from interrupted op- 
erations, according to the Continental 
Insurance Co. 

“For example,” the company says, “the 
Holland Tunnels, against which bonds 
were issued by the Port of New York 
Authority, have been insured against 
damage by fire, flood, windstorm, pass- 
ing ships, and other dangers, to the ex- 
tent of $30,000,000. In addition, the in- 
come of the tunnels, the basis of bond 
interest payments, has been protected on 
the basis of $7,000,000 annual receipts. 
Owing to the large amounts involved, the 
lines are carried by a group of compa- 
nies and not by the Continental alone. 
The income insurance was taken out to 
prevent loss in case toll receipts ceased 
for a period due to some accident that 
would close the tunnels and render them 
unsafe or impassable.” 


OPEN VESSEL DEPARTMENT 


Royal and L. & L. & G. Groups to Write 
Fire Insurance on Ships at 
the Home Office 

The Royal and Liverpool & London & 
Globe groups today are opening a newly 
organized vessel department at 150 Wil- 
liam Street, to underwrite fire insurance 
on ships. The L. & L. & G’s connection 
with the New York agency of S. D. Mc- 
Comb & Co., which formerly handled 
this class of business for the company, 
has been terminated. Full marine cov- 
erage will continue to be handled by the 
ocean marine department of the Royal 
group at 84 William Street and by the 
ocean marine department of the Liver- 
pool group at 33 South William Street. 


NATIONAL GUARANTY CLAIMS 

At the Newark office of the National 
Guaranty Fire and its running mate, the 
Independent Bonding & Casualty, both 
of Newark, it has been stated by Mason 
Young, manager for the receivers for 
both companies, that all claims against 
both companies have not been filed and 
it would be difficult at this time to state 
as. to when a dividend will be declared 
by both companies. The receivers are 
making every effort to clean up all 
claims against the companies. 


GOODMAN WITH NAT’L UNION 

W. E. Goodman, until recently state 
agent in Michigan for Corroon & Rey- 
nolds, has joined forces with the Na- 
tional Union Fire in the capacity of man- 
ager of the Detroit branch office. Mr. 
Goodman’s appointment was effective 
last month with headquarters at 1104 
United Artists Building, Detroit, Michi- 
gan. He has a background of experience 
that should make him invaluable, having 
been state agent for Corroon & Reynolds 
for five years, with previous experience 
of seven years with the Michigan State 
Insurance Department, supplemented by 
a number of years in association with 
the Michigan Inspection Bureau. 


NATIONAL LIBERTY DIRECTORS 
John A. Forrestel, vice-president 0! 
the National Liberty, has been elected a 
member of the board of directors of th: 
company. The other directors include 
the following: Wilfred Kurth, Herbert 
P. Howell, David H. McAlpin, Charles 
G. Meyer, Sumner Ballard, Edwin A 
Bayles, Clinton D. Burdick, Frank E. 
Burke, John Claflin, Gordon S. Rentsch- 
ler, Harold V. Smith, Charles L. Tyner, 
William I. Washburn and Vincent P. 
Wyatt. 


NATIONAL UNION AGENCIES | 

The Theodore S. Brown Agency oi 
Perth Amboy and the John D. Hewitt 
Agency of Leonia, N. J., have again be- 
‘come agents for the National Union. 
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BEST WISHES FOR A PROSPEROUS NEW YEAR 


OOD CHEER and Happiness are inseparable from the Holiday Season. At this time we 
all love to pause in the strenuous struggle of life and draw closer to our friends. So today 
let me wish you and yours a Happy New Year. 

In these disturbing days, when people throughout the world seem to have lost confi- 
oe and become possessed of fear, we may well set aside a part of this season for sane and sober 
reflection. 

This summer | stood, beside the Great Pyramid of Cheops at Gizeh, built 3733 B.C. It is 450 
feet high with a breadth at the base of 746 feet. 1,000.000 men were employed during a period of 
10 years in building a causeway over which to haul the blocks of stone. Estimates give 20 to 200 years 
as the length of time taken to complete the Pyramid and the total number of laborers as 7,000,000. 

Standing in the shadow of this massive monument, two thoughts came to me opportunely and 
forcefully. 

What a great achievement under most trying and discouraging conditidns! 

What marvelous progress man has made since that time, simply through confidence in himself 
and faith in his future! 

The world has not changed over night but people of the world, disregarding, in a period of 
extreme optimism, the economic law of supply and demand are reaping what they have sown, and 
now have become extremely pessimistic, as though there were no future and have lost confidence. 

Confidence will not. be restored by lamenting ‘our mistakes, but by exercising*calm judgment, 
correcting past errors and believing that the greatest opportunities are still ahead. 

Since the world began, there have been cycles of depression, periods of readjustment, times that 
called for rest and reflection. 

The great pyramids of Gizeh, the great skyscrapers of America, typify confidence. Take a 
lesson from them and determine, once and for all time, to HAVE CONFIDENCE. 


Sincerely yours, 














The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
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ERNEST STURM, Chairman of the Board 
WADE FETZER. Vice Chairman 
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em Replies To 
Brokers On I. U. B. 


EXPLAINS REASONS FOR CLAUSES 





Defends Audit and Specific Insurance 
Clauses as Essential Safeguards 
For the Companies 
Manager John R. Dumont of the In- 
terstate Underwriters Board has pre- 
pared a reply to the report of the [.U.B. 
committee of the Insurance Brokers’ As- 
sociation of New York, Inc., signed by 
Malcolm B. Dutcher, chairman, in which 
certain clauses of the I.U.B. contracts 
were criticized as not meeting with the 
full approval of the insurance brokers. 
Mr.. Dumont upholds the use of these 
clauses, including the audit and specific 
insurance clauses, and tells why they 

were adopted. 

Not in a spirit of limiting coverage or 
trying to place obstacles in the way of 
assureds but in order only to provide 
proper safegui irds for the insuring com- 
panies were these clauses to which the 
brokers object framed after long and full 
consideration, says Mr. Dumont. In or- 
der to allay the brokers’ criticism, Mr. 
Dumont presents the Interstate Under- 
writers Board’s side of the story in the 
following statement: 

The presence of a clause in the policy 
penalizing the assured proportionately 
for understating his value in his reports 
and also of a clause providing for the 
audit of his books to determine accuracy 
of reports does seem, as Mr. Dutcher 
says, an attempt by underwriters to 
“Have their cake and eat it, too.” 
Audit Clause Optional With Company 

‘Yhe audit clause is an optional one on 
the part of the company. it may or may 
not exercise its privilege of auditing. As 
a matter Of practice, at the present time 
all 1.U.B. policies are audited where the 
premium is not too small to make the 
expense prohibitive. But the policy con- 
tract does not make it mandatory and 
the I.U.B. rule may be changed at any 
time. Where it is not done, the company 
is entitled to the protection of a clause 
which merely says, “If you report your 

values honestly and correctly, your loss 
will be paid in full. If not, your loss 
settlement will be proportionately re- 
duced.” It is, theretore, to protect the 
company in case it prefers not to incur 
the expense of audit that this clause ex- 
ists. 

If no audit clause appeared in the form 
the assured who had suffered no loss 
during his policy life might have under- 
stated his reported value for the entire 
year and the company be no wiser. ‘1o 
protect the company in that case and to 
give it the right to audit if it desires, the 
audit clause is necessary. In almost ev- 
ery audit completed on 1.U.B. policies to 
date, corrections of some sort have been 
agreed upon between auditor and as- 
sured, errors made with every good faith, 
but nevertheless, errors. Otten such er- 
rors would not occur if brokers were 
more specific in instructing assureds un- 
der reporting policies. 

Many companies have stated that it 
has been gratifying to receive the hearti- 
est co-operation of assureds and to re- 





ceive letters expressing thanks for an 
explanation of how reports should be 
made. 


Specific Insurance Clause 


The Specific Insurance Clause is one 
which prohibits any specific (not con- 
current reporting) insurance except in 
excess of the limit or unless endorsed on 
the I.U.B. policy, upon penalty of void- 
ance of the entire policy. 

The difference between the I.U.B. form 
and the single state A and B forms must 
be borne in mind. [L.U.B. policies are 
written at an average rate. A and B 
forms at specific rates at each location. 
The correctness of the average rate 
based on a statement of values or upon 
reported values would be completely de- 
stroyed could the assured file values at 


low rated locations for rate making pur- 
poses but insure the low rated ones spe- 
cifically thus securing insurance on the 


high rate values alone at an average 
based on both high and low rated loca- 
tions. 

Specific insurance in excess of the 


limit is permitted, because in figuring 
the average rate no values higher than 
the limit are used, and, therefore, the 
average is not destroyed. 

On A and B (single state) forms no 
average rate is used, and the company, 
therefore, is not penalized by the placing 
of the specific insurance. The specific 
policy will carry the same rate as the A 
or B form for the same location. 

Mr. Dutcher believes the permit for 
unlimited specific insurance should be 
granted in I.U.B. forms because the pre- 
mium adjustment clause safeguards the 
company by allowing credit only for per- 
mitted specific insurance. 

Form Aj single state reporting form, 
permits other specific insurance without 
limit. If the I.U.B. form carried the 
same permit, all specific would be per- 
mitted, the company would have to allow 
full credit for all specific and there would 
be no safeguard at all. 


MOVE NEWARK OFFICE TO N. Y. 

In order to furnish their New Jersey 
producers with the facilities of their 
larger New York organization, the 
American Automobile and the American 
Automobile Fire of St. Louis have 
merged the Newark office with the New 
York branch at 90 John Street, accord- 
ing to an announcement issued this 
week by Resident Vice-President R. S. 
Choate. Carlton Hines, who has devel- 
oped the New Jersey business of the 
companies with considerable success 
since he became manager of the New- 
ark office, has been made assistant man- 
ager of the New York branch. Mr. 
Hines will continue to devote himself to 
the New Jersey territory and, at the 
same time, will relieve Mr. Choate of 
many of the responsibilities and duties 
incidental to the increased business of 
the New York organization. This cen- 
tralized department now has supervision 
over the states of New York, New Jer- 
sey and Connecticut. 





FIREMAN’S FUND CHANGES 





Percival Collins, Jr.. and Theodore R. 
Roller Promoted in N. J. Field; 
R. F. Moore Special Agent 

The Fireman’s Fund is making several 
changes in the New Jersey field, effec- 
tive today, following the advancement 
of Frank G. Voorhies to the post of gen- 
eral agent of the group at the Boston 
office. Percival Collins, Jr., who has been 
with the Fireman’s Fund for some time 
as special agent in southern New Jersey 
under the general direction of Mr. Voor- 
hies, will assume complete field super- 
vision over that territory. Theodore R. 
Roller, who likewise has been associated 
with Mr. Voorhies as special agent in 
northern New Jersey, will have entire 
charge of a part of that area. 

Robert F. Moore is joining the group 
today as special agent and will have 
charge of a part of the northern section, 
including Essex County. He has been 
connected with the Providence Wash- 
ington for some time as special agent in 
this territory and is well known to agents 
and fieldmen. The New Jersey head- 
quarters will continue to be located at 
904 Union Building, Newark. and the 
services of the entire staff will be avail- 
able to all agents. 





MO. RATE HEARING IN N. Y. 

Insurance Superintendent Joseph B. 
Thompson of Missouri is considering a 
suggestion that fire insurance premiums 
being impounded pending the outcome of 
litigation involving a 15% increase in 
fire, hail, tornado and lightning rates 
over the old Hyde rates put into effect 
by the companies several months ago be 
protected by surety bonds. Robert J. 
Felonie of Chicago, counsel for the fire 
companies, was in Jefferson City last 
week to discuss the bond question with 
the Insurance Department. There is now 
more than $500,000 in various banks. The 
Missouri Denartment will take testimony 
on the rate litigation in New York City 
on January 25. After about two weeks 
the hearing will be transferred to Chi- 
cago and still later to Kansas City. 
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PROTECTING BOND ISSUES 





Special Coverage Taken Out on Tunnels 
and Bridges to Safeguard 
Investors 


In order to make bonds issued against 
certain types of property safer and 
therefore more attractive to investors, 
bankers are not only insuring the under- 
lying assets against physical hazards but 
are insuring also against loss of income 
which would result from interrupted op- 
erations, according to the Continental 
Insurance Co. 

“For example,” the company says, “the 
Holland Tunnels, against which bonds 
were issued by the Port of New York 
Authority, have been insured against 
damage by fire, flood, windstorm, pass- 
ing ships, and other dangers, to the ex- 
tent of $30,000,000. In addition, the in- 
come of the tunnels, the basis of bond 
interest payments, has been protected on 
the basis of $7,000,000 annual receipts. 
Owing to the large amounts involved, the 
lines are carried by a group of compa- 
nies and not by the Continental alone. 
The income insurance was taken out to 
prevent loss in case toll receipts ceased 
for a period due to some accident that 
would close the tunnels and render them 
unsafe or impassable.” 


OPEN VESSEL DEPARTMENT 
Royal and L. & L. & G. Groups to Write 
Fire Insurance on Ships at 
the Home Office 
The Royal and Liverpool & London & 
Globe groups today are opening a newly 
organized vessel department at 150 Wil- 
liam Street, to ans rite fire insurance 
on ships. The L. & L. & G.’s connection 
with the New York agency of S. D. Mc- 
Comb & Co., which formerly handled 
this class of business for the company, 
has been terminated. Full marine cov- 
erage will continue to be handled by the 
ocean marine department of the Royal 
group at 84 William Street and by the 
ocean marine department of the Liver- 
pool group at 33 South William Street. 


NATIONAL GUARANTY CLAIMS 

At the Newark office of the National 
Guaranty Fire and its running mate, the 
Independent Bonding & Casualty, both 
of Newark, it has been stated by Mason 
Young, manager for the receivers for 
both companies, that all claims against 
both companies have not been filed and 
it would be difficult at this time to state 
as. to when a dividend will be declared 
by both companies. The: receivers are 
making every effort to clean up all 
claims against the companies. 


GOODMAN WITH NAT’L UNION 

W. E. Goodman, until recently state 
agent in Michigan for Corroon & Rey- 
nolds, has joined forces with the Na- 
tional Union Fire in the capacity of man- 
ager of the Detroit branch office. Mr. 
Goodman’s appointment was effective 
last month with headquarters at 1104 
United Artists Building, Detroit, Michi- 
gan. He has a background of experience 
that should make him invaluable, having 
been state agent for Corroon & Reynolds 
for five years, with previous experience 
of seven years with the Michigan State 
Insurance Department, supplemented by 
a number of years in association with 
the Michigan Inspection Bureau. 














NATIONAL LIBERTY DIRECTORS 

ohn A. Forrestel, vice-president of 
the National Liberty, has been elected a 
member of the board of directors of the 
company. The other directors include 
the following: Wilfred Kurth, Herber'* 
P. Howell, David H. McAlpin, Charles 
G. Meyer, Sumner Ballard, Edwin A 
Bayles, Clinton D. Burdick, Frank E. 
Burke, John Claflin, Gordon S. Rentsch- 
ler, Harold V. Smith, Charles L. Tyner. 
William I. Washburn and Vincent P 
Wyatt. 


NATIONAL UNION AGENCIES | 

The Theodore S. Brown Agency ot 
Perth Amboy and the John D. Hewitt 
Agency of Leonia, N. J., have again be- 
‘come agents for the National Union. 
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The AMERICA FORE GROUP of Insurance Companics 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


— New York,N.Y. 


NEW YORK 
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BEST WISHES FOR A PROSPEROUS NEW YEAR 


OOD CHEER and Happiness are inseparable from the Holiday Season. At this time we 
all love to pause in the strenuous struggle of life and draw closer to our friends. So today 
let me wish you and yours a Happy New Year. 

In these disturbing days, when people throughout the world seem to have lost confi- 
po and become possessed of fear, we may well set aside a part of this season for sane and sober 
reflection. 

This summer | stood, beside the Great Pyramid of Cheops at Gizeh, built 3733 B.C. It is 450 
feet high with a breadth at the base of 746 feet. 1,000,000 men were employed during a period of 
10 years in building a causeway over which to haul the blocks of stone. Estimates give 20 to 200 years 
as the length of time taken to complete the Pyramid and the total number of laborers as 7,000,000. 

Standing in the shadow of this massive monument, two thoughts came to me opportunely and 
forcefully. 

hat a great achievement under most trying and discouraging conditidns! 

What marvelous progress man has made since that time, simply through confidence in himself 
and faith in his future! 

The world has not changed over night but people of the world, disregarding, in a period of 
extreme optimism, the economic law of supply and demand are reaping what they have sown, and 
now have become extremely pessimistic, as though there were no future and have lost confidence. 

Confidence will not. be restored by lamenting ‘our mistakes, but by exercising*calm judgment, 
correcting past errors and believing that the greatest opportunities are still ahead. 

Since the world began, there have been cycles of depression, periods of readjustment, times that 
called for rest and reflection. 

The great pyramids of Gizeh, the great skyscrapers of America, typify confidence. Take a 
lesson from them and determine, once and for all time, to HAVE CONFIDENCE. 


Sincerely yours, 








Eighty Maiden Lane, Ee PAUL L. HAID, President 


ERNEST STURM, Chairman of the Boards 


THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Board 


WADE FETZER. Vice Chairman 
PAUL L. HAID., President 


CHICAGO — SAN FRANCISCO — ATLANTA DALLAS 
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Iduna- Germania Group 


Large German Insurance Fleet Linked With the Rossia of 


Hartford; Walter Klein, General Manager, One of 


Leading Executives in Germany 


One of the largest German insurance 
outfits, the group known as the Iduna- 
Germania Companies, is the result of 
the combination of two of the most im- 


portant German of insurance 
companies. 

The Iduna group’s origin dates back 
to April 28, 1854, on which day the 
Iduna Life, Pension and Annuity Mu- 
tual was founded in the City of Halle 
on the River Saale. This was the old- 
est mutual life insurance company in 
Prussia. The name is derived from the 
Goddess Iduna (or rather Iduhn) who, 
according to the saga, guarded the gold- 
en apples which gave eternal youth to 
the gods. By adopting this name the 
institute intended to indicate “that life 
insurance, by its beneficial activities, gave 
new youth by extending its blessings be- 
yond the grave.” : 

it has been from the very beginning 
the aim of the Iduna to work on as 
broad a basis as possible ‘in order to 
extend its business not only in Prussia 
but also to the other German states. 
At the turn of the century about 150,- 
000 policyholders had nearly 164,500,000 
million marks of insurance in force. 


groups 


Found Iduna General 

In 1907 an important advance was reg- 
istered by taking over the business of 
the Hamburg Mutual Military Service, 
Trousseau and Life Insurance Co. of 
Hamburg. By this transaction the 
amount of insurance in force was 
brought to about M. 270,000,000. 

Satisfactory experience induced the 
company to start in other branches. For 
this purpose the Iduna General Insur- 
ance Co., Ltd., was founded, which now 
writes fire, burglary, accident, liability 
and automobile insurance; also life re- 
insurance. During the years from the 
founding of the company to the out- 
break of the World War this company 
was extremely successful. 

The post-war period did, of course, 
considerably reduce the business of the 
Iduna Companies, and the first step for 
a further expansion was taken in 1920 
by the founding of the Iduna Transport 
& Reinsurance Co., Ltd. This company 
wrote transport insurance and reinsur- 
ance in all branches. 

The inflation brought for the Iduna 
Group difficult problems. Conditions 
made a policy of restriction imperative 
which at the same time necessitated an 
extension of the agency plant in order 
to rebuild the business and to work un 
a volume in accordance with the tradi- 
tions of the company. 

Currency Stabilization 

Stabilization of the currency found the 
Iduna sufficiently recovered io found in 
1923, with the participation of leading 
business men and friendly reinsurers, the 
Iduna Life Insurance Bank, Ltd., which 
was to tackle new problems brought 
about by the changed conditions. The 
existing organization was further built 
and extended. 

In 1926 the Iduna Group took over the 
Stones and Earth General Insurance Co., 
headquarters at Berlin, by which fusion 
its activities were greatly extended. In 
1927 the head office was moved to Ber- 
lin. 

With the acquisition of the majority 
of shares of the Iduna Insurance Com- 
panies by the Rossia Co. of America. re- 
spectively its holding company, in Febru- 
ary, 1929, from the Michael groun. the 
beginning for the common activities of 
the Iduna-Germania was laid, for in 1930 
the Rossia of America also acquired a 
majority interest in the Germania Com- 
panics of Stettin, and both company 
groups were placed under the unified 





WALTER KLEIN 


administration of General Manager Wal- 
ter Klein of the Iduna. 

The Germania group dates back to 
about the same time as the Iduna Com- 
panies. The Germania Life Insurance 
Co. was founded at Stettin June 3, 1857. 
The various economic crises and the 
wars of 1864, 1866 and 1870 fully test- 
ed the strength of the Germania. 

The Germania continued to develop fa- 
vorably, showing outstanding contracts 
of nearly a billion marks and assets of 


400,000,000 marks, thereby becoming one 
of the largest companies in Germany. 
The World War and the subsequent in- 
flation forced this company to abandon 
the acquisition of new business. 


New Companies Start 


As successor to the Old Germania and 
on an entirely new and independent basis 
the year 1922 saw the foundation of the 
Germania of 1922 Insurance Co., Ltd., 
of Stettin. The new company continued 
intentionally the traditions of the old 
Germania. At the same time, the Ger- 
mania Accident & Liability Insurance 
Co., Ltd., and the Germania General In- 
surance Co., Ltd., the latter for fire and 
affiliated branches, were founded. 

As already stated above, June 14, 1922, 
brought about a fusion of the Iduna- 
Germania, which was to date back to 
December 31, 1929. The following fig- 
ures, taken from the annual report for 
1930, will show the size of the Iduna- 
Germania group: 

1. Iduna-Germania Life Insurance Co., 
Ltd—Total premium income: about 31.15 
million Reichsmark, with a surplus of 
about 3.30 million marks, of which about 
three million were credited to reserve 
for the insured. Insurance in force: 
730,000,000 Reichsmark. 

2. Iduna-Germania General Insurance 
Co., Ltd.—Total premium income: about 
27.85 million Reichsmark with total sur- 
plus of about 403,900 Reichsmark. 

The Iduna-Germania Life has a capi- 
tal of Rm. 4,000,000; the Iduna-Germania 
General a capital of Rm. 10,000,000. 

The Iduna-Germania Insurance Com- 
panies, Ltd., started an important trans- 
action in 1930. The share capital of the 
Iduna Transport & Reinsurance Co., Ltd., 
was increased from Rm. 250,000 by about 
Rm. 9.75 million to ten million and later 
on to thirty million Reichsmark. Dur- 
ing the last general stockholders’ meet- 
ing the name of the Iduna Transport & 
Reinsurance Co., Ltd., was changed into 
Iduna Holding Co., Ltd. 

For the purpose of handling of the 
former transport business, the Iduna- 


(Continued on Page 27) 





Sound Insurance 





FIRE ASSOCIATION 


THE RELIANCE INSURANCE COMPANY 
VICTORY INSURANCE COMPANY 


OTHO E. LANE, President 
JAMES G. MACONACHY, Vice-President 
J. VICTOR HERD, Secretary 


for over a Century 





CONSTITUTION INDEMNITY COMPANY 


OTHO E. LANE, President 
FRANKLIN VANDERBILT, Vice-President and General Manager 





Chicago 
Atlanta 





HEAD OFFICES 
Fourth and Walnut Streets, Philadelphia 


DEPARTMENTAL OFFICES 
San Francisco 


New York City 


Dallas 


Toronto 








Fire Chief’s Test 


(Continued from Page 18) 


Board were residents of New Jersey. 
These men were qualified by knowledge 
and experience to conduct the very tech- 
nical part of the examination but because 
they were non-residents Mr. Kaplan and 
the board decided to delay the examina- 
tion while a sincere and thorough at- 
tempt was made to find New York resi- 
dents similarly qualified. One such per- 
son was found but he eliminated himself 
by demanding a fee far in excess of what 
the board is permitted to pay. 

After a search of about six months the 
board decided to continue the two non- 
residents on the committee because other 
engineers properly qualified could not be 
located in this state. The date set for 
the examination is January 20. Mr. Kap- 
lan now believes that the board has ful- 
filled the requirements of the New York 
City ordinance and he denies vigorously 
all insinuations that there was any ul- 
terior motive behind the delay in con- 
ducting the examination. Twenty-four 
deputy fire chiefs of. the New York De- 
partment have filed application for the 
test. When John Kenlon took the ex- 
amination for fire chief in 1911 one of 
the examiners was W. E. Mallalieu, now 
general manager of the National Board. 


Statement of Senator Kaplan 


In answering the charges of political 
maneuvering Senator Kaplan issued this 
statement: 

“The examination for fire chief was 
never canceled. The plan of examination 
was duly adopted, including three sub- 
jects, admininstation, laws and _ ordi- 
nances and report. There are nine ex- 
aminers all told, of whom seven have 
been selected. In order properly to con- 
duct the examination, upon the subject 
of administration, it is necessary to em- 
pioy competent engineers qualified in the 
fire field. 

“The questions on this subject are 
highly specialized and technical and may 
include methods of fire extinguishment 
in buildings of different classes of fire 
protection for distinctive sections of the 
city, such as apartment house sections, 
wholesale and warehouse sections, thea- 
ter sections, amusement resorts, water 
front sections, etc. 

“Neither the commission nor any mem- 
ber thereof has at any time objected to 
the use of engineers in the service of 
the National Board of Fire Underwriters. 
The engineers in the service of that or- 
ganization who in the opinion of the di- 
rector of examinations are qualified are 
non-residents of the city and state. The 
commission has had under consideration 
the employment of resident engineers to 
help conduct the examination. When 
the examining board is complete the 
director of examinations can proceed 
with the examination. 

“We would not dignify the statement 
that politics are involved by discussing 
the subject. The statement that the de- 
lay is occasioned by the desire to wait 
for the Legislature to convene is clearly 
unsound, because should the administra- 
tion desire to make the title of Fire 
Chief one that is appointive from the 
Deputy Chiefs without promotion exam- 
ination that would be accomplished by 
an amendment to the Charter, over 
which the Municipal Assembly and not 
the Legislature has jurisdiction.” 


John Enk 


(Continued from Page 18) 


churches in building a chapel had made 
provision for offices on the ground floor. 

Before the Rating Bureau and the 
State Association of Insurance Agents 
took over the work of the local boards 
Mr. Enk was secretary and treasurer of 
the Somerville board for a number of 
terms. 

Incidentally, Mr. Enk was born on the 
thirteenth of December and has a son 
born on the thirteenth. 
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- & TRUE OPTIMISM 
i- 2 
If : Faith in Yourself: Faith in the Present: and Faith in the Future. 
at bd False Optimism is Hope based on Desire. 

BS Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
1€ a ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 
~ a History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 
Ye bi : The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
orld that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
D- o = must ever fail because of its inherent untruth and viciousness. 
: 2 = History records that the world progressed. and was in every way better and more prosperous in the year 
~ 4 = 100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
[- . = more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
1- E was in every way better and more —— in the year 1900 than in the year 1000 A. D.. and History will 
ir i continue to record the progress of the world. and this record will show the year 2000 in every way better and 


oa ‘ : more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 

Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
r = mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 
n 4 Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
: make known your Faith in Yourself; and make known your Faith that the tide has turned and 
“t q that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
“ 4 NEAL BASSETT, President. 
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True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions: 
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y 3 NEAL BASSETT, President 
3 JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T BASSETT. Vice-President . ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


’ NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
Cae W E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
n a WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, i NEAL BASSETT, Vice-President 
SOHN RAY Vian poresident a bt, HASSINGER, Vice-President WELLS T. BASSETT, Vice-President | ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


Bar 
g a CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
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UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 












































: : NEAL BASSETT, Chairman of Board 
‘ oe CHAS. H. YUNKER, President JOHN KAY. Vice-President A. H. HASSINGER, Vice-President 
a 54 WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
; FE MILWAUKEE MECHANICS’ INSURANCE COMPANY 
‘ oe NEAL BASSETT, Chairman of Board 
Z be J. SCOFIELD ROWE. President H.S. LANDERS, Vice-Pres. & Gen’!] Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres. ° 
y arr EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres. JOHN KAY, Vice-Pres, A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres, 
d a THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 
4 C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Pll sg Chaiey. VAN WINKLE, Vice-President E_C- FEIGENSPAN, Vice-President 
pee JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
as COMMERCIAL CASUALTY INSURANCE COMPANY 
g WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
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Mortensen, Wisconsin, 
Rules on Valuations 


LAW REQUIRES ACTUAL VALUES 





Commissioner Not in Favor of Commis- 
sioners’ Convention Action; To Pass 
on Questions of Solvency 


_H. J. Mortensen, insurance commis- 
sioner of Wisconsin, has issued a state- 
ment on valuation of securities for the 
purposes of the annual statements of 
insurance companies in which he differs 
from the action of the National Con- 
vention of Insurance Commissioners at 
the recent meeting in New York, and 
will expect insurance companies to use 
actual values as reflected by prices at 
the end of the year. Commissioner Mor- 
tensen’s statement as printed by the U. 
S. Daily follows: 
I shall expect the insurance companies to 
file their annual statements in compliance with 
the laws of Wisconsin applicable thereto. As 
I interpret the laws, it is not tor the Commis- 
sioner to initially predetermine and promulgate 
a valuation standard, arbitrary and fictitious or 
otherwise, for the companies to use in listing 
securities in their financial reports. I assume 
the fundamental purpose of requiring these 
statements is to furnish information to the in- 
surance department from which it may deter- 
mine the solvency of the companies and safe- 
guard the rights of policyholders. 
_ From_ such reports, the Commissioner must 
judge the advisability of permitting the compa- 
nies to continue to operate and assume new 
contracts in his state. It serves him to deter- 
mine the ability of the companies to meet their 
obligations to policyholders. To do this, nec- 
essarily the statements should reflect the present 
and not the past financial status. What a com- 
pany may have been able to do in the past 
is no criterion in these troublous times of what 
it presently may be able to do. A safe and 
dependable standard of values in the past is like 
a last year’s bird’s nest from which its builder 
and occupants have flown. 

Determination of Values 

In reviewing the financial statements, it is for 
the Commissioner to determine whether valua- 
tions of securities, as fixed and submitted, reflect 
fair values as of the date of the report. To 
make that test, the Commission must be guided 
by the best information available to him as to 
their intrinsic values, be that found through 
the stock exchange quotation, bona fide sales, 
the customary book of valuations published by 
the National Convention of Insurance Commis- 
sioners, or any other sources of recognized au- 
thority. 

If the Commission believes it is incumbent 
upon him to establish fixed values. on listed se- 
curities of a definite date to serve as guides 
for the insurance companies to adopt in making 
their annual statements, then, too as a logical 
sequence, he should also belabor himself with 
a standard of values for all classes of securi- 





ties which a company may carry as assets in 
its portfolio such as real estate, bonds and 
mortgages. But I contend it is not within the 
province of the Commissioner to establish a 
standard gr rule by which securities may be 
measured upon submission, and thereby sug- 
gest, if not overtly sanction, the use of such 
hgures by the companies in making up their 
reports. 
Statements Up to Companies 

One of the dangers accruing trom such a 
proceeding lies in occasion arising whereby the 
Commissioner might find it necessary to deviate 
from the adopted standard, thereby proving it- 
self embarrassing and savoring of breaking faith 
with the companies after he had once commit- 
ted himself thereto. The Commissioner should 
in no way be a party to the making of the 
companies’ statements; it is for them to deter- 
mine and submit the same and for the Com- 
missioner to examine them. 

If the Commissioner finds it desirable in con- 
junction with his fellow Commissioners to sup- 
ply himself with a publication of values which 
may serve as a helpful guide in ascertaining the 
values of securities on a certain date, that is 
well within his rights and probably convenient 
as a ready reference; but such publication to 
be of any benefit must reflect as nearly as 
possible the true intrinsic value or list price 
of the securities on that date. Any other price 
artificially or arbitrarily established and quoted 
in such a publication frustrates the very pur- 
pose for which it was intended and makes the 
labor and expenses in compiling it an unjustifi- 
able charge to the department. 

To be of service, such a publication should 
be secured without thought or consideration of 
what the figures may show and without any 
attempt to doctor the quotations in anticipation 
of the effect it may have in reflecting the finan- 
cial conditions of insurance companies. In my 
judgment, to do otherwise will inevitably lead 
to confusion and embarrassing situations that 
will ultimately arise to plague the Commissioner 
later on, and likely hamper him in the admin- 
istration of his supervisory duties. 

Favors “Hands Off” Policy 

If the Commissioner can justify the promul- 
gation of a price list of securities to which the 
companies are invited to key the valutions of 
a part of their securities on a given date in 
the past, then he should as seriously and con- 
scientiously charge himself with the responsi- 
bility of determining a price level below the 
market quotation in times of apparent inflation. 
This, I understand, has never been done. If 
raising the price level can be successfully de- 
fended, there can be no defense against the 
converse action, but neither should be attemped 
by the Commissioner in my judgment. It would 
seem the part of prudence to adopt a policy 
of “hands off’ and let the companies apply 
their own standards in making up their sched- 
ules. They’ no doubt have an undeniable right 
to do that irrespective of any suggestions from 
a Commissioner. : 

I have no criticism to make of the action 
taken by the National Convention on this suv- 
ject, and find myself in hearty accord with 
their good intentions. I differ with them prin- 
cipally in method and arbitrarily declaring a 
moratorium on values subsequent to a given date. 
If it is contended that the proposed publication 
on. valuations by the National Convention is 
desired by the insurance companies, and for 
that reason a Commissioner should acce‘e to it. 

I again assert that there is no standard or 


key to valuations which a Commissioner or 
a body of Commissioners in convention asseni- 
bled can legally or otherwise supply them with 
and upon which they can safely rely. 

It is a dangerous precedent to establish. It 
is wrong in principle and will prove unsound 
in practice. If such a procedure is within the 
power of a Commissioner at any time he may 
consider an emergency therefor exists, he tan 
then, either upon his own motion or at the 
solicitation of companies, on one pretext or 
another, find excuse for adjusting the book 
values of their securities to sefve the end 
sought, regardless of their true financial con- 
dition. I believe it would be well to keep the 
door closed to any such temptation. Let the 
figures reflect the actual values, avoid misrep- 
resentation and save ourselves from the criticism 
of deception. 





ILLINOIS ON VALUATIONS 


Superintendent Hanson Sends Notice to 
mpanies and Gives Source of 
Prices to Be Used 

Harry W. Hanson, Superintendent of 
Insurance of Illinois, has. sent to com- 
panies a copy of the resolution on valua- 
tion of securities adopted by the National 
Convention of Insurance Commissioners 
at the meeting in New York in Decem- 
ber and he appends to the resolution the 
following: 

“The values agreed upon by the con- 
vention will be shown in Poor’s Man- 
ual for the year 1931, and in making up 
your statement for that year, you are 
at liberty to use the quotation shown 
therein. If other quotations are used 
kindly so indicate in the statement which 
you file with this department for the 
year 1931.” 





$604,546 TO UNEMPLOYED 

Insurance interests in New York City 
contributed $604,546 to the Emergency 
Unemployment Relief Committee, ac- 
cording to H. B. Lamy, Jr., vice-presi- 
dent of the Pacific Fire and executive 
chairman of the commerce and industry 
division of the committee. Following are 
the amounts contributed by each insur- 
ance group, together with the chairman 
of that group’s fund raising activities: 
Insurance agents, Bertram E. Gendar, 
$18,647; insurance _ brokers, William 
Schiff, $43,100; casualty and surety com- 
panies, Richard Deming, $128,500; fire 
companies, Ernest Sturm, $102,567; life 
companies, Alfred L. Aiken, $271,374, and 
marine insurance, Hawley T. Chester, 


$40,358. 
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John M. Thomas Calls 
For Courage in 1932 


John M. Thomas, president of the 
National Union Fire of Pittsburgh, 
calls for courage in facing the new 
year. In a message to the agents of 
the company through the National 
Union Insurance News Items Mr. 
Thomas issues this statement: 

“The year just closing has been in 
many respects the most trying period 
in the history of the great business 
of fire insurance in this country. 

“This condition—unhappy as it may 
be, should not be accepted as cause 
for discouragement. Rather, we 
should rejoice that the institution of 
insurance, to which most of us have 
devoted our adult years, has stood so 
well the unprecedented pressure to 
which it has been subjected, thus 
fully justifying the belief that it will 
emerge amply able to continue its 
beneficent work of providing a chan- 
nel through which industry and com- 
merce may travel with safety and as- 
surance. 

“Let us forget the past, except to 
cherish the lessons it has taught and 
profit by them. With patience, per- 
severance and courage, and standing 
four-square upon the foundation of 
useful service, honesty of purpose, 
fair dealing and diligence, we may 
face the future with an abiding faith 
in our country, our business, our 
company, and ourselves.” 











FIGHT NEW KENTUCKY RATES 

A long anticipated suit was filed at 
Frankfort, Ky., December 17 by Attor- 
ney General J. W. Cammack, for State 
Auditor Clell Coleman, head also of the 
Department of Fire Prevention & Rates, 
against the Kentucky Actuarial Bureau 
and some two hundred fire insurance 
companies operating in the state, to en- 
join them from collection of increased 
fire rates on ninth and tenth class un- 
protected business properties that are 
not specifically rated. The increase in 
rates on such classes was filed August 
27, and became effective October 17. 
without consent, preventing the compa- 
nies from collecting the increase, pend- 
ing hearing on the suit. 


LUCILLE PARSONS’ DEBUT 

Lucille Parsons, daughter of Mr. and 
Mrs. J. Lester Parsons of Llewellyn 
Park, N. J., was introduced to society 
recently at an afternoon reception and 
tea given in her honor at her home. In 
the evening Mr. and Mrs. Parsons gave 
a dance for their daughter at the Mont- 
clair Golf Club. Mr. Parsons is presi- 
dent of Crum & Forster and also of sev- 
eral fire companies in that group. 


N. J. INSURANCE LECTURES 

It has been announced by Harvey B. 
Nelson, Jr., chairman of the insurance 
committee of the Jersey City Chamber 
of Commerce, that the Chamber is ar- 
ranging for a series of educational in- 
surance lectures with the co-operation of 
the Hudson County Underwriters Asso- 
ciation. 


WITH WHITE & CAMBY 

Miss Madeline E. Kelly, formerly sec- 
retary of Alan H. Bonito & Co., Inc., is 
now located with White & Camby, Inc., 
at 79 John Street. Miss Kelly was with 
Mr. Bonito for several years and re- 
signed a short while ago from the latter’s 
inland marine organization. 


TAKES OVER HATKE AGENCY 

The Davenport Insurance Corporation 
of Richmond, Va., has taken over the 
agency of Louis B. Hatke which repre- 
sented the National of Hartford and the 
Providence- Washington. 


EAGLE FIRE DIVIDEND 
The Eagle Fire of Newark has de- 
clared the regular quarterly dividend 

















‘of 25 cents a share, payable December 


31 to stockholders of record December 
21. The customary Christmas bonus for 


employes was ordered. 
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A Hooper-Holmes 


inspection is the 
Ounce of Prevention 











For your business. 





Get the 


COMPLETE PICTURE 




















Would you pass this man for life in- 
surance, or for credit? 

Well, that depends—to begin with 
you would want his complete picture. 
Hooper-Holmes makes a business of 
providing it; not a photograph, but 
“a word picture” which enables you 
to see at a glance just what kind of 
person this is with whom you contem- 
plate doing business. 

Spread over the entire United States 
are inspectors and correspondents of 
the Bureau who are trained in provid- 
ing information to serve your interests. 
With a Hooper-Holmes Inspection Re- 


port before you, the unknown becomes 
definite. You see this hitherto vague 
personality as he is in business, at 
home and among his friends. You 
know his occupation and his avoca- 
tions, his habits and virtues. And yet 
he may be two thousand miles away. 
The nationwide facilities of the 
Hooper-Holmes Bureau are devoted 
to the compiling of Moral Hazard In- 
spection Reports for insurance under- 
writing, credit, commercial and em- 
ployment purposes and Claim 
Reports. Address Inquiries to 
102 Maiden Lane, New York. 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








While at Cobleskill, N. Y. (near 
Howe’s Caverns) recently I called on EI- 
bert J. Eckerson, postmaster there, but 
for many years before local agent for 
the old Germania, and a good one. We 
discussed to what extent the typewriter 
was now used in addressing mail among 
a rural population, and he told me that 
fully 70% of all the first class mail he 
handled was typewritten as to address. 
In that is not included business men’s 
mail, but mail addressed by individuals, 
a large percentage of which was from 
farmers and small villager and hamlet 
people. 

He said that this had lifted a tremen- 
dous burden from the shoulders of post- 
offices like Cobleskill, a town of 3,000 or 
less. When, years ago, good penman- 
ship was taught in the schools and good 
marks in penmanship were highly prized, 
and applicants for jobs were judged by 
their penmanship, addresses were fairly 
legible, but in recent decades. with all 
the changing methods, Spencerian, 
straight line, “slight slant,” etc. etc., 
scholars emerged from school with uni- 
formly poor handwriting. As a result the 
deciphering of addresses was quite a job 
to postal clerks. 

It is a peculiar fact that nowadays peo- 
ple have become so used to reading typed 
letters that even if a letter is fairly well 
written in long hand the eyes of read- 
ers having become used to printed type, 
they rebel at reading long hand at all. 
This same psychology has brought about 
the abandonment of the so-called Gothic 
script and type in Germany, and sub- 
stituting for it the Latin (or English) 
type. Most German newspapers now 
use the Latin type, but the German 
newspapers in New York City, notably 
the Staats-Zeitung, still uses the Gothic 
type. 

It is interesting to know that the so- 
called Gothic type (see titles of the New 
York City Herald-Tribune, New York 
Times, New York Sun for “Gothic” type) 
are really Latin characters which were 
changed in the Middle Ages (500 to 1492 
A. D.) by the monks who were the edu- 
cated people of those days and bearers 
of culture, because they did not seem 
decorative enough, and while the char- 
acteristics of the Latin characters were 
preserved, they were so loaded down by 
the monks with bars, curleycues and 
what not, that they seemed a different 
type. The written Latin characters were 
also changed, so that they became 
straight lines instead of curves, which is 
vlso a characteristic of Gothic architec- 
ture (churches) compared with Greek 
and Latin (Roman) architecture. 

* * * 
Canadian Sawdust Mines 

Huge piles of sawdust, now overgrown 
with trees, line the banks of the Ottawa 
River west of Ottawa, Canada, for miles 
and are used for fuel to run local power 
plants, the sawdust being dug just as if 
it were coal. These deposits were left 


by the huge woodworking plants long 
since gone that lined the river years 
ago. As the forest faded away the in- 
dustry moved further and further back. 
They are veritable gold mines now to the 
inhabitants of those sections. 

* * &* 


Efficiency of Ancient Construction 

One of the interesting sights I recent- 
ly visited while at Watertown is the old 
Leray mansion near Leraysville, about 
ten miles outside Watertown, near the 
present state road, which was the old 
woods military road that ran from Lake 
George to Sackett’s Harbor through the 
Adirondack wilderness. Most of this old 
road became overgrown in time but when 
new roads are built nowadays, accord- 
ing to modern engineering methods, in 
this section of New York State, once in 
a while they strike the foundations of 
this old road, and realize that the road- 
builders at that time knew their business 
well, and they, the modern engineers, 
make use of the old roadbed. 

This reminds me of what my brother, 
the architect Henry Hornbostel, once 
told me about an irrigation plan he was 
laying out in Nevada or some Western 
state, in connection with a wealthy man’s 
country estate. His engineers laid out 
a modern irrigation plan, drawing dia- 
grams and designing masonry work for 
sluices, ditches, etc. They went to work 
and after digging a while they found a 
complete layout underground built by 
some prehistoric race which was as good 
and even better than what they had de- 
signed, and they used it as it needed 
little restoring, so cleverly was it laid 
out and so solidly built. It saved my 
brother’s client thousands of dollars. 

aes ae 


French Noblemen in Upper New York 
State 

But to get back to the Leray Mansion. 
When Benjamin Franklin was sent as 
ambassador to the court of Louis XVI of 
France by the Government of the states 
during the Revolution, he also did a 
“land-office” business, selling northern 
New York land to Frenchmen. He in- 
terested the Lerays of Chaumont, 
France, in what is now Jefferson County, 
New York, land and they and their 
retinue came over and built their palaces 
right in the wilderness of northern New 
York. They were beautiful Colonial 
residences of brick, even their columns, 
right in the woods. 

The Leray mansion I visited has four 
beautiful columns built of brick, not 
wood, plastered over so that they are as 
good as they were put up, now over 120 
years ago. The Leray mansion is still 
occupied by a great-granddaughter of 
Monsieur Leray of Chaumont and is very 
well preserved. The wood ornamenta- 
tion in the capitals and the eaves is a 
delight for the connoisseur to gaze upon. 
With my agents, Messrs. Joynt. I drove 
to Leraysville one autumn day this year, 
and leaving the Old Woods Road at Le- 


raysville, now the State Road, we turned 
into a dirt road, which even today looks 
like an old woods road. We drove about 
three miles through a section lined with 
good second growth timber, which to me 
seemed to give a good impression of how 
things were here 120 years ago, though 
we went only about ten miles from 
Watertown. 
* a 
The Leray Mansion 

We passed the old cemetery of the 
Leray family, and-suddenly emerged out 
of the woods into a cleared square in 
the center of which stood this fine old 
mansion, with smoke curling from the 
chimney, practically as it stood when 
built. It was as if. a curtain had lifted 
suddenly before our eyes, when we 
emerged from the forest-lined and hid- 
den dirt road. Receiving permission, I 
walked on the porch where Leray enter- 
tained Joseph Bonaparte, ex-King of 
Spain, when in exile in the United States 
after the fall of his illustrious brother, 
and the latter’s banishment to St. Helena. 
Joseph built himself a mansion later <at 
Lake Bonaparte, named for him. This 
unfortunately was burned many years 
ago, though a rough outline can still be 
seen. 

Along with Leray came the DeFeriets, 
the Lafarges and others, who lived like 
lords in this wild country, hunting, fish- 
ing, entertaining lavishly, and exploiting 
the inexhaustible natural resources of 
this country. They went in for lumber- 
ing, mining iron, grinding grain for the 
farmers for miles around at Rossie, 
where the massive ruins of these mills 
still remain, and having a fine time gen- 
erally in European fashion, much to the 
consternation of the natives. They 
founded villages, hamlets and laid out 
Cape Vincent (named for Vincent De 
Leray), to be a metropolis of the North, 
with a fine harbor on the St. Lawrence, 
in magnificent style. 

A large party of Bonapartists settled 
there with their households and families, 
and a house was even built, called the 
“Cup and Saucer House,” wherein it 
was planned to house the Great Napo- 
leon, whom it was planned to abduct 
from St. Helena. If that plan had suc- 
ceeded, what might not have happened ? 
That would make an interesting histor- 
ical romance if someone would write 
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about his supposed coming here. When 
these Bonapartists left, that is, the 
leaders, their retinue and followers did 
not leave and many now living there 
are descended from these men, both 
leaders and followers. 

One of the chiefs of police of Napo- 
leon the Great lies buried in the Cape 


Vincent churchyard, beside corporals, 
captains and others of the “Grand 
Armée” of the Little Corsican. I met 


a man recently, who told me that a cer: 
tain man whom he knew was the direct 
descendant of Joseph Bonaparte and an 


.American girl of pioneer stock. These 


Frenchmen were “lavish” with their gifts 
of all kinds, they say. 

To get back to the Lerays, they were 
“transplanted” Frenchmen of the old 
landholding class about Chaumont in 
France and were well supplied with 

(Continued on Page 27) 





Reciprocity 
(Continued from Page 1) 


the merchants of Rochester and many of 
the national manufacturers of popular 
products. The National Association of 
Insurance Agents’ leaders believe this 
principle can be worked out successfully 
without the criticism of boycotting being 
justified and the Minneapolis results 
seem to indicate that the merchants 
there are working voluntarily with the 
local agents rather than being forced to 
support stock company coverage. 
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Howard Hampton Dies; 
Hartford Manager Here 


WAS HELD IN HIGH ESTEEM 





Had Charge of the New York City Office 
for Nearly 28 Years; Bissell Ex- 
presses Deep Regret 





Howard Hampton, New York City 
manager of the Hartford Fire for near- 
ly twenty-eight years, died suddenly of 
heart trouble Saturday evening at his 
home in Brooklyn. Funeral services were 
held from his late residence Tuesday 
evening. He is survived by his widow 
and his sister. 

Mr. Hampton was quiet, modest and 
pleasant but a very capable manager. He 
had many friends in the New York in- 
surance district and his sudden passing 
comes as a distinct shock to them. 
President R. M. Bissell of the Hart- 
ford Fire this week paid the following 
fine tribute to Mr. Hampton: 

“The death of Mr. Hampton is a per- 
sonal loss to the organization. He was 
a man of exceptional character and the 
highest personal integrity. During his 
years of successful management of the 
Hartford’s New York City department he 
deservedly enjoyed the entire confidence 
and warm regard and esteem of his as- 
sociates in business generally.” 

A native of New York Mr. Hampton 
was connected for eighteen years with 
the city office of the Commercial Union 
\ssurance, leaving that office on Janu- 
ary 1, 1904, to become manager of the 
Hartford’s office here. He served on va- 
rious committees of the New York Fire 
Insurance Exchange and was elected a 
member of the committee on surveys of 
the New York Board of Fire Under- 
writers on May 16, 1904. He served 
continuously from that date, being at one 
time its chairman. 

Mr. Hampton was a director of the 
Hartford Live Stock and of the New 
York Underwriters Insurance Co. For 
many years he was a member of the 
Drug and Chemical Club in New York. 


Tales of the Road 


(Continued from Page 26) 
money, but I am told, were disgusted 
with affairs and the conduct of the aris- 
tocracy in France just preceding the 
Revolution, and being aristocrats them- 
selves showed marvelous judgment in 
getting out in time. 


Aided in War of 1812 


During our War of 1812, which was to 
a great extent fought along the St. Law- 
and Great Lakes border, they 
helped the Americans with food and 
money. A very interesting account of 
this whole episode is told in Irving 
Bachellor’s historical novel, 95% true, 
ntitled “D’RI and I,” which tells of the 
oming of the New Englanders, by the 
Chateaugay Trail” from Vermont about 
that time. Bachellor was born in Can- 
ton, St. Lawrence County, and knew his 
history well. 

_The Leray mansion would cost about 
570,000 or more to build today, and at 
that time it cost a good deal more, as 
the bricks and other material had to be 
hauled by oxen for miles and miles, and 
irchitects and artists had to be imported 
trom France for the decorations. The 
main doorway is a gem in itself, as beau- 
tiful as anything I have seen in the Met- 
ropolitan Museum of Art’s Americana 
room. 
in interesting episode is told by 
bachellor, connected with this mansion. 
hese Frenchmen were great bee-raisers. 
During the war a party of marauding 
English cavalrymen surrounded the 
place, while the men were away and 
were bent on pillaging and worse, but 
the women were saved by the presence 
ot mind of an old bee-keeper, who 
‘sicked” the bees on them. striking the 
cavalrymen’s horses so that the riders 
were carried off agzinst their wills by 
their horses. which fled wildly for safety. 
Deferietsville, Lafargeville. Cape Vin- 
cent, Alexandria Bay (named for Alex- 





ence 


ander, a brother), Plessis (named for 
Vincent’s dog) and other places in Jef- 
ferson County bear witness to their ac- 
tivities. Assemblyman Cornaire of Cape 
Vincent who framed the St. Lawrence 
power bill recently passed, is a descen- 
dant of one of these Frenchmen. There 
are one or two of these mansions still 
left, but several have burned down. 
One is at Pierrepont Manor, but 
Pierrepont came from Brooklyn up here 
(hence Pierrepont Street in Brooklyn). 
Somewhat later came the DePuysters 
and Constables of New York City. A 
statue of DePuyster, Colonial mayor of 
New York stands in Bowling Green, 
New York. Our agent at Carthage, a 
Miss Meyers, is descended from this 
man on her mother’s side. The Consta- 
ble mansion at Constableville is still 
there, the latter, however, was built at 
a later period than the French episode. 





KENTUCKY DEP’T CANDIDATES 





Leaders in Race for Commissioner Ap- 
pear to be Demaree, Local Agent, 
and Duffy, Mutual Attorney 


J. Dan Talbott of Bardstown, Ky., 
State Auditor of Kentucky in 
November, so far has given no intimation 


elected 


of whom he will name for the post of 
Insurance Commissioner to succeed Bush 
W. Allin of Harrodsburg; or who will 
be named head of the Department of 
Fire Prevention and Rates. Several 
names are mentioned, including some 
new ones. S. R. Demaree, of the Eugene 
Wilson & Co., local agency at Bards- 
town, Ky., is now coming in for a lot 
of discussion. One of the dark horses 
is Lindsay Douglas, of Mt. Sterling, Ky. 
William J. Duffy, attorney of Louisville, 
former state senator, and attorney for 


Iduna Group 


(Continued from Page 22) 
Germania Transport Insurance Co., Ltd., 
with a capital of 1,000,000 marks fully 
paid up was founded. 

By this transaction important funda- 
mentals for a further development of the 
Iduna-Germania Group has been laid 


The new Administration Building in 
3erlin S.W. 68, Kochstrasse No. 57/58 
will serve as a monument of the size 


and importance of the Iduna-Germania 
insurance companies. The structure 1s 
along simple but ornamental lines, in- 
dicating a time which is ready to create 
and to face a happy future. 





a number of mutuals and reciprocals, was 
one of the first to be widely discussed 
as a possibility. 
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1931 Insurance ectiaain 
Total $3,250,000,000 


FLYNN’S ESTIMATIONS 


Largest Annual Distribution Ever Made; 
Property Benefits Placed at More 
Than $750,000,000 


B. BD. 





companies paid out ap- 
$3,250,000,000 in benefits 
making the largest annual 
distribution to policyholders and _ bene- 
on according to the estimations 
made by B. D. Flynn, vice-president and 
actus ary of the Travelers. This amount 
exceeds the 1930 distribution of benefits 
by 12%. Of the total, nearly $2,500,000,- 
000 will comprise payments on policies 
protecting people, while the remainder 
will cover losses involving property. 

Of the total of $750,000,000 in bene- 
fit payments because of damage to prop- 
erty, more than $400,000,000 will cover 
the losses by fire involving insured real 
estate and motor vehicles. Losses suf- 
fered by policyholders under burglary 
insurance during the year, it is said, will 
require the disbursement of more than 
$15,000,000. The payments under other 
forms of insurance involving the hon- 
esty of persons will bring the total of 
such payments up to more than 
$100,000,000. 

Accidents during the year causing per- 
sonal injuries and deaths will be respon- 
sible for the payment of $560,000,000, a 
slight reduction from the preceding year 
which is due to conditions underlying 
the writing of workmen’s compensation 
insurance. More than $300,000,000 will 
be paid to the victims of automobile ac- 
cidents or their families because of 
death, non-fatal injuries, and damage to 
property. Nearly three-fourths of the 
$300,000,000 in payments will result from 
the death and injuring of persons in 
automobile accidents. 

Life insurance benefits for the year are 
placed at more than $2,000,000,000, an in- 
crease of more than $300,000,000. Slightly 
more than half the year’s direct life in- 
surance benefits, it is estimated, will be 
made because of death and disability 
suffered by policyholders, while nearly 
a billion dollars in benefits will go to 
policyholders in the form of endowments 
and cash values under policies. 


Insurance 
proximately 
during 1931, 





MORE RIOT COVERS ISSUED 

Lloyd’s of London has lately received 
a number of inquiries from Continental 
Europe for cover against the risk of 
damage arising from riot or civil disturb- 
ance in various northern centers. The 
civil commotion risks are probably a re- 
sult of the disturbances which have re- 
cently arisen, as, for instance, from the 
activities of bands of smugglers armed 
with machine-guns operating on the 
German frontier. But it is noticeable 
that this risk is also being covered on 
property in Estonia and Latvia, particu- 
larly in the neighborhood of Riga. The 
rates for these insurances are not high. 


FRED. E. McLEOD PROMOTED 

Fred E. McLeod, assistant manager of 
the Southern department of the Insur- 
ance Co. of North America, has been 
advanced to senior assistant manager to 
succeed Robert P. Hare, Jr., who has 
become manager. Mr. McLeod will be 
associated with Mr. Hare at the South- 
ern department offices in Philadelphia. 
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STURM LUNCHEON HOST 





America Fore Chairman Entertains 150 
Officers and Department Heads 
On Christmas Eve 
One hundred and fifty officers and de- 
partment heads of the Continental and 
Fidelity-Phenix fire insurance companies 


and other company members of the 
America Fore group, including the Fi- 
delity & Casualty of New York, were 


Christmas Eve guests of Ernest Sturm, 
chairman of the boards, at a luncheon 
served on the top floor of the compa- 
nies’ building at 80 Maiden Lane. 

Mr. Sturm presented each of his 
guests with a bronze seal, mounted on 
marble, of Ancient Rome, bearing the 
letters S P Q R (Senatus Populus Que 
Romanus). The gift was copied for Mr. 
Sturm after an old design by an Italian 
artist in Rome and was secured during 
Mr. Sturm’s visit to Rome last summer 
Accompanying the souvenir was an at- 
tractive greeting card of original design 
showing the Pyramids and the Sphinx 
and containing a personal message. 

Paul L. Haid, president of the com- 
panies, on behalf of the officers, present- 
ed Mr. Sturm with a handsome traveling 
bag fully equipped. 

After wishing the gathering the greet- 
ings of the season, Mr. Sturm told of 
his Mediterranean trip of last summer 
which included visits to Italy, Egypt, 
Turkey and Greece. He also thanked his 
staff for their efforts during the year. He 
said: “I know how intensely you have 
worked and how vigorously you have 
gone through the assignments given to 
you. You men are helping to build a 
foundation that is lasting and that will 
be here long after these times are past.” 





FIRE FIGHTING CONFERENCE 


“Fire Fighting in the Country” will 
be the subject for a conference of town 
fire departments, forest fire wardens, 
farmers, insurance men and others in- 
terested at the Armory at Worcester, 
Mass., on January 8 The conference 
will meet at 1:30 p.m. This conference 
will discuss some of the ways of com- 
bating the heavy fire loss on farms and 
in country towns. It is sponsored by 
the Massachusetts Farm Bureau Federa- 
tion, a large organization of farmers, by 
the Massachusetts Department of Agri- 
culture, and by the Massachusetts Fire 


Chiefs Club. 





AMERICAN COLONY ASSETS 

Assets of the new American Colony of 
New York, after completing the absorp- 
tion of the Germanic Fire of New York, 
will be $2,400,370, unearned premiuin re- 
serves will be $1,029,140, capital $750,000 
and net surplus $344,436. An examina- 
tion of the two companies has just been 
completed by the New York State In- 
surance Department. The Germanic will 
contribute to the assets $1,392,459 and 
the American Colony $1,007,910. Securi- 
ties of both companies were hit badly by 
the gencral decline in ‘nvestment values. 





DEATH OF C. J. MUNDORFF 

Charles J. Mundorff, 43 years of age 
and a member of the auditing and statis- 
tical department of the America Fore 
Companies for nine years, died sudden- 
ly last week from a heart attack at his 
home at Little Silver, N. J. He is sur- 
vived by his widow. 





—— 
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F. D. Layton, President 


National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1931 
CAPITAL PAID oa 


PLUS facata 
CONTINGENT RESERVE FUND... 
SURPLUS AVAILABLE FOR PROTECTION OF 


Vice-Presidents 
R. M fap, G. F. Cowee, C. C. Hewitt, C. 
. B. Seymour, poem and Treasurer 
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‘Assistant Secretaries 
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er eer 24,307,466.60 
S. T. Maxwell, Vice-President 


L. Miller, C. B. Roulet 


Hinsdale, W. O. Minter, S. W. Prince_ 
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Build Good Will: With 
More “Thank Yow’ Letters 


During these times of general business 
sluggishness we read and hear a lot 
about collections, says the Accelerator of 
the Boston and Old Colony companies of 
Boston in its attractive Christmas num- 
ber. Collection strategy, collection let- 
ters. Innocent appearing envelopes ad- 
dressed in a girlish hand to urge the 
debtor to open them. Tricky, interest- 
compelling opening paragraphs to make 
him read the letter and open his reluc- 
tant check book. 

The poor-pay customer is in the lime- 
light. He is receiving all the attention. 
Carefully written sales letters that try 
to do two jobs—collect the money and 
hold the customer—and that cost real 
money to write. Telephone calls that in 
the aggregate amount to a substantial 
sum. Personal calls, many of them, that 
eat up time which could and should be 
used in going after new business. 

Good Customers Neglected 

On the other hand, the best customer— 
the one who pays on the dot—receives 
scant attention. He is lucky if he re- 
ceives a red ink “Thank you” on his re- 
ceipted bill. 

When you consider this attention or 
lack of attention it seems as if the good 
customer was receiving the short end of 
it. Policyholders whose business shows 
a fair profit, should at least be given as 
much consideration as those whose busi- 
ness in many cases shows but an imag- 
inary profit. 

Business today is cultivating the good- 
pay customer. It is no longer taking him 
for granted, 

Why not do the unusual, the unexpect- 
ed, and send a letter to those who pay 
their premiums promptly? Surely they 
deserve it, and the chances are that those 
receiving such a letter will tell their 


friends about it. Of course, this won’t 
do your agency any harm. One of our 
agents who uses such a letter says it’s 
a great good will builder. Here it is; 
we of the Boston and Old Colony rec- 
ommend it to you! 
Letter of Appreciation 

Dear Mr. Doe: 

Your check for $—— in payment of 
policy No. 0000 in the Insurance 
Company arrived this morning. Thank 
you. Our policyholders who pay us 
promptly help us to pay our companies 
promptly. The financial stability of every 
insurance company is dependent upon 
prompt collection of premiums—and no 
one wants insurance in a company which 
is not financially stable. Also, prompt 
collections are just as necessary to the 
growth of a local agency as they are to 
a company. 

Therefore, you can see, Mr. Doe, that 
we appreciate your prompt payment. 

Sincerely, 











Why not try this idea in your agency? 
It will give your good-pay customers a 
pleasant surprise and it will most cer- 
tainly build good will. But don’t send 
this letter to the same man twice. 

There are many other opportunities for 
the “Thank you” letter. A good custom- 
er suggests that you call on John Jones, 
or Jones comes to you and says that so 
and so gave him your name. Thank this 
good customer not only verbally but in 
writing so that a record will go into his 
files. Don’t be too flowing in your 
“Thank you” letters; be sincere; say 
your piece—stop. Written “Thank you’s 
are responsible for many more orders 
than the thank-him-when-you-see-him 
attitude so prevalent in brisk American 
business methods. 





FORMING WORLD’S FAIR POOL 





All Companies of Chicago Board Are 
Eligible; Total Coverage May 
Reach $16,000,000 
A detailed statement of the plan of 
operation of the World’s Fair Under- 
writing Association has been presented 
to the 230 companies affiliated with the 
Chicago Board of Fire Underwriters. 
The pool to handle this insurance is 
open to all companies which belong to 
the board and will take care of the cov- 
erage on all of the buildings now con- 
structed or to be constructed and owned 
by the Century of Progress corporation. 
It is probable that the pool will later 
cover exhibits under separate policies al- 
though it is expected that much of this 
insurance will be placed by the exhib- 

itors under inland marine contracts. 

No subscription to the new pool of less 
than one-fourth of one per cent will be 
accepted. The form under which the in- 
surance will be written covers all build- 
ings ar.d contents under a combined fire 
and tornado policy subject to the 80% 
contribution and pro rata distribution 
clause. 

The total amount of insurance may 
reach $16,000,000 and the average rate 
for the form under existing conditions 
will be $3.84 for the two year term from 


now until December 31, 1933, for the 
combined insurance. This rate will be 
reduced to $2.88 for the term from the 
date upon which complete and adequate 
public and private protection is fur- 
nished. 

The committee of the board which 
prepared the rates and forms consisted 
of President P. B. Hosmer, Fred. J. 
Sauter and C. W. Seabury. 


LOUISVILLE AGENTS TO MEET 

The annual meeting of the Louisville 
Board of Fire Cadrwaiiarn is sched- 
uled for January 13. Indications are 
that the present officers will be re-elect- 
ed without change. John S. Long, of 
Robinson, Dickey & Long; and C. E. 
Swope, of Barrett, Robinson & Dickey, 
respectively, holding the official posts 
of president and vice-president, are both 
serving their first term and under the 
usual procedure will be re-elected for 2 
second term. Leo E. Thieman, execu- 
tive secretary, has now served the board 
for several years. 


BELGIAN COMPANY RETIRES 
.The Belgian fire insurance company 
L’Immobiliaire Belge of Charleroi has 
discontinued operations. The portfolio 
has been taken over by the Car & Gen- 
eral of London. 

















Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 
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Announce Awards For 
Fire Prevention Week 


MANY CITIES HAD NO LOSSES 





Results Show That Campaigns to Lower 
Loss Ratios Are Proving of Ex- 
cellent Value 





The international committee of judges 
appointed to review the reports submit- 
ted to T. Alfred Fleming, supervisor of 
the conservation department of the Na- 
tional Board of Fire Underwriters and 
chairman of the Fire Prevention Week 
committee of the National Fire Protec- 
tion Association, by hundreds of towns 
and cities in the United States, outlining 
their activities during Fire Prevention 
Week, October 4 to 10, issued its report 
this week. The committee was composed 
of the following: 

A. T. Bell, manager, Chalfonte-Had- 
don Hotels of Atlantic City, and chair- 
man, executive committee of the National 
Fire Protection Association; George W. 
Elliott, general secretary of the Phila- 
delphia Chamber of Commerce, and Wil- 
liam Walker Orr, manager of the New 
York Credit Men’s Association. The 
effectiveness of the campaign which 
takes place every October is shown by 
the following summary: 

Of the cities reporting in the United 
States, fifty-eight suffered no loss by fire 
during the week beginning September 
27; seventy-three escaped damage from 
burning during Fire Prevention Week, 
October 4 to 10, and seventy reported no 
fire loss throughout the following week. 
This is a total of 201 fireless weeks. The 
fire loss in the cities submitting such rec- 
ords was reduced 48% in the three weeks 
referred to when compared with the av- 
erage weekly loss of the same cities for 
the previous year. 

A minimum grade was fixed by the 
committee for attainment of first and 
second position in the Record of Merit. 
Where this grade was not reached by 
cities, but good work was accomplished, 
the leading city in each state received 
honorable mention. The merit awards 
follow for cities in the East: 


Connecticut—Hartford, first; New Ha- 
ven, second. 

Delaware—Wilmington, first. 

Florida—Ocala, first; Jacksonville, sec- 
ond; Ft. Lauderdale, honorable mention. 

Georgia—Savannah, first; Albany, sec- 
ond; Griffin, honorable mention. 

Kentucky—Owensboro, first; Louis- 
ville, second; Lexington, honorable men- 
tion. 

Maine—Lewiston, honorable mention. 

Maryland—Hagerstown, first; Salis- 
bury, honorable mention. 

Massachusetts—Springfield, first; New 
Bedford, honorable mention. 
_New Hampshire — Concord, 
Keene, honorable mention. 

New Jersey—Ridgewood, first; New- 
ark, second; Jersey City, honorable men- 
tion, 

New York—Rochester, first; Newburg, 
Watertown, second; Syracuse, honorable 
mention, 

North Carolina—Asheville, first; Gas- 
tonia, second; Durham, Greensboro, hon- 
orable mention. 

Ohio—Elyria, first; Lakewood, second; 
Cleveland, honorable mention. 
_Pennsylvania—Philadelphia, first ; Har- 
risburg, second; Hanover, Pittsburgh, 
honorable mention. 

Rhode Tsland—Pawtucket. first. 
South Carolina — Columbia, first: 
Charleston, second. 

4 Vermont—Springfield, honorable men- 
10n, 
Virginia—Richmond, 
Honorable mention. 
West Virginia — Huntington, 
Bluefield, second. 

The following cities have a grade of 
merit of 90% and over: 

_Albanv. Ga.: Elyria, O.; Hartford, 
Conn.; Ocala, Fla.: Prescott, Ariz.: St. 
rom Mo.; Savannah, Ga.; Wichita, 
Nan. 

Cities having a grade of 80 to 89%: 
Concord, N. H.: Fort Collins, Colo.; 
Fremont, Mich.; Indianapolis, Ind: ; Kan- 


first; 


first; Norfolk, 


fi-st: 


sas City, Mo.; Lakewood, O.; Moline, 
Ill.; Newark, N. J.; Ridgewood, N. J.; 
Rochester, N. Y.; Springfield, Mass., and 
Topeka, Kan. 





BULKLEY ELECTED PRESIDENT 


George E. Bulkley, president of the 
Springfield Fire & Marine, has been 
elected president of the Factory Insur- 
ance Association Building Corporation 
to succeed Frank D. Layton, president 
of the National Fire of Hartford. Col- 
onel Layton declined re-election. Vice- 
presidents elected were as follows: Edgar 
J. Sloan, vice-president of the Aetna 
(Fire); F. Minot Blake, secretary of the 
Phoenix of Hartford; F. C. White, vice- 
president of the Hartford Fire, and J. H. 
Vreeland, United States manager of the 
Scottish Union & National, J. K. Hooker, 
vice-president of the Standard Fire of 
Connecticut, was elected treasurer, and 

J. Towne was chosen assistant 
treasurer. 





BOSTON SEEKS LOWER RATES 

Mayor Curley of Boston is asking for 
a reduction of 25% in fire insurance rates 
for that city on the plea that present 
hazards do not justify the premiums 
which are being charged. He has writ- 
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mate 


ten James Davis, secretary of the Boston 
Board of Fire Underwriters, saying that 
every recommendation made by the fire 
insurance interests has been complied 
with and that the city fire department 


has now reached a state of excellent effi- 
ciency. In return for the expenditure 
of millions of dollars Mayor Curley con- 
tends the insurance companies have not 
given proper recognition. 











E who lacks enthusiasm as a new year starts, will find he 
has not forged ahead when that year departs— which may 
or may not be an old Chinese proverb. Nevertheless, at the beginning 
of 1932 “Springfield Group” agents are enthusiastic. A year ago they 


adopted HOBBIES 1931 STYLE as a means of increasing production 
in their agencies (see reproduction of advertisement at lower left). As a 
result of having a hobby right inside their offices, the hobby of selling 
specialty line coverages, they now face the new year with confidence. 
HOBBIES 1931 STYLE has passed, but an even more optimistic, a 
more cheerful HOBBIES 1932 STYLE has taken its place. The vital 
selling assistance which the “Springfield Group” has been giving to 
agents in the form of monthly selling broadsides, is to continue. We 
wish that every local agent might profit by it, but even though they 
cannot, we take this opportunity of wishing for them, on behalf of the 


“Springfield Group” and its agents everywhere, a happy and success- ° 


ful New Year. 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
SPRINGFIELD, enemas 


Chartered 1849 


Harding & Lininger, Mgrs., Chicago. John C. Dornin; Mgr, San Francisco. W. E. Findlay. Mgr, Montreal 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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MARINE & AUTOMOBILE 





Agents Are Urged to Stimulate 


Legitimate Auto Fleet Coverage 


America Fore Companies Believe There Are Many Owners of 
Commercial Cars Who Are Not Getting Benefit 
Of Fleet Rates 


The automobile department of the 
America Fore companies is encouraging 
its agents to stimulate legitimate fleet 
business. Agents should check over their 
clients and get information on business 
concerns in their communities that are 
using several automobiles with the idea 
that they may be able to unearth some 
excellent business that has been going 
elsewhere or in which they have shared 
only in a minor way. 

Through its own publication, the Auto- 
graph, the America Fore automobile de- 
partment says that it has had a good 
many inquiries on automobile fleet rates 
and the types of cars which may be in- 
cluded under such rates. Also as to in- 
formation necessary to secure fleet rates 
on a number of automobiles under single 
ownership. This increased interest is at- 
tributed to the desire of agents to cut 
down clients’ expenses without sacrific- 
ing proper insurance protection. Reply- 
ing to these questions and giving a gen- 
eral outline of the automobile fleet situ- 
ation the Auto-graph says: 

What Is a Fleet 

Of course, the question most frequent- 
ly asked is “How many cars constitute 
a fleet?” The rules require ten or more 
cars under one ownership, or enough 
cars to make an original cost exceeding 
$15,000. These cars must be under one 
ownership and used in the business of 
the owner, but you can secure a fleet rate 
on ten Fords costing about $6,000 or you 
may secure a fleet rate for four Mack 
trucks costing $20,000. 

To secure a fleet rate, an application 
is necessary and to get the lowest pos- 
sible rate on the fleet the premiums and 
losses over the preceding two year pe- 
riod must be shown in affidavit form, 
and it must be stated whether the as- 
sured maintains his own repair shop 
where one or more mechanics make the 
repairs on the cars in the fleet. It will 
speed up getting the fleet rate promul- 
gated, if the street numbers for each 
storage location are shown, along with 
the contents fire rate for each location. 
With full information, the proper loss 
credits and the credit for repair shop 
will be allowed, and it should be remem- 
bered that a newly organized fleet is not 
entitled to any loss credit. 

We are often asked “Can other types 
of gasoline propelled vehicles such as 
tractors, concrete mixers, air compres- 
sors, special cranes and such road mak- 
ing or contracting machinery mounted on 
special truck chassis, be included under 
a fleet rate?” The answer is “Yes,” and 
we have a number of fleet policies in 
which these special kinds of equipment 
are included. 

No Privately Owned Cars 

Another pertinent question, and one 
which has caused a great deal of acrimo- 
nious discussion among automobile un- 
derwriters and state insurance depart- 
ment officials is “Can privately owned 
cars—whether used partially or entirely 
in the business of the firm—be included 
under the fleet rate on the automobiles 
owned by the firm?” The answer here is 
“No,” for most of the state insurance 
departments have held that this would be 
in violation of their anti-discrimination 
laws, and this same ruling prevents the 
writing of the so-called group policies 
where there is no community of owner- 
ship or usage of the automobiles. 

An excellent illustration is the case of 
a manufacturer who has a fleet of com- 
mercial and passenger type cars, owned 
by the concern and used in their busi- 


ness. The same manufacturer may em- 
ploy fifty salesmen who own their own 
cars and use them—part time or full time 
—in their work. It is not permissible 
to include the salesmen’s cars under the 
fleet rate on the company owned cars, 
for the state departments hold this clear- 
ly is discrimination against the individual 
car owner who is a neighbor of the sales- 
man, Owns a similar car, but does not 
happen to work for the “So-and-So Com- 
pany.” 
Cut Down Expenses 

Bearing in mind that everyone is anx- 
ious to eliminate unnecessary expenses 
nowadays, alert agents will find that 
many business concerns and individuals 
are eligible for fleet rates, but are still 
insured under individual policies because 
their business has been scattered around 
among several agents or has been accu- 
mulated over a period without any one 
checking up to see if the risk was eligi- 
ble for fleet rating. Our automobile field 
men have helped numerous agents to se- 
cure. desirable business (and it often 
leads the way to much more important 
premiums than are actually involved in 
the fleet policy) by pointing out the pos- 
sibilities of a saving to one of their cli- 
ents whose cars are being insured indi- 
vidually. 

Check over your clients, get the infor- 
mation on the business concerns in your 
community that are using several auto- 
mobiles, and you may dig up some ex- 
cellent business that has been going else- 
where, or in which you haye only par- 
ticipated for a small part. 





LUFT HANSA SERVICE 

The subvention paid to the Deutsche 
Luft Hansa by the government was sub- 
stantially reduced during 1931 but further 
reductions are not contemplated and the 
Hansa will render the same service in 
1932 it has given during 1931. The regu- 
lar service over the Berlin-Shanghai line 
will be added. 





AIRPLANES IN FRANCE 

On July 1, 1931, there were licensed 
in France 1,320 non-military flying ma- 
chines as against 1,188 on January 1, 
1931, an increase of over 11%. Of this 
number 639 were owned by regular lines, 
282 by builders and flying schools, 107 
by clubs and associations, 290 by pri- 
vate people and two by a government ex- 
perimental station. 


APPLETON 


8 South William 


FLOATING MINES NO HAZARD 





Commander Jeffreys of British Admir- 
alty Says There Is Now No 
Danger of Explosions 
Floating mines are no longer a dan- 
ger to shipping. This was revealed at a 
recent British Board of Trade inquiry 
into the loss of a small vessel. Com- 
mander Jeffreys of the Torpedo and 
Mines Department of the Admiralty 
stated that if a vessel were struck by a 
floating mine the mine would sink. It 
would not explode nor damage the ves- 
sel. The department’s experience of 
mines since 1918 was that they were in- 
variably safe. Commander Jeffreys said 
he had never heard of one going off 
either in contact with a ship or when 

washed ashore. 

It was suggested to Commander Jef- 
freys that bomb dropping by Royal Air 
Force planes had set mines free to float 
about and that the momentum of a ves- 
sel in the seaway might explode one. 
Commander Jeffreys replied that mines, 
British and German, released from the 
sea bottom would be safe when they 
reached the surface. He said that if a 
mine recovered from the sea was placed 
on the table in front of the Court and 
was hammered as hard as possible it 
would not be dangerous. 


GREEK SHIPPING PLANS 

The Greek government is offering a 
premium of 100 drachme per ton on all 
new construction by Greek shipowners 
of vessels of 300 tons or more having a 
speed of 12 knots or more. This law 
will cover all constructions for five years 
from January 1, 1932. The vessels must 
be completed by Greek shipyards. The 
present Greek shipyards are _ not 
equipped for such construction and the 
government will grant credits to enable 
Greek yards to enlarge their facilities so 
that they can fully build and complete 
such vessels. 

The creation of a Greek marine insur- 
ance company is contemplated. The 
Union of Greek shipowners will raise a 
capital of Lstg. 150,000 for such a com- 
pany and to raise it a compulsory levy of 
two shillings per ton Greek shipping is 
to be decreed. The government will not 
participate in this insurance enterprise, 
though this was originally contemplated. 


LOSS RATIOS ON VESSELS 

The manager of the Norwegian Bureau 
Veritas recently stated before a meet- 
ing of experts that the losses by fire to 
iron and steel vessels run only 1/20% 
on the values against %4% for wooden 
vessels; this applies for the period from 
1896 to 1930. The respective figures for 
total loss are 1.40 and 2.30%. Vessels un- 
der 3,000 tons were hardest hit by fires. 


IDLE TONNAGE IN JAPAN 

It is reported from Japan that about 
300 000 tons of Japanese shipping are idle 
_and that this tonnage is steadily increas- 
ing because vessels do not call at Chinese 
norts anv longer. Many steamers are be- 
ing junked as junk brings high prices at 
present due to the possibilities of war. 
Janan is poor in ores. 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 


Admitted Assets, $6,565,762.78 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
_ Admitted Assets, $13,257,460.31 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 





WRITE FOR OUR AGENCY PROPOSITION 





U. S. FLEET FUND PROPOSED 





Congress Asked to Pass Legislation to 
Permit Shipping Board to 
Own Insurance 

The comptroller general of the United 
States, J. R. McCarl, in his annual mes- 
sage to Congress recommends legislation 
to permit the government to carry the 
insurance of the United States Shipping 
Board and the Fleet Corporation. Mr. 
McCarl says in his report: 

“The United States Shipping Board is 
an independent Federal establishment; 
its subsidiary, the Fleet Corporation, is 
exclusively owned by the United States; 
the merchant ships for which it exists 
to operate are the property of the United 
States. No reason is apparent why the 
United States cannot carry its own ship- 
ping insurance at a reasonable cost— 
through its Shipping Board and Fleet 
Corporation—and thereby very material- 
ly decrease such insurance costs, and, to 
the extent of such decrease, effect a Fed- 
eral saving.” 





$7,000,000 On Art Risk 

A shipment of French works of art 
from the Louvre Museum at Paris 
for the exhibition of French Art in 
the Royal Academy of London left 
Paris under heavy armed uniformed 
and civil guards. It was brought to 
Calais, where it was turned over to 
the British authorities, who will be 
responsible for it from that place to 
London. The shipment has been in- 
sured for one and one-half million 
pounds Sterling. As a matter of fact 
it is almost impossible to ascertain its 
real value, as it could not be replaced 
at any price. 











ROYAL MARINE GEN’L AGENTS 

The marine department of the Royal, 
Queen and Newark announce that begin- 
ning January 1 their Western river hull 
and cargo business, including yachts and 
builders’ risks, will be under the juris- 
diction of George S. Kausler, Ltd., of 
New Orleans, on a general agency basis. 
The Kausler office for many years has 
represented a number of the companies 
prominently identified with river busi- 
ness and have specialized in this class. 
Their wide experience in river under- 
writing and the servicing organization 
which they maintain will place at the 
disposal of the companies’ agents excel- 
lent facilities for the development of this 
class. 


A. G. THACHER’S DAUGHTER WED 

Miss Isabel Davies Thacher, daughter 
of Archibald G. Thacher, nrominent ma- 
rine insurance lawyer in New York, and 
Frederick Thayer Merrill were married 
Monday afternoon in Grace Chuch in 
New York. There was a large gathering 
of members of old New York families 
present. A reception followed at the 
Colony Club. Mr. Merrill and his bride, 
after their wedding trip, will live in San- 
ta Barbara, Cal., where he is an instruc- 
tor at the Deane School. The bride's 
father is a member of the well-known 
law firm of Barry, Wainwright, Thacher 
& Symmers. 


SPANISH INSURANCE )FP’T 
The ministry for labor has advised the 
Insurance Department in Madrid, which 
supervises private insurance in Spain and 
has in its hands all the deposits re- 
quired by law from domestic and for- 
eign insurance companies doing business 
in Spain, that from October 5, 1931, tle 
Insurance Department will form part ©! 
the ministry of National Economics and 
that all sums of money and securitics 
must be turned over by the ministry of 

labor to the latter government office. 


MUTUAL MANAGER DIES 

William E. Parsons, for the last seven 
years manager and secretary of the 
Gloucester Mutual Fishing Co. of Glou- 
cester, Mass., died last week. He ws 
72 years of age and had been with the 
company for thirty years. Mr. Parso7s 
had a high position in the Masonic ordet 
and was a member of the Sons of the 
American Revolution. He was un- 
married. : 
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Leaders Take Constructive View 
On Depression Problems of 1931 


Period of Increased Business and Fewer Losses Seen as Not Far 
Off; Lively Diversity of Opinion on N. Y. Department 
Filing of Cost Rules and Security Valuations 


Casualty and surety leaders are frank 
to admit as the new year begins that 
1931 provided more than the usual grief 
and trouble which arises out of a depres- 
sion period. With very little warning the 
business was caught in the meshes of 
heavy losses at a time when premium 
rates were low. Violent stock market 
fluctuations played hob with company 
surpluses and as a result a few of the 


dering a distinct service to the financial 
and business world. This will in itself 
bring business to agents, he feels. 


Diversity of Opinion Shown 


Out of the mass of problems of the 
past year the two which now stand out 
as being of paramount interest are the 
casualty and surety acquisition cost sit- 
uation and the valuation of securities in 





on this filing? 





The Questions Asked 


1. How has the 1931 depression year affected the progress of (a) cas- 
ualty and surety companies (b) insurance agencies? 

What is your frank opinion of the efforts of the casualty and surety 
acquisition cost conferences to stabilize agency commissions? Has the filing 
of the conference rules and regulations with the New York Insurance Depart- 
ment under section 140 of the law helped the situation? What is your slant 


3. Are you in favor of the abolition of the present auto merit rating 
plan and the substitution in its place of a demerit system? 

4. How favorably disposed are you to the recent action of the National 
Convention of Insurance Commissioners to accept a security valuation aver- 
age of five quarters in company annual statements? 

What is the most significant development in the business this year, 
in your opinion, and what effect, tf any, will it have on 1932? 








smaller carriers found the merger or re- 
insurance roads the easiest way “home.” 
There are some who will maintain that 
ordinary foresight could not have avert- 
ed much of the year’s difficulties; others 
will undoubtedly agree with the charac- 
teristic opinion which has been expressed 
by Edson S. Lott, president, United 
States Casualty, that “the 1931 depression 
has provided about as much fun for cas- 
ualty and surety companies as one would 
experience in pulling a cat by the tail up 
a slippery hill.” 

Despite the hard knocks received in 
the past twelve months a country-wide 
symposium of executive opinion conduct- 
ed by The Eastern Underwriter this 
week goes to prove that to look only at 
the dark and gloomy side of the picture 
is a deterrent to future progress. Given 
the faith that at least a portion of form- 
er standards of general business will be 
re-established, one leader feels that it is 
fair to say that the companies which have 
survived 1931 will recover their lost 
ground financially and in premium vol- 
ume, in fact, much more rapidly than 
now believed, 

In a similar vein another company 
president looks forward to a much more 
cheerful picture this year if agents and 
companies everywhere take advantage of 
Opportunities present. He takes the view- 
point that companies, by the promptness 
with which they paid the abnormal num- 
ber of claims caused by numerous bank 
failures and depressed business condi- 
tions, established a reputation for ren- 


keeping with the action of the National 
Convention of Insurance Commissioners 
in approving a five quarter average in 
company annual statements. The East- 
ern Underwriter symposium indicates a 
lively difference of opinion on both of 
these questions. Attention has also cen- 
tered on the automobile merit rating plan 
in its present form—whether or not it 
should be replaced by a demerit system— 
and unanimously the executive response 
has been that the prevailing plan should 
be abolished. 

In order to give individual replies the 
attention they deserve The Eastern Un- 
derwriter has grouped below the views 
of the various executives and the com- 
panies they represent: 


J. M. Haines 


U. S. Manager, 
London Guarantee & Accident 


1. I do not believe that the conditions 
prevailing in 1931 have seriously affected 
the progress of conservatively managed 
casualty and surety companies and insur- 
ance agencies. On the contrary, the con- 
ditions that have prevailed throughout 
the year have demonstrated beyond ques- 
tion that there is no stronger section of 
American business than casualty and 
surety companies and their agencies. 

2. While I am willing to concede that 
the efforts of the casualty and surety 
acquisition cost conferences have not 
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been fully successful in stabilizing agen- 
cy commissions, I still feel that produc- 
tion costs would be much higher and 
conditions would be worse if it were not 
for such efforts. Furthermore, I am con- 
fident that if changes in the rules are 
necessary in order to secure better en- 
forcement such changes will be brought 
about in the normal and regular course 
of procedure by the companies them- 
selves. 

The filing of the conference rules and 
regulations with the New York Insur- 
ance Department under section 140 of 
the law does not, in my opinion, change 
the situation in any respect, although it 
is possible that the hand of the Depart- 
ment will be strengthened in the en- 
forcement of the rules by this action. If 
so, it is something to be desired, but as 
long as the formulation of the rules and 
the power to amend them remains with 
the companies I do not feel that the com- 
panies are relinquishing the manage- 
ment of the business to the state. 

3. In my opinion, the present automo- 
bile merit rating plan should never have 
been adopted and should be abandoned 
at the earliest opportunity. A demerit 
system or almost any other system would 
be preferable. 

4. Regardless of whether or not a com- 
pany is in a position to make a satis- 
factory financial statement using the ac- 
tual market value of its securities on De- 
cember 31, it seems to me that the true 
value rather than the liquidating value 
of securities at any given date should de- 
termine the true standing of any com- 
pany. If the values as of June H, 1931, 
represent more correctly the true value 
of securities, then it is only proper that 
they should be used to measure the finan- 
cial standing of the companies. 

Too much attention has been paid to 
fluctuations in security values and in the 


.past too much reliance has been placed 


on profits from investments. In the fu- 
ture it is to be hoped that more atten- 
tion will be paid to adherence to sound 
underwriting practices, failure to observe 
which will more quickly and surely im- 
pair the security behind the policies of 
any company than the daily ups and 
downs of market values. 

5. The most significant development in 
the business this year, in my opinion, has 
been the approval by the supervising au- 
thorities in the majority of the states of 
the emergency rate program for work- 
men’s compensation business. Although 
the rate increases approved are not near- 
ly enough to give the companies an even 


break on this class of business, the re- 
sponse to the requests of the companies 
was better than it has been in the past 
and is an indication of the growing 
strength of the National Council on Com- 
pensation Insurance in rate making mat- 
ters. I believe that this will be reflected 
throughout 1932 and subsequent years in 
a better appreciation of the fact that the 
rates for all forms of casualty insurance 
must be adequate if the companies are 
to prosper. 


Frank G. Morris 


President, 
Standard Surety @ Casualty 


1. In times of financial strife insurance 
companies seem always to suffer a quick 
and definite reaction. This year has been 
no exception to the general rule. Com- 
pany management and sound underwrit- 
ing practices are vital elements under 
such conditions. Our company has had 
its losses, some of which would probably 
have not occurred in normal times, but 
I would not be justified in stating that 
the depression has affected our progress. 
Thankfully our loss ratio up to the min- 
ute is quite satisfactory, for the year. 

No doubt some insurance agencies have 
been seriously affected due to the ina- 
bility of their clients to meet premium 
obligations, with the result that policies 
have had to be cancelled and for the 
time being, at least, the business lost. 


2. While no doubt there is a sincere 
effort on the part of companies to con- 
form to acquisition cost rules, I doubt 
that much improvement will be shown if 
disposition is left entirely with the com- 
panies. The divergent views sincerely 
advanced naturally arise because of the 
different methods used in the operation 
of companies. Until a common view- 
point is reached the existing chaotic con- 
ditions will continue. 

I believe the action of the Insurance 
Superintendent of the State of New York 
in requiring filing of the conference 
rules under section 140 of the law is 
helpful, timely, appropriate and to be ap- 
plauded, Regrettable as it is, it seems 
necessary that such authoritative actién 
must be taken to lead the companies into 
a uniform practice. 

Those companies which believe their 
particular method of doing business as 
the only right one and thus resent a 
change in their organization plans of op- 
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eration, seem destined to an awakening 
that to monopolize general agents and 
other producers is not the order of the 
day. Each company should be put on a 
common basis and each company, old or 
young, large or small, if solvent, should 
have a right to compete for the business, 
always of course under a set of sound 
business principles. 

3. While I hold no brief for the new 
demerit system in the underwriting of 
automobile insurance, I consider it a vast 
improvement over the absurd merit rat- 
ing plan which has been discarded. I 
have confidence that the National Bureau 
of Casualty & Surety Underwriters will 
introduce such factors in the rating 
makeup, to the end that the good risk 
will not be penalized by the change. 

4. The emergency existing doubtless 
calls for some unusual system of evalu- 
ating company securities. For my own 
company we have considered that our se- 
curities were worth only that for which 
they could be sold on the market and 
that therefore at the close of the books 
at the end of the year the market prices 
at that time were the best indication of 
their true worth. 

5. The outstanding development for 
the year impresses me as being the suc- 
cess finally achieved by the National 
Council in obtaining higher rates on 
workmen’s compensation insurance 
against great political odds. Though 
these increases in the various states were 
amply justified, they were bitterly op- 
posed each step of the way and the final 
results call for great tribute to the staff 
of the National Council. 


Edson 8. Lott 


President, 
United States Casualty 


The “1931 depression” has provided 
about as much fun for casualty and sure- 
ty companies as one would experience in 
pulling a cat by the tail up a slippery hill. 

2. My “slant” on your two questions 
is that, at last, we are out on a well 
paved highway leading to a real and 
highly beneficial reform. 

3. Yes, as respects the abolition of the 
present auto merit rating plan. 

4. Just about as “favorably disposed” 
as I am to the belief that the eighteenth 
amendment is a damnable failure. 

5. Less rate-cutting, less excessive com- 
missions, and increased rates. 


J. Arthur Nelson 


President, 
New Amsterdam Casualty 
The depression of 1931 has very se- 
riously adversely affected casualty and 
surety companies and insurance agen- 
cies. Changed conditions have developed 
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in an unexpected manner, heavy losses 
have occurred, and the companies have 
suffered to an extraordinary degree. Or- 
dinary foresight could not have averted 
much of our difficulties. We were caught 
with low premium rates at a time of in- 
creasing losses. The low premium rates 
are a reflection of prosperity of 1928 and 
1929. Excessive losses are the natural 
outgrowth of business depression. 

Results have been very unsatisfactory 
to insurance agencies also. Clients have 
not been able to pay premiums in the 
usual course of business. Agencies have 
extended credit, have been over-liberal 
in doing so, and as a consequence have 
suffered severe losses by failure to col- 
lect premiums they must pay the com- 
— 

The efforts of the casualty and sure- 
ty ype Be cost conferences to stabil- 
ize agency commissions have not been 
satisfactory because of the difficulty of 
agreeing on what is best for all con- 
cerned. When the insurance business 
was small and largely confined to local 
operations, it was practicable for com- 
panies to make their own premium and 
commission rates. With expansion coun- 
try-wide, an essential for safety, a large 
part of the individuality of the business 
passed away. Rate making, almost me- 
chanical, became a necessity. 

It is not practicable to make rates 
without fixing acquisition costs, which 
represent so large a portion of premi- 
ums. Loss costs are fixed by events, and 
consume the bulk of the premium. Home 
office costs, which run around 8%, are 
fixed by the cost of clerk hire, rents and 
other minor items, all well standardized. 
So why not standardize commissions? 
Nearly all agree the cost should be fixed 
but each believes it ought to be fixed 
in a manner most favorable to him. But 
as we make rates for the public to pay, 
the public has a great interest and a 
right to demand that our rates shall con- 
tain only costs fair to the public. 

We do not believe filing of the acqui- 
sition cost conference rules and regula- 
tions with the New York Insurance De- 
partment under section 140 has changed 
the situation. 


Opposed to Demerit Plan 


3. We favor abolition of the auto mer- 
it rating plan, but not substitution of a 
demerit rating plan. Can the life insur- 
ance company provide a merit rate for 
those who live, and charge a demerit rate 
on those who die before the average an- 
ticipated span of life? Can the fire in- 
surance company charge a lower rate for 
those who do not have fires, and penalize 
the unfortunate one who suffers from 
the fire hazard? Can we arrange with 
the International Association of Inde- 
pendent Mortitians to send the life in- 
surance companies a ten dollar bill for 
each funeral conducted, Or can we ne- 








J. M. HAINES 


FRANK G. MORRIS 


gotiate a deal by which the policeman on 
his beat will pass the hat among the 
spectators at a fire and send the pro- 
ceeds to the suffering fire insurance com- 
panies? Perhaps the Unholy Alliance of 
Ancient and Accepted Ambulance Chas- 
ers may be persuaded to make a cut for 
the benefit of the unfortunate casualty 
companies which draw an unjust portion 
of the risks which deserve demerit rat- 
ing. 

The number of auto policies affected 
by a demerit rating are too few to create 
a premium income which would become 
an appreciable part of the rate making 
structure. If by demerit rating we could 
get a substantial premium income, there 
would be a justifiable basis for both mer- 
it and demerit rating. Generally speak- 
ing, about 90% of the automobiles are 
entitled to the so-called merit rate, which 
means that a merit rating plan reduces 
the rate on about 90% of automobiles. 
Not more than 2% of cars are bad 
enough risks to deserve a demerit rating, 
and on those few cars you could not get 
sufficient premium income to add appre- 
ciably to the whole premium income. The 
notoriously bad automobilist should not 
be insured by anyone and, furthermore, 
should be refused a license to operate 
any automobile. 

4. We believe the action of the Na- 
tional Convention of Insurance Commis- 
sioners in fixing average values for se- 
curities is for the best interests of the 
insurance business and of the public at 
large. Market values are certainly not 
a fair test of actual value. We believe 
amortized valuation is the proper one, 
and hope the insurance commissioners’ 
convention will eventually adopt amorti- 
zation of bonds with market price for 
stocks. 

5. We see no particular significant de- 
velopment in the business during the 
past year except unusually high loss ra- 
tios, depreciated values of securities and 
confusion in general. 


R. Howard Bland 


President, 
United States F. & G. 


1. Certainly for the time being the 1931 
depression has-had a serious effect on 
the progress of all casualty and surety 
companies as well as insurance agents, 
and the three outstanding results from 
the depression are: 

(a) A large decrease in premiums. 
Naturally the largest decrease is in the 
payroll audit premiums in the compen- 
sation business, as such premiums are 
based on the payrolls which have been 
materially reduced throughout the 
country. 

(b) An increase in losses in practi- 
cally all lines, which is bound to follow 
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the extraordinary period through which 
we are passing. 

(c) A greater difficulty in making 
collections which is due to a great ex- 
tent to the numerous bank failures 
throughout the country. 


I am not pessimistic, however, and be- 
lieve this great country of ours will come 
through these troublesome times with 
flying colors. I think a period of in- 
creased business and fewer losses is not 
far ahead of us. 

2. My frank opinion of the rules of the 

casualty and surety acquisition cost con- 
Sosmiene is best expressed by quoting 
from a letter I wrote over a year ago: 


“Let me say at the outset that it is now and 
always has been my desire to co-operate with 
the other companies in putting the business on 
a sounder and more economic basis, and I feel 
morally certain that the United States Fidelity 
& Guaranty Company, in so far as the ethics of 
the business and adherence to manual rates are 
concerned, will compare more than favorably 
with any other company. We simply do not 
tolerate bad practices or cut rates. 

“On the other hand, from the very beginning 
I have opposed with all my power the forms 
and ideas expressed in the existing rules. I 
have never swerved from my opinion that they 
are unsound, unjust, inequitable and impossible 
of enforcement. While I believe in a limitation 
on the top cost of each line of insurance—that 
is, 2 maximum commission and a maximum per- 
centage of cost at which each class of business 
may be laid down at the home office—it is un- 
American and, to the best legal talent, unlawful 
to say that the companies may have only a lim- 
ited number of agents in any given state at 
certain stated rates of commission. 

“Not only are such rules arbitrary, but they 
give to the newer companies in the business an 
advantage over the older companies to which 
they are not entitled and an advantage which 
was not enjoyed by the older companies in their 
pioneer days. It has taken years and literally 
millions of dollars for the older companies to 
build up and maintain a competent and educated 
agency organization, and yet under the existing 
rules the new companies may take away prac- 
tically without development expense every worth- 
while agent of the older companies whose com- 
missions may have been reduced in order to 
conform to the rules. 

“Bearing this in mind, is there any possible 
reason why the newer companies should not 
favor the rules? As they are in the majority 
they can and do outvote the older companies 
notwithstanding the fact that the older and larg- 
er companies have a much greater percentage of 
the business than all the others combined. The 
situation then is one in which the majority vote 
should not prevail, especially when it is purely 
a question of self-interest and not for the good 
of the business as a whole. 

“The interest of the insurance commissioners 
and the alleged purpose of the rules are, in the 
final analysis, to reduce the cost of insurance 
to the public. The acquisition cost rules as they 
now exist bring about exactly the opposite re- 
sult because, when the older companies reduce 
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.gents’ commissions the new companies—and they 
re legion—walk calmly up and take over these 
igents at increased commissions, as a result of 
which the acquisition cost as a whole has a 
tendency to rise.” 


N. Y. Dept. Filing Not Helpful 


In my opinion, the filing of the confer- 
ence rules and regulations with the New 
York Insurance Department was entirely 
out of place and has not helped the sit- 
uation in any way. I do not believe these 
rules and regulations have any place 
whatever under section 140 of the New 
York law, nor do I believe the Insurance 
Department has any jurisdiction what- 
ever over them. 

3. I am and have always been in favor 
of the abolition of the present automo- 
bile merit rating plan. which is absolute- 
ly unsound and should never have been 
adopted. As a matter of fact, I am not 
much in sympathy with the suggested 
demerit system, but it is far better than 
the present plan. 

4. I favor the recent action of the Na- 
tional Convention of Insurance Commis- 
sioners authorizing the companies to val- 
ue their securities as of June 30, 1931, in 
their annual statements. This will ma- 
terially benefit all the companies and is 
sound, in my opinion, because it might 
be said that at the present time there is 
practically no true criterion of values. 
It is an essentially bad thing for business 
if companies, because of depreciation. 
should have their capital impaired and 
fail to meet their obligations. I think 
everything reasonable should be done to 
prevent such an unhappy situation. 

5. I believe the most significant devel- 
opment in the business during the past 
vear has been the tremendous number of 
bank failures which have affected seri- 
ously our entire economic structure. 
Probably the great majority of these fail- 
ures were caused from gossip and un- 
reasoning fear, which resulted in runs 
on solvent institutions which could not 
be withstood. I personally advocate 
changes in our banking laws applying to 
both national and state banks because 
surely there is something fundamentally 
wrong when in times of depression six- 
teen or eighteen hundred banks can fail 
and tie up over a billion five hundred 
million dollars in deposits. The worst of 
this particular situation, I believe, is by 
us but there is nothing more important 
than to kill the possibility of a recur- 
rence, 


F. Highlands Burns 


President, 
Maryland Casualty 


1. (a) In decreased premiums and in- 


reased losses. (b) Cannot give an 
pinion. 


2. Consider the efforts put forth well 
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worth while. Too soon to judge as to 
whether the situation has been helped, 
but it should help. This situation has 
come about through the executives of 
the companies not being able or willing 
to conduct their business in a reasonable 
way. 

3. Yes. 

4. Believe it was necessary for this or 
similar action to be taken by the in- 
surance commissioners. 

5. The greater interest and more sym- 
pathetic attitude taken by the commis- 
sioners in the problems confronting the 
companies, which cannot help but have a 
most beneficial effect not only in 1932 
but from now on so far as the public 
and the companies are concerned. 


Harold R. Cronin 


President, : 


Concord Casualty & Surety 


1. We believe the “seriousness of de- 
pression problems,” as you so aptly term 
it, has been impressed more forcibly on 
insurance companies than, perhaps, any 
other line of business endeavor, with the 
exception of international banking. In 
our opinion, the depression has disclosed 
some of the idiotic and fallacious 
theories upon which the operation of the 
insurance business has been based for 
the past decade. If the depression has 
forever eliminated, as one of the busi- 
ness policies of insurance companies, the 
past attempt of most insurance execu- 
tives to build a permanent and substan- 
tial business institution, upon the specu- 
lative and uncertain profits of what has, 
heretofore, been termed “investment in- 
come,” with entire disregard to the profit 
and loss account of the insurance busi- 
ness itself, then this depression has been 
of untold benefit to every one associated 
with the business. 


While we assume that many of the 
answers to this question will attempt to 
enumerate the sorrowful and detrimental 
effects of the depression upon companies 
and agencies, in our opinion, the harrow- 
ing effects which it has wrought to date 
in all lines of business will be fully com- 
pensated, insofar as we are concerned, 
if it has impressed upon company ex- 
ecutives that insurance is the business 
in which they are principally and pri- 
marily engaged, and it would be a most 
wise idea not to relegate it to the status 
of a side line of endeavor. 

2. We believe that the efforts of the 
casualty and surety acquisition cost con- 
ferences to stabilize agency commissions 
have been sincere, progressive and have 
produced some real desirable results. In 
our opinion, the filing of the conference 
rules and regulations with the New York 
Insurance Department under section 140 
of the law should prove of great assist- 
ance in bringing about a much needed 


general stabilization of the entire acqui- 
sition cost situation. 


Hot Over Merit Rating 


3. We are absolutely in favor of the 
abolition and permanent interment of 
all such stupid and fundamentally un- 
sound ideas as a merit rating plan for 
casualty insurance of any kind, and be- 
lieve that if the demerit system is strict- 
ly and honestly adhered to (of which we 
have most sincere doubts) there may be 
some improvement in the present chaotic 
condition of casualty insurance rates. 

However, it is our opinion that until 
the insurance law of the state of New 
York is so amended as to give the Su- 
perintendent of Insurance the power to 
approve adequate minimum rates for 
every class of insurance, most of the 
casualty companies will continue the old 
method of spending the funds that prop- 
erly belong to iniured claimants to im- 
properly acquire their premiums. 

As to our further opinions upon this 
subject, we quote to you from a letter 
written by us in the early part of 1931: 

“There is no objection to company, li- 
censed to do business in the State of New York, 
underwriting only the most selective and highly 
profitable risks that may be included in the 
scope of any specific class of insurance. We 
will agree with them that such election is their 
and privilege, but we will 
write these risks at the 


any 


constitutional right 
insist that they must 
rates approved and promulgated, for the entire 
class of insurance in question, based unon the 
experience of all companies, licensed to do busi- 
ness in the state for that particular class as « 
whole, and including all risks, whether they be 
good, bad or mediocre. 

“The opponents to this theory may advance 
the argument that this procedure forces the 
good risks, in any particular class of insurance, 
to bear the burden of the conduct of the bad 
ones in the same class. This argument might 
sound logical, but it is certainly not insurance, 
since the business of insurance presupposes this 
exact condition, and any economically sound or 
intelligent reduction of the rate for the so-called 
good risk (also remembering that the good risk 
of today may be the bad risk of tomorrow) can 
only be permanently made by increasing the 
rate for the bad risk to such an extent that 
he eventually either readjusts his business con- 
duct from an insurance viewpoint or, through 
the impossibility of procuring coverage, from any 
sensible and well managed company, he ceases 
to be any problem whatsoever.” 


4. We are rather favorably disposed 
toward the action of the National Con- 
vention of Insurance Commissioners to 
accept a security valuation average of 
five quarters in company annual state- 
ments, although, unless the bottom com- 
pletely drops out of the investment mar- 
ket in this country, the Concord Cas- 
ualty- & Surety Co. expects to use mar- 
ket values as at December 31, 1931. Our 
reason for stating our favor of this ac- 
tion is that we believe it to be purely 
an emergency measure that has been 
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wisely and opportunely promulgated, 
since you will agree with us that the 
present market values of securities cer- 
tainly do not actually represent nor 
truthfully reflect what certified public 
accountants term “a going concern valu- 
ation.” If every line of business in the 
United States were forced to carry their 
assets on a liquidating basis on Decem- 
ber 31, 1931, it would be rather difficult 
to find very many solvent individuals, 
partnerships or corporations as of that 
date. 

5. In our opinion the most significant 
development in the insurance business 
this year is the coercive and most im- 
perative return of insurance companies 
to the insurance business. If they con- 
tinue to stay in the insurance business 
during 1932 and all subsequent years, 
there is no doubt that there will be more 
real progress and permanent stability in- 
jected into our business in the next dec- 
ade than it has experienced for almost 
a quarter of a century. 


Frederick Richardson 


U. S. Manager, 
General Accident 


‘ 


1. The obvious effect has been to put 
all the plus signs on the wrong side of 
the account. Only language of too deep 
a dye for the pages of a respectable 
print could properly describe the pass- 
ing year. We therefore say with Ten- 
nyson 

“The year is dying; 
Let it die!” 

2. My frank opinion of the attempts 
of the casualty and surety acquisition 
cost conference to stabilize commissions 
would fill a book, especially if my reply 
to the question attempted to deal with 
the entire subject in a constructive way. 
I content myself with saying that the 
filing of the conference rules and regu- 
lations with the New York Insurance 
Department under section 140 was poor 
policy. In trying to give teeth to the 
plan in New York the tacticians have in 
effect abandoned their defenses outside 
of the state so that a plan which was to 
be national has shrunk to the dimen- 
sions of a single state. By dealing in 
generalities the proponents of the plan 
could get away with a great deal. As 
soon as they come down to particulari- 
ties they are bound to land themselves 
in trouble. It is unfortunate, inasmuch 
as there certainly should be some limit 
set to acquisition cost. 

3. The demerit system might be better 
than the merit rating plan for automo- 
biles if only for the fact that it is a 
positive instead of a negative way of 
dealing with the problem. The merit 
rating plan has only been a method for 
the reduction of standard rates and has 


(Continued on Page 37) 
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Georgia Official 
Clarifies His Order 


NOT TO CUT 17.5% COMMISSION 
Harrison Advises National Council That 
2.5% Should Come Out of Total 
Expense Loading 

With the excitement over the Georgia 
commissioner’s order cutting agents’ 
commissions On compensation business at 
its height, the National Council on Com- 
pensation Insurance received a _ letter 
from Commissioner Harrison on Tuesday 
which in effect rescinds his previous con- 
ditional approval of the emergency rate 
increase. The commissioner makes clear 
that his original order had been miscon- 
strued; that as a result of many protest- 
ing letters his department received from 
production channels he has clarified the 
situation in this fashion: 

“The misconstruction may have come 
about as a result of our use of the words 
acquisition cost in our original letters to 
the National Council. Our interpretation 
of the meaning of the term used is de- 
cidedly broader than agents’ commis- 
sions, and to our mind includes most of 
the loading expense of 42.7% allowed in 
the makeup of the premium; and it is 
from this that we had in mind to require 
a deduction of 2.5%. 

“We have had no thoug ht and intend- 
ed to convey no thought that the compa- 
nies would apply the cut to agents’ com- 
pensation when there are so many other 
lines of expense loading to absorb this. 

“This department has nothing to do 
with agents’ compensation in itself but 
only as it affects general acquisition 
costs; and we have not attempted to dic- 
tate as to this particular factor. This 
is a matter strictly between the compa- 


nies and their agents. It may as well be 
recognized, however, that the rate in- 
creases asked for by the carriers in the 


past have been, according to the argu- 
ments presented, for the specific purpose 
of helping the companies to make up 
their underwriting losses in this particu- 
lar line of insurance, and have been ap- 
proved on this basis alone.” 


Seen As Victory for Nat’! Association 


Informed of Commissioner Harrison’s 
communication, Walter H. Bennett, sec- 
retary and counsel of the National Asso- 
ciation of Insurance Agents, said that 
the matter had apparently been settled 
as far as the association was concerned. 
He added: “We were sure that when the 
facts were properly placed before Com- 
missioner Harrison that he would recog- 
nize the interpretation which had been 
placed upon his original order and seek 
to amend it. Now he has taken the po- 
sition that the 2.5% cut should not come 
off agents’ commission but that there are 
plenty of other factors off of which it 
could be taken. In my opinion this re- 
lieves his order of the objections I point- 
ed out in my brief to James A. Beha, 
chairman of the casualty acquisition cost 
conference. 

“T believe the Georgia commissioner 
should be congratulated upon the change 
in his position.” 

Hearing Had Been Planned 

Prior to this week's action agency 
leaders in Georgia had just about com- 
pleted their plans for a long fight. 
Funds had been raised and counsel em- 
ployed; injunction proceedings loomed 
up as a possibility. The agents of the 
state under the leadership of Scott Nix- 
on, president of the Georgia association, 
had been lined up to contest the cut in 
commissions to the last ditch. In the 
event of a court injunction they would 
have been prepared to show actual facts 
as to the cost of handling workmen’s 
compensation business. 


MASS. BONDING MANAGER DEAD 


Albert M. Baumgarner, Saginaw man- 
ager of the Massachusetts Bonding, died 
recently. He had represented the com- 
pany since 1908 and was 55 vears of 
age. The widow and four daughters 
survive. 
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Premium Salvage Bureau Formed 


To Collect Overdue Premiums 


Started Recently by Harold Glatzer, Former Franklin Surety 
Attorney, This Bureau Has Been Welcomed by 
Casualty Companies; How It Operates 


One of the interesting developments in 
the along William 
Street has been the formation of a new 
organization known as the Premium Sal- 


past few months 


vage Bureau which has as its purpose 


to relieve casualty companies of the de- 


tail burden incident to the collection of 
overdue premiums. Sponsored by Har- 
old Glatzer, formerly attorney with the 
Franklin Surety Co., this bureau has met 
with considerable success and now en- 
joys the patronage of nineteen leading 
casualty companies. A field and office 
force of eighteen persons is maintained 


whosé work is exclusively devoted to the 
handling of premium collections. 

The procedure followed is to examine 
carefully each earned premium item, ir- 
respective of the amount, after which it 
is turned over to the bureau’s location 
division. After the location division de- 
termines the correct address of the as- 
sured, the item is placed in the hands of 

bureau field representative whose du- 
ties are to make personal calls on all 
debtors in his allocated territory. It is 
the requirement of the bureau that field 
representatives make daily reports on the 
items which they cover. In this way 
there is little likelihood that items will 
go astray or remain uncollected for any 
considerable time. 

This bureau it is felt will fill a long- 
desired need to companies which have 
hitherto fallen short of desired accom- 
plishment so far as collection of their 
overdue premiums is concerned. 


Explanation by Mr. Glatzer 


Commenting on the new bureau this 
week Mr. Glatzer said: 
“As of December 31, 1930, overdue 


items of companies licensed in New 
York aggregated the staggering sum of 
$15,500,000. Let us for a moment con- 
template the part overdues play in the 
scheme of company operations. In these 
uncertain times we cannot expect invest- 


ment income to counterbalance under- 
writing losses. Asa matter of fact, if we 
are to face the situation squarely we 


must be attuned to expect investment 
losses as well as underwriting losses. In- 
vestment losses, even in respect to the 
most conservatively balanced portfolios, 
cannot be definitely controlled. The past 
two years have clearly established this. 
_ “On the other hand underwriting loss 
is in a measure susceptible to executive 
control. If we find an abnormal acci- 
dent frequency in a specific territory or 
a high loss ratio in a specific line an un- 
derwriting policy may be developed to 
meet that situation. However, in spite of 
the precautions that insurance executives 
take to normalize their results, I believe 
that those who are mindful of the broad 
underlying situation realize that no mat- 
ter what underwriting policy is pro- 
pounded, they must be prepared in these 
times of stress to absorb unusual losses 


from underwriting until conditions take a 
turn for the better. 

“In the light of this situation we find 
that a number of the companics have 
sought to approach the problem from the 
expense viewpoint. Salaries have been 
cut and other economies have been af- 
fected. This action has helped to some 
degree but in the final analysis we can- 
not expect a complete result from such 
measures. 

“The question naturally arises, what 
else is there that we can do to mini- 
mize the inroads that current operating 
losses are making into companies’ sur- 
pluses? There may be a number of an- 
swers to this problem but my opinion is 
that the solution lies dormant in the gen- 
eral subject of ‘premium income,’ as we 
know it from the convention statement. 


Where Evils Have Crept In 


“For years we have gone along in the 
insurance business content with actually 
collecting less than one hundred cents 
out of every premium dollar. We have 
grown accustomed to markoffs and un- 
collectable items and have winked at the 
antics of unscrupulous brokers and their 
‘cancellation and replacement game.’ 
Only recently, in our bureau, we found 
one assured who had his car covered for 
a period of eight months in three dif- 
ferent companies. This particular as- 
sured, through his broker. cancelled in 
each company and replaced the line else- 
where without paving the earned pre- 
mium. Certainly if the companies are to 
contend with such a situation, especially 
when investment results will not coun- 
terbalance these credit losses, the ap- 
proach to breaking even on operating re- 
sults will remain remote. 

“The average mercantile house would 
never countenance such a_ situation. 
These other businesses have either their 
own credit denartments or have credit 
associations. The insurance comnanies, 
however, in their anxietv to build un 
large premium incomes, have failed to 
recognize the importance of the credit 
factor in their business and as a result 
have suffered unnecessary credit losses. 


A Suggested Remedy 


“Earlier this month we took the first 
step toward creating a remedy for this 
condition. We suggested to all of the 
companies we represent that we would 
provide them each month with a list or 
card index of all delinquent assureds 
whose accounts were placed with us for 
collection in the current month. This 
list was to be forwarded to the under- 
writing department of each company. In 
this way credit departments would be 
begun. 

“Thus the companies would then know 
the names of the assureds who make a 
habit of their delinquency and who are 
looking for free insurance. We con- 
templated no charge to our clients for 
this service and expect nothing in return 
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Col. W. H. Kelly May Be Named 
N. J. Insurance Commissioner 
Colonel William H. Kelly, military 
aide to governor-elect A. Harry 
Moore of New Jersey and who is an 
East Orange, N. J., banker and chair- 
man of the Essex County Democratic 
organization, is being favored as the 
next commissioner of banking and in- 
surance for the state. Although he 
has no knowledge of insurance affairs 
of the state he is well known among 
the insurance fraternity in general. 
Bankers and insurance executives, 
is is understood, have been urging 
governor-elect Moore .to reappoint 
Frank H. Smith, the present office 
holder, or continue him in office until 
the present bank situation is cleared 
up but Commissioner Smith declines 
to accept a part-time appointment. He 
has been in poor health for some 
time and desires to retire and devote 
his time to his own business, the ce- 
ment industry. During his term of 
office he has made a host of friends 
in both banking and insurance cir- 
cles in New Jersey and it is regretted 
on all sides that he is stepping out of 
office. His term expires on Febru- 





ary 27. 








GET BURGLARY RATE CUT 


25% Reduction for Three Kansas Coun- 
ties Ordered by National Bureau; 
Its Justification 

A 25% reduction in residence burglary 
and personal hold-up rates is being made 
effective tomorrow by the National Bu- 
reau of Casualty & Surety Underwriters 
for Jackson County (Kansas City), Mis- 
souri and surrounding territory. This 
action, the bureau points out, is in ac- 
cordance with its policy to pass on to the 
assured the benefit of favorable experi- 
ence. The modification in this case ap- 
plies not only to Jackson County but to 
lohnson and Wyandotte Counties in 
Kansas, taking in Kansas City, Kans. 

Local insurance men point to the Kan- 
sas territory as an illustration of what 
can be done in any community by effi- 
cient co-operation between the police. thi 
courts, civic organizations like the Law 
Enforcement Association, and the press. 
Faced by a most troublesome situation, 
the agencies named joined forces ‘in an 
effective campaign against the criminal. 
The result is that at a time when many 
localities are suffering from an outbresk 
of burglaries and hold-ups Kansas City 
has reduced the number. 





ASSOCIATED IND. CHANGES 

New membrrs of the Newark claim de- 
partment staff of the Associated Indem- 
nity Corp. are Emil Franzen, Frank W. 
Vreeland. formerlv with the Indemnity 
Insurance Co. of North America; Theo- 
dore D. Smith, recently with the Inde- 
pendence Indemnity, and W. H. Schoner, 
aesociated nreviously with the Motorists 
Casualty which was taken over by the 
Associated. 





other than wholehearted co-operation. 
Such co-operation has been forthcoming 
and this proposal has been kindly re- 
ceived. With the development of this 
plan I think the companies will have 
taken a definite step toward the elimi- 
nation of a very prevalent evil.” 





W. J. ROONEY DEAD 
William J. Rooney, formerly manager 
of the Pennsylvania State Workmen’ 
Compensation Fund and connected with 
the Insurance Department there for 
many years, shot himself at his home 
recently. Mr. Rooney began with the in- 
surance department in 1905 under his 
father-in-law, David Martin. then com- 
missioner. Recently he had been with 
the Pennsylvania Mutual Life. 





BACK IN CHINA 
B. C. Sienkevitch, vice-president of 
the American Asiatic Underwriters, who 
has been in New York for some time, 
has returned to China. 
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Speedy M. & S. Agency Action Brought 
About Apprehension of $40,000 Bail Jumper 


When the case of Frederick B. Florian, 
stock dealer under indictment for larceny 
and forgery, comes up in General Sessions 
on Tuesday before Judge Otto A. Rosal- 
sky, there will be few who realize 
how sensationally he had been captured 
after jumping his $40,000 bail a few weeks 
ago. The bail set by Judge Rosalsky 
upon his return to New York was $100,- 
000 and this was considered so high that 
no surety would take the chance. 

Florian’s capture in the Panhandle of 
Texas, has an insurance man’s interest 
in that a well known Dallas agent, 
Charles H. Verschoyle, co-operating with 
the M. & S. Agency of Newark, was 
largely responsible for it. The M. & S. 
office of which W. Eugene Roesch is 
president had put up the original bail in 
November. A few days later Florian did 
the disappearing act so completely that 
it baffled police all over the country. 
His bail bond was declared forfeited and 
the M. & S. had no other course than to 
pay the $40,000 which it did promptly. 

Nation-wide Search Successful 

Swiftly. however, Mr. Roesch and his 
partner, Max Silverman, put the wheels 
in motion to find Florian. Their search 
nation-wide embraced all kinds of un- 
derworld haunts, speakeasies, steamship 
lines, etc. His photo and finger prints 
were sent to every police department by 
television and a $2,500 reward was offer- 
ed for his capture. 

Then from one of his former Broad- 
way friends it was learned that he had 
relations in Texas; that he might possi- 
bly be visiting them: Losing no time 
Roesch called Verschoyle, who at one 
time was Texas state manager for the 
National Surety. and who is a former 
member of the Texas Rangers. His in- 
terest aroused Verschoyle had his Rang- 
ers’ commission renewed especially for 
the finding of Florian. He told Roesch 


that if Florian was in the state of Texas 
he would get him. 

This assignment meant close surveil- 
ance of the home of the stock dealer’s 
relatives, tracing of phone calls, etc. 

Finally it was learned that Florian was 
on a train bound for Mexico. This made 
it comparatively easy for Verschoyle to 
effect a capture when the train stopped 
at the town of Dalhart; and have him 
arrested by a local sheriff in spite of 
Florian’s efforts to fight extradiction. 
He was brought back to New York by 
airplane and surrendered in open court. 

The outcome of this case is that the 
surety will undoubtedly recover its $40,000 
bail forfeiture at a total expense of about 
$9,000 in apprehending Florian. It proves 
what can be done in seven days’ time 
when alertness and determination on the 
part of insurance agents are put into 
play. 





CUBAN APPOINTMENT 





Edgar Beck, Havana, Gets Automobile, 
Aetna C. & S. and Accident and 
Liability Dep’t. of Aetna Life 


Edgar Beck of Havana has been ap- 
pointed exclusive agent for the Aetna 
Casualty & Surety, the accident and lia- 
bility department of the Aetna Life and 
for the Automobile Insurance Co. for 
the island of Cuba. He will represent 
no other companies. 


Born in Cuba he has always been in 
the insurance business. Mr. Beck is a 
graduate of Princeton and has traveled 
the world over several times. Also, he 
has had four or five years’ training in 
various London offices of English insur- 
ance companies. The supervision of 
Cuban territory at the Home Office of 
the Aetna Life and Affiliated Companies 
is under Assistant Secretary R. R. Stone. 


Prudential C. & S. Is 
Being Liquidated 

BEGAN BUSINESS 2 YEARS AGO 

No Resistance Made by Its Officials to 


Mo. Department Petition to Court 
Disclosing Weak Position 





Robert P. Evans, an attorney, as spe- 
cial agent for the Missouri Insurance 
Department, will proceed at once with 
the liquidation of the Prudential Cas- 
ualty & Surety Company of St. Louis in 
accordance with an order issued by Cir- 
cuit Judge Harry Rosskopf of St. Louis 
on December 26. 

Judge Rosskopf, who has also re- 
strained the company from further op- 
erations, acted after a hearing on a pe- 
tition filed by. Superintendent of Insur- 
ance Joseph B. Thompson on Decem- 
ber 22 charging that the financial condi- 
tion of the company was such that its 
continued operation would prove hazard- 
ous to both the policyholders and stock- 
holders. 


The company did not make any effort 
to resist Thompson’s petition. 

A financial statement of the company 
as of August 31 last was exhibited in 
court by Oliver T. Remmers, attorney 
for the Missouri Department. It showed 
assets of $795,691 and liabilities totalling 
$820,000 including $175,000 in pending 
claims. Remmers asserted that the de- 
cline in security prices has reduced the 
actual value of the company’s assets by 
$300,000. Evans several days ago ex- 
pressed the fear that the total loss in the 
liauidation might exceed $400,000. 

Sunerintendent Thompson had con- 
templated taking over the company in 
August but permitted it to continue in 
business when the Fidelity Bond & 
Mortgage Co. gnaranteed about $300.000 
in securities which the Department had 
declined to admit as assets for the com- 
pany. Recently the Fidelity Bond & 
Mortgage was thrown into receivership. 
William Brace, president of the Pruden- 





MISSOURI DECISION SOON 





Proposed Compensation Rate Increase 
In Emergency Program Debated 
At Public Hearing 

Joseph B. Thompson, Missouri super- 
intendent of insurance, has under advise- 
nent this week a proposed revision in 
workmen’s compensation rates embracing 
/00 classifications and calling for an av- 
erage increase of from 8% to 9%. There 
are some reductions in the proposed 
schedule, however. 

\t a public hearing at Jefferson City 
1 Wednesday H. F. Richardson, secre- 
tary, National Council on Compensation 
Insurance, told why the companies need 
an emergency increase of 414% to cover 
losses sustained this year and anticipated 
in 1932 because of general business con- 
litions. The other increases in the sched- 
ule are based on the Missouri experience 
'! the companies in 1929, the last year 
for which complete statisticis are avail- 
able. Missouri employers pay approx- 
imately $6,000,000 annually for compen- 
sation insurance. Mr. Richardson point- 
d out that many states have recently 
cranted increased rates for the compen- 
sation protection including practically all 
the states bordering Missouri. 

Elmer Donnell, managing director of 
the Associated Industries of Missouri, 
ind H. L. Northrup, insurance expert for 
that organization, discussed the proposed 
rates from the employer’s viewpoint. A 
number of industrial and commercial 
joncerns were also represented at the 
“caring as well as insurance men from 
~t. Louis and Kansas City. Supcrintend- 
ent Thomnson is expected to announce 
his decision shortly, 





N. Y. LICENSE REVOCATIONS 
, During the two weeks ending Decem- 
a 1. 272 licenses to operate an automo- 
ve m New York state were revoked, 


124 of which (or 45.58%) were for driv- 
ing a car while intoxicated. 
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WHAT IS THE ESSENTIAL DIFFERENCE 
BETWEEN INSURANCE AND GAMBLING? 


Insuring one’s property sometimes is said to be a gamble on its destruction 
between the policyholder and insurance carrier, and is likened to a bet on a 


sporting venture. 


The comparison is wholly without foundation. 


Before a man insures his property the hazard of destruction already exists. 
By insuring it he removes the hazard by transferring it to another who, because 


of the law of averages, is able to absorb it. 


However, when a bet is laid on 


a prizefight, football game or other contest the hazard is created by the bettors 
themselves and an uneconomic burden is assumed by the participants. 


Thus it is obvious that insurance can in no way be classed as gambling. 
Rather, it is the direct opposite, for its effect is to replace uncertainty with 
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certainty. 








tial Casualty & Surety Co., is attorney 
for the bond and mortgage company 
John L. Jones is secretary-treasurer of 
the insurance company. 


Facts Brought Out at the Hearing 


At the hearing before Judge Rosskopf 
on December 26, Frank L. Johnson, 
claims attorney for the Prudential C. & 
S., testified the company had accumu- 
lated overdrafts of more than $25,000 in 
claim checks. In an inventory of the 
closed Fidelity Bank & Trust, St. Louis, 
filed with Recorder of Deeds William 
Tamme November 25 by J. B. Norris, 
state bank examiner, it was shown that 
the insurance company had an overdraft 
with the bank of $1,279. The Prudential 
C. & S. also had a loan with the bank 
of $25,000 secured by 2,786 shares of stock 
of the Farmers National Life and a treas- 
urer’s check for $3,479. The bank inven- 
tory also revealed that the Prudential 
Finance Corp., which formerly controlled 
the insurance company, had a loan with 
the bank for $26,209 secured by 7,200 
shares of stock in the Prudential C. & S. 

While Johnson was cn the witness 
stand Judge Rosskopf asked whether 
anyone other than the attorneys wished 
to question him. At this point Samuel 
Simon, an insurance broker, asked John- 
son what officer of the Prudential Cas- 
ualty & Surety was responsible for the 
issuance of a circular in November which 
indicated that the company had a sur- 
plus of $346,000 for the protection of its 
policyholders. Johnson replied that he 
was not familiar with the circular. Si- 
mon stated that, influenced by the re- 
assuring statements in the company’s cir- 
cular, he had made several premium pay- 
ments for clients which he otherwise 
would not have given the company. 

The circular in question is said to have 
been sent to the agents of the company 
and others interested in the company’s 
affairs and stated that an examination of 
the company had assigned it a policy- 
holders’ surplus of $346,000 after setting 
up additional reserves of more than 
$100,000 occasioned by increased premium 
writing and after writing down security 
valuations to market value as of present 
date. 

The financial position of the company 
was still further weakened when the 
Fidelity Bond & Mortgage Co. was 
placed in receivership. 

Organized as a Missouri corporation 
in 1929, the company began business on 
March 1 of that year with $250,000 cap- 
ital and $160,000 surplus. Shortly after 
the company was bought by the Mar- 
quette-Easton Finance Corporation of 
St. Louis, which contributed the $160,000 
to surplus. During 1930 the company 
reinsured the business of the Guaranty 
Mutual Automobile Insurance of Evans- 
ville, Ind.; the Business Men's Protective 
Association of Lincoln, Neb., and a por- 
tion of the business of the Southwest 
Indemnity Corporation. In 1929 the 
Marquette-Easton Finance Corporation 
purchased 17,772 shares of the Independ- 
ent Bonding and Casualty Company and 
23,658 shares of National Guaranty Fire, 
both of Newark, N. J., but litigation re- 
sulted when it attempted to move the 
assets of those concerns to St. Louis in 
contemplation of a merger with the Pru- 
dential Casualty & Surety Co. 

The Marquette-Easton Finance Corp. 
sold its Prudential Casualty & Surety 
stock to the Prudential Finance Corp. 
late in 1930. 





IN NEW PHILA. QUARTERS 


The Philadelphia branch office of the 
Globe Indemnity has moved from 331- 
337 Walnut Street to new and enlarged 
quarters at 436 Walnut Street, where 
other companies in the Royal-Liverpool 
group are located. ; 

The removal to the new address does 
not, however, involve any change in 
management or personnel of the Globe’s 
Philadelphia office. the sales and execu- 
tive force remaining under the super- 
vision of Manager John M. Richardson. 





The principal companies still writing 
non-can. lines are the Continental Com- 
panies, Chicago, Massachusetts Accident 
and Pacific Mutual. 
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David Noble Case, who has been forty- 
three years with the Travelers, and who 
is chief adjuster of the Life, Accident 
and Group Claim Division, is one of the 
best known characters in the business, a 
man with a remarkable sense of humor 
which has not been soured by his expe- 
rience in handling thousands of accident, 
health and disability claims, some of 
which contacts with human nature be- 
ing of a nature which might make any- 
body crusty. When he went with the 
home office there were sixty-five per- 
sons on the payroll. 

Mr. Case was preceded by only three 
other chief adjusters in the history of 
the company, and is the seventh or 
eighth oldest employe in point of serv- 
ice. He is personally known by many 
Travelers men in the field. For more 
than a decade he traveled practically a 
third of each year, visiting the field. He 
was president of the International Claim 
Association in 1917. 

Early Experiences 

Mr. Case was first assigned to the 
claim division of the Travelers and with- 
in a few months he was made claim reg- 
istration clerk, and after serving in that 

capacity more than a year, he was trans- 
ferred to the accident underwriting de- 
partment where he spent three years. 
Then he returned to the-claim division. 
where prior to his appointment as chief 
adjuster in 1912, he engaged in various 
duties in the company’s claim work. 

When Mr. Case went with the claims 
division there were seven persons in the 
unit. The Travelers Protection, in dis- 
cussing those early days, said: 

“Claims are paid much differently now 
than in the early davs of Mr. Case’s 
service. Formerly claims were paid by 
state and general agents by drafts on 
the company Many, however, were 
paid at the home office. Now all the 
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accident indemnity claims are paid in 
the field. 

“Life claims, in those days, were paid 
at the home office upon receipt of proofs 
of death. Today salaried claim men, 
with headquarters at 214 claim service 
stations throughout the United States 
and Canada, are the company’s claim 
payers, and while they are not author- 
ized to pay regular life insurance claims 
by draft, with their assistance such 
claims are paid promptly. Upon receipt 
of a telegraphic notice of the death of 
any life insurance policyholder, a check 
is immediately sent to the claim payer 
to be exchanged for properly completed 
proof of claim. The company’s claim 


service organization also enables it to 
pay group life claims within twenty-four 
hours of death, no matter where they oc- 
cur. These claims are paid by the claim 
payer upon telegraphic authorization 
from the home office after receipt of no- 
tice of death by the same method. 

“In 1907 the Travelers made its life 
and accident claim service to policyhold- 
ers complete by changing from the old 
method of payment by agents and at the 
home office, to payment by men in the 
field whose sole duty it was to give claim 
service.” 





J. C. SMITH DETROIT MANAGER 


American Surety Appointment; F. L. 
Fraser Remains Resident Vice-Pres- 
ident; Clark at Denver 
J. C. Smith, manager of the American 
Surety and the New York Casualty at 
Denver, will go to Detroit as manager, 
succeeding F. L. Fraser, who will remain 
a resident vice-president there although 
relinquishing active supervision of the 
branch office. Mr. Smith will be suc- 

ceeded at Denver by Donald L. Clark. 

Mr. Smith joined the American Surety 
in 1919 at Salt Lake City. In 1920 he 
was made assistant manager there, and 
became manager of the Denver branch 
in 1924, 

Mr. Clark was a radio officer on vari- 
ous ships of the United States Shipping 
Board from 1919 to 1921. After several 
years with the Retail Credit Co. and the 
Producers & Refining Corporation he 
went with the American Surety as a spe- 
cial agent in 1924. Then in 1929 he be- 
came assistant manager of the Denver 
office under Mr. Smith. 








F. & D. DIVIDEND 
The Fidelity & Deposit board of di- 
rectors has declared the regular quar- 
terly dividend of $2.25 a share, or 414% 
on the capital stock, payable January 5 
to stockholders of record December 28. 





GRAND NATIONAL BANK REFUND 





Fidelity & Deposit Seeks $77,944 Now 
That Stolen Bonds Have Been Re- 
covered; Police Get Confession 
Refund of $77,944 insurance paid to 
the Grand National Bank of St. Louis, 
now that the bank has recovered its sto- 
len bonds, is being asked by the Fidelity 
& Deposit. The company paid the bank 
$125,000 at the time of the loss under 
two bankers blanket bonds, but since the 
actual loss has been reduced to only 
$46,895, according to the Fidelity & De- 
posit, owing to the recovery of bonds and 
issuance of duplicate certificates of 
stocks, the company asks recovery for 

the difference. 

The bank was robbed of about $327,000 
in May, 1930. In February of this year 
all of the bonds were recovered when 
the late State Representative Joseph 
Lemon paid a reward of $125,000 for 
their recovery. 

Police claim to have obtained a con- 
fession from the lookout for the bank 
robbers, naming all those participating. 
They are being taken into custody. 

Ed Mays, president of the bank, stat- 
ed that after deducting the F. & D.’s 
share of the award the refund would 
amount to only $15,000. He also insisted 
that there was some question over the 
payment of several attorneys’ fees in the 
matter. Mr. Lemon was said to have 
received $15,000 for his part in the re- 
covery of the bonds. 

The Fidelity & Deposit tn its petition 
states that without cost it has furnished 
indemnity bonds to the bank or custo™- 
ers for obtaining duplicate stock certif- 
cates, the bank having paid $159 ex- 
penses in connection with their issuance. 





GROEL SUCCEEDS WILKS 
Tohn F. Groel, formerlv representing 
the Home Indemnitv and Sonthern Sure- 
tv in Newark as hranch office manacer, 
has joined the Stand>rd Snrety & Cas- 


nalty as special acent in its Newark 


branch succeeding William F. Wilks re- 
signed. 
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CONSOLIDATED PROMOTIONS 





Directors Name New Vice-Presidents 
and Ass’t Secretaries; Their Good 
Work Recognized 

The Consolidated Indemnity at its 
board of directors’ meeting a few days 
ago gave recognition to the good work 
of the following by promoting them to 
official status in the organization: James 
W. Brushwood, Ohio state manager, ap- 
pointed vice-president; George A. Jack- 
son, formerly assistant secretary in 
charge of the agency department, now 
a vice-president; Joseph B. Levine, man- 
ager of the fidelity and burglary claim 
departments, now a_ vice-president; 
Henry E. Papenberg, general attorney 
and Pacific Coast manager, promoted to 
be a vice-president. 

Three newly appointed assistant sec- 
retaries are John F. Whelehan, manager 
of the Albany branch office; W. Ray 
Thomas, branch manager at Pittsburgh, 
and George T. Forster, who is in charge 
of home office casualty underwriting. 


MAKES FIVE APPOINTMENTS 








Mass. Bonding Selects General Agents 
For Kansas City and Dallas; O. W. 
Huncke Joins Illinois Dep’t 
Recent Massachusetts Bonding field 
appointments include the selection of 
Thomas F. McGee & Sons, Kansas City, 
as general agents for that city in addi- 
tion to the company branch office there; 
the appointment of O. W. Huncke, for- 
merly Chicago general agent of the Na- 
tional Union Indemnity, as associate 
manager with Ogden Davidson in the 
Illinois department, and the naming of 
Floyd West & Co. as Dallas general 
agents. The latter appointment will in 
no way affect the branch office setup in 
Dallas under the management of Sam- 

uel H. Riley. 

In the southern field the Massachu- 
setts Bonding has recently named S. C 
Harlowe as manager of its Louisville 
service office. Mr. Harlowe was for- 
merly with the National Union Indem- 
nity. A general agency has also been 
formed composed of R. D. Williams and 
G. Dewey Detwiler, which will represent 
the company and have adjoining quar- 
ters to the Louisville service office. 


LANDON ROSE DEAD 

Landon C. Rose, senior director of the 
Continental Casualty and a director of 
the Continental Assurance since its or- 
ganization, died recently. Mr. Rose was 
particularly active in the companies’ af- 
fairs during the presidency of the late 
H. G. B. Alexander. He was elected a 
director of the casualty company in 1905 
and of the life organization at its start 
in 1911. 


G. E. FETZER HONORED BY F. & C. 

George E. Fetzer of St. Louis, Mo, 
has been presented with a gold ‘watch 
fob for having completed twenty-five 
years of service with the Fidelity & Cas- 
ualty. This is the official decoration for 
the company’s “Old Guard.” The pre- 
sentation was made by Chairman of the 
Board Ernest Sturm. 


FLECT JOYCE TO DIRECTORATE 

William B. Joyce, chairman of the Na- 
tional Surety. is one of the newly chosen 
directors of the Manufacturers Trust Co. 
of New York which recently effected 4 
merger with the Chatham Phenix Bank 
& Trust Co. 
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been a hopeless failure. There should 
be some sort of classification for private 
car risks. 

4. I have no criticism to offer one way 
or the other in regard to the recent ac- 
tion of the National Convention of In- 
surance Commissioners on security val- 
uations. There is much to be said on 
both sides. However, I do appreciate 
the extraordinary difficulties of the 
times and everything possible must be 
done to save our reliable institutions. 

In my opinion the method of valua- 
tions should be changed and a rule 
should be laid down that profits on in- 
vestments should not be shown and 
taken until they have been sold or have 
matured. A fund should be built up for 
depreciation when necessary. 

5. I think the two most significant de- 
velopments have been the tardy admis- 
sion of the National Council on Com- 
pensation Insurance that a judgment 
factor was desirable, and the coopera- 
tion of a large number of companies in 
endeavoring to bring about a reform of 
method in the transaction of accident 
and health insurance. These are mat- 
ters that touch us closely. We can af- 
ford to leave all academic discussions to 
brighter and happier times. 


A. L. Johnston 


President, 
Public Indemnity Co. 


The one who essays to judge the im- 
mediate future from the immediate past 
assumes the role of a prophet and if the 
predictions are in writing they are like- 
ly to return to haunt him as Banquo’s 
ghost at the feast. The comment of an 
individual reflects that individual’s opin- 
ion and though he be classed as an “ex- 
pert,” he is likely to be in the class of 
those experts who make office within the 
narrow range of Broad or Wall Street, 
New York, and whose estimates of what 
will or will not happen in the security 
markets have been woefully awry. 

_What I have to say expresses personal 
views and have no authority beyond my 
own opinion. 

1. The present year whose exit will be 
greeted with sighs of relief by many, has 
affected the progress of casualty and 
surety companies but so have other de- 
pressions. Given the faith that at least 
a portion of former standards of general 
business will be recaptured and re- 
established, it is fair to say that the com- 
panies that have survived will recover 
their lost ground financially and in pre- 
mium volume, in fact, much more rap- 
idly than now believed. 

A considerable drop in current pre- 
mium writings must be expected and the 
two great ratios of loss and expense 
show increases but this year has also 
been a time of review and introspection 
and forced economies may be lasting. It 
must be expected also that as business 
conditions improve or are restored to a 
comparable normal and the premiums of 
companies increase, the larger business 
can be absorbed without inroads on sur- 
plus as that item will gain with the ad- 
vance of market values. I should say 
that the progress of casualty and surety 
compaiies has been seriously retarded 
in 1931 but not checked, else the history 
of the thirtv years that I have been in 
this business is no guide. 

A manager should speak gently and 
tread softly in approaching the discus- 
sion of agencies for the commissioned 
Tepresentatives of companies are quite 
capable of speaking for themselves and 
the estimates of company men are 
looked upon as coming from outsiders. 
I do hazard the guess, however, that just 
as there are fewer companies, so are 
there fewer agencies than at this year’s 
beginning. Many have learned that a 
commission is not earned until the pre- 
mium is collected while all agents have 
been making insurance department 


stores instead of specialty shops of their 
offices. This trend came because of the 
prime necessity for income, the keener 
competition and the desirability of keep- 
ing poachers off the preserves. Accord- 
ingly more agents have learned the value 
of minor lines and the cultivating of 
business in classes not heretofore writ- 
ten by them. “Sweet are the uses of 
adversity” applies to companies and 
agencies alike. 

2. A superficial review would stamp 
the efforts to limit acquisition cost as a 
failure but to one who remembers the 
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times when the last best guesser made 
the rate on every good sized risk and 
business was shopped to the highest 
commission bidder, the control of tariffs 
and the commissions through organiza- 
tion has been fairly good with all the 
weaknesses and remembering that 
human nature is what it is. The filed 
reports of the principal companies show 
a fairly reasonable average commission 
and where the class of company is com- 
parable, there is a surprisingly close ap- 
proximation of each other. If we take 
the general figures as a guide the infrac- 
tions of the rules will be found to be 
individual both as to companies and lo- 
cation and not applicable to all com- 
panies. 

Cites Weight of Influence of N. Y. Dep’t 

The filing of the conference rules with 
the New York Insurance Department 
may be only a gesture if we are to be- 
lieve what some authorities give as legal 
opinion and that there is not warrant in 
law for coupling acquisition and rate 
control but at least the tremendous 
weight of influence of the Department 
may be able to accomplish (and ought 
to in New York state) what solemn 
pledges and heavy penalties can not. But 
voluntary submission to self-imposed re- 
strictions will be commended by every 
thinking executive rather than the com- 
pulsion of official regulation. 

3. The merit rating plan for automo- 
bile liability has been weighed and found 
wanting and what else could be expected 
of a premium reduction device with the 
loss trend upward. Experience rating 
under compensation would reward the 
better than average risk but the scheme 
failed when it was impossible to have an 
offsetting debit sufficient to make the 
total of all rates average and the result 
was that there was a lowering of the 
mean level. If it is true that the pri- 
mary principle of insurance is the col- 
lection of small amounts from the many 
to pay for the misfortunes of the few, 
what becomes of the average rate if cer- 
tain policyholders are preferred while 
others are not penalized? , 

As a theory, like socialism, merit rat- 


ing is perfect but in practice it has not 
worked out and the most moral policy- 
holder, or let us call him the best risk, 
may have an accident not actually his 
fault but under such circumstances as to 
create a liability and a heavy loss. 

There are those who maintain what 
we have not perfected the proper sys- 
tem for rating automobile liability and 
property damage but as yet no better 
system has been devised. It may be 
that there will come a more equitable 
plan, say a basic rate scaled both up 
and down according to occupation and 
the use of the car, its location, number 
of persons operating, etc, or a pure 
mileage basis. The latter, however, is 
impossible now because of the unrelia- 
bility of speedometers. 

Connecticut has given us an example 
of debit rating, that is as yet inconclu- 
sive but highly instructive and its re- 
sults are under observation. Certainly, 
if there is a true pure premium, then 
there must be in amount as many debit 
as merit rates to maintain the average. 

4. There is nothing new to the relief 
measures of insurance commissioners on 
valuations. This has been done on a 
number of occasions and it may be jus- 
tified on the same theory as the un- 
heralded action of the Comptroller of 
the Currency in his treatment of na- 
tional banks and their securities. Dis- 
cussion of values to market prices at 
the moment is academic and leads to 
fruitless discussion—arguments that get 
nowhere. A company is not compelled 
to avail itself of the privilege of June 
30 or any average but may take Decem- 
ber 31, and it is no secret that some in- 
stitutions have kept their securities at 
cost regardless of the rise in prosperous 
times. One of our best known surety 
companies upon examination has had its 
real estate value greatly increased and 
its surplus enlarged for it has taken in 
its home office property at original cost 
with annual and accumulated deprecia- 
tion with no credit for the increment 
in the land. 


The Cold Gray Dawn of Morning 


In my opinion too much emphasis in 
the past has been laid on total assets, 
and surplus of insurance companies in 
advertising and this same tendency is 
found in banks. We have educated the 
public to believe that “we are made of 
money” and this is at least partly re- 
sponsible for the common tendency to 
“soak” companies and banks. Does any 
legislature ever meet in regular session 
but that there are proposals to increase 
taxation or inflict other imposts and we 
now have the reverse when statements 
will be scrutinized and criticized. 

William Street will have more than its 
share of the scandal mongers who will 
be waiting the publication of annual 
statements to comment upon. Whatever 
is legitimately done to encourage con- 
fidence and restore faith in our finan- 
cial institutions is a benefaction. 

5. The most significant development in 
the casualty and surety business in 1931 
has been the disappearance of so many 
carriers, stock, mutual and _ reciprocal, 
which will have effect not only in 1932, 
but lasting for years. Competition is 
lightening, rate tariffs are being more 
closely adhered to, accommodation lines 
not as freely written, excess commis- 
sions and allowances lessening, and com- 
panies having more to say than recently 
as to the terms of their representation. 
The situation is rapidly developing when 
there will not be enough companies to 
go around in the large cities and the 
agency of a good company may again be 
what it once was, a privilege and almost 
a franchise, instead of a convenience. 

Adversity like politics make strange 
bed-fellows but regardless of coopera- 
tive effort, companies are individually 
and under compulsion maybe, but never- 
theless actually improving field condi- 
tions after having revamped home of- 
fices. The cold gray dawn of the morn- 
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ing after brings sober thought and ac- 
tion. ‘Vhe survival of the fittest will 
benefit the fit that survive. 


EF. M. Allen 


President, 
National Surety 


E. M. Allen, president, National Sure- 
ty, surveys the effect of the depression 
on surety business generally rather than 
answering the questions submitted cate- 
gorically. First, he feels that local credit 
conditions in various parts of the 
country this year have had a decided 
adverse effect on insurance agencies. He 
then says: 

“We cannot forget that during the 
period since January 1 up until Decem- 
ber 12, 1931, 1,956 banking institutions 
closed their doors. A number of the 
larger banks merged and many institu- 
tions in the same community consoli- 
dated. Each bank failure or merger 
caused the elimination or the reduction 
of premiums paid to surety companies 
for the various coverages purchased by 
these institutions. : 

“In the manufacturing and merchan- 
dising fields similar conditions prevailed. 
There have been many failures, many 
mergers and a decided increase in the 
number of retail establishments that 
have become part of “chain” organiza- 
tions with a resulting shrinkage in pre- 
mium income for both agents and com- 
panies, 

“The picture for 1932, however, is a 
more cheerful one. Companies who, by 
the promptness with which they paid 
the abnormal number of claims caused 
by the numerous bank failures and gen- 
eral business depression with its conse- 
quent defalcations, robberies and _ hold- 
ups, established a reputation for ren- 
dering a distinct service to the financial 
and business world. This will in itsetr 
bring business to agents who are alive 
to the opportunities arising from val- 
uable service rendered. 

“I can only say that 1932 can be a 
better year than 1931 from the stand- 
point of premium volume if agents 
everywhere take advantage of these op- 
portunities presented. 

“As to acquisition cost conferences, I 
feel that there is stili great need for 
more co-operation on the part of com- 
pany executives and others toward 
adopting rules and regulations that will 
in the final analysis benefit both com- 
panies and agents. 

“T believe that the recent action of the 
National Convention of Insurance Com- 
missioners to allow security valuations 
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as of June 30, for use in annual state- 
ment returns of casualty and surety 
companies will be generally adopted.” 


H. P. Jackson 


President, 
Bankers Indemnity 


1. (a) In the face of a general falling 
off in premium income, high loss ratios 
and depreciation in the market value of 
invested assets few casualty and surety 
companies very likely will feel that they 
have made material progress in 1931. 

(b) Insurance agencies have suffered 
loss of income from business inactivity 
and the tendency of patrons to impru- 
dently cancel or fail to renew much 
needed contracts of protection. Credit 
conditions have been very trying and 
those agents and brokers who have had 
to place lines lacking in quality of in- 
surability have encountered a more re- 
stricted market due to a general tight- 
ening up on the part of underwriters. 

2. I believe the efforts of the acquisi- 
tion cost conferences are sincere, de- 
serving of respect and support and give 
promise of increasing success. Able 
counsel disagree upon the theory of fil- 
ing the conference rules and regulations 
with the New York Insurance Depart- 
ment under section 140 of the insurance 
law but as a practical matter it seems 
to me the idea has merit as a co- 
operative measure. 

3. Emphatically, yes! 

4. Inasmuch as it is generally conced- 
ed that the theory and practice of un- 
derwriting guard against a casualty or 
surety company being placed in the po- 
sition of having to immediately dispose 
of its invested assets to meet obliga- 
tions, it seems impractical to measure 
the financial strength of a company by 
the use of market values on any one 
specified date. Therefore, the action of 
the National Convention of Insurance 
Commissioners in accepting average se- 
curity valuation, I believe, is based on 
sound logic. 

5. A general tendency to follow sound 
fundamental principles of underwriting 
and management which should be of 
great benefit in meeting what will very 
likely be another difficult year. 


ae Donegan 


Vice-President 
General Surety 
and 
State Title & Mortgage 


Throughout the year of horror 1931 
General Surety Company, by the grace 
of Providence and a timely retirement, 
has been sitting on the insurance side- 
lines. In consequence my attention has 
principally been focused on matters 
outside the casualty and surety circle. 
I trust that this circumstance may be 
an adequate excuse for answering only 
two of the five questions which you pro- 
pound—the two which have ramifications 
extending beyond the insurance field and 
charged with a public interest. 

Question No. 2: In my judgment the 
filing of the conference rules and regu- 
lations with the New York Insurance 
Department under section 140 is both 
beneficial and harmful. It is beneficial 
because failure to regulate acquisition 
cost invites eventual chaos, and the fil- 
ing of the rules is indicative of a strong 
determination on the part of a number 
of executives to find a solution for this 
most vexatious problem. 

It is harmful because in itself it is an 
admission of the incapacity of the house 
of insurance itself to regulate its in- 
ternal affairs, and because it establishes 
one more precedent for thrusting under 
departmental superintendence a burden 
with which it should not be concerned 
and which, in New York at least, it ac- 
cepts only with reluctance. 

The people of the commonwealth are 


interested in insurance rates only within 
that narrow zone bounded on the north 
by reasonableness and on the south by 
adequacy. In determining that the es- 
tablished rates fall within that zone they 
must necessarily consider the element of 
acquisition cost, which is a vital factor 
in the rate. Having established that 
maximum cost, they should not be con- 
cerned with the internal economics by 
or through which a particular company 
obtains the required result. The fact 
that our companies differ in their 
method of procuring business — that 
some are branch office companies, some 
general agency companies and some a 
combination of both—creates a conflict 
of interest—a conflict which sooner or 
later must be settled, whether from 
within or without. In resolving that 
conflict, some or all must surrender 
something of their individual independ- 
ence of corporate policy and action. 

It would have been a splendid thing 
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if, abandoning selfish and competitive 
prejudices, we could have settled that 
conflict within our own walls, and, with 
due consideration for the individual and 
the common sacrifices required, fixed a 
maximum cost which would have al- 
lowed each executive some reasonable 
discretion to move within its boundaries. 
Since we have failed and since we have 
been compelled to take part of the prob- 
lem where it does not belong, we are at 
least fortunate in the fact that we de- 
liver it to one avowedly opposed to the 
extension of government into business 
and one extremely unlikely to encroach 
upon the precedent established. 


Sees Good Judgment in Commissioners’ 
Action on Security Valuations 


Question No. 4: At first blush, the 
averaged valuations approved by the Na- 
tional Convention of Insurance Com- 
missioners seem unsound. Perhaps no 
factor has served to prolong the present 
depression more than the world’s reluc- 
tance to face the truth. One truth we 
must face is that securities cannot be 
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sold at any given time above their cur- 
rent market prices. Indeed, we know 
that, offered in quantities, their sale 
leads to market demoralization. If they 
cannot be sold even at the prices quoted 
December 31, 1931, why should we de- 
lude ourselves and our policyholders by 
adopting another, an arbitrary and a 
purely ffictitious standard? Is_ the 
pseudo-confidence gained from _ thus 
“kidding” ourselves really worthwhile ? 

The argument seems logical and con- 

servative, but it contains an essential 
fallacy. Market price and value are nec- 
essarily synonymous only when the 
property affected must be sold. The fac- 
tory just erected at a cost of $100,000, 
assuming it to be in profitable produc- 
tion, has a value of $100,000, even though 
no purchaser can be found at that sum. 
On the day on which it must be sold, 
its value becomes that which buyers will 
pay. 
The valuation of insurance securities 
at the prices quoted on a particular day, 
be it December 31 or April 19, is a pure- 
ly arbitrary yardstick, adopted for con- 
venience and standardization. Used on 
the last day of the year, the formula 
usually produces a distorted result, re- 
flecting high valuations when the capital 
gains tax tends to restrain sales and low 
ones when, as now, the tax law fosters 
liquidation. The accurate valuation of 
securities forming the capital funds and 
reserves of going insurance corporations 
hinges, not solely on the figures at 
which certain extraneous transactions 
were closed on a given day, but is the 
resultant of the intrinsic worth of the 
property liened or affected, its earning 
power, the floating supply of the securi- 
ties outstanding and a number of com- 
plex factors which the prices of the date 
arbitrarily selected may not reflect. A 
bid for or offer of 100 shares on that 
day might produce one price: a bid for 
or offer of 10,000 shares might result in 
an average tremendously higher or 
lower. 

I grant that these arguments apply 
with equal force to valuation through 
the use of the market prices of any 
other date or dates. I am confining my- 
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self to the contention, however, that the 
market quotations of December 31 are 
no truer indices of value, except through 
contemporaneousness, than those of such 
other date or dates. 

Indeed, while I would have preferred 
to have seen the Convention adopt an 
average which would have included the 
December 31 quotations, plus some load- 
ing for their greater timeliness, the very 
fact that the standard it has selected 
approximates the averages for five dif- 
ferent dates and thus, through distribu- 
tion, tends to reduce the errors and dis- 
tortion incident to the selection of any 
one date, in all probability makes that 
standard a fairer and truer yardstick 
than the year-end figures. 

For the reasons s‘ven, while we pro- 
pose to submit the December 31 figures, 
if permitted, I nevertheless believe that 
the Commissioners have taken a wise 
and constructive action. 





CUTS LOSSES 35% 





New York Casualty’s Action in Discon- 
tinuing Poorer Lines Has Excellent 
Effect; Agency Plant Grows 

Incurred losses on all lines of the New 
York Casualty’s business for the first 
eleven months of 1931 show a decrease 
of 35%, or $719,432 less than last year. 
Expenses showed a decrease of 11%, ac- 
cording to First Vice-President W. E. 
McKell. ; 

The company wisely decided in 1930 to 
discontinue the writing of several classes 
of risks which had been unprofitable. Of 
the $1,000,000 in premiums thus cut off 
about one-half has been replaced with a 
more desirable class of business.. Also 
during the current year the agency plant 
of the New York Casualty has shown a 
substantial growth. 
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TOO MANY COMPANIES 





Wisconsin Industrial Commission Be- 
lieves That Small Compensation 
Writings Are Uneconomical 
A super-abundance of casualty compa- 
nies writing small amounts of workmen’s 
compensation business exists in Wiscon- 
sin, according to the Industrial Commis- 
sion there. There are sixty-one compa- 
nies writing such business in the state, 
of which only fifteen earn premiums of 
more than $100,000. The Employers Mu- 
tual Liability of Wausau, Wis., earned 

42.1% of the aggregate premiums. 

The counts that the commission 
brings against the present system are: 

Many agents rarely handle compensa- 
tion matters and are therefore not qua!- 
ified to give best service to the assured 
employers and compensation claimants. 

Although compensation rates include 
an allowance for inspection and accident 
prevention work, carriers having only a 
small and widely distributed business 
cannot provide competent safety-engi- 
necring service, if at all. 

The insurance carrier with a small aid 
widely distributed business is generally 
unable to make pay roll audits at low 
costs. The traveling expenses and idle 
time of auditors between calls are too 
high. If the insurance company accepts 
the unverified pay roll reports from erm- 
ployers there is danger that these re- 
ports will understate the actual pay roll 
exposure, and thus increase the loss cost 
ratio. 

High expenses in making claim adjust- 
ments are experienced through having 
two to six companies represented at 2 
single day’s session of the Industrial 
Commission in hearing controverted 
claims. 
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UNDER 
PRESSURE 





Sream boilers and other vessels which operate 
under pressure should be adequately insured. 
The trouble with the average insurance man is 
that he only writes such business ‘under pressure’ 

. - pressure brought about by actual inquiries 
of interested clients. 


The Employers’ Group General Agency or Branch 
Office in your territory will be glad to assist you 
on these lines. 


The Employers’ Pioneer regularly contains arti- 
cles concerning boiler and machinery insurance. 
We would be glad to place you on the mailing 
list, no obligation on your part. 


THE EMPLOYERS’ GROUP 


The Employers’ Liability Assurance Corporation, Lid.,...... The Employers’ Fire Insurance 
Company .... American Employers’ Insurance Company .... 110 Milk Street, Boston, Massachusetts 









































Today, women drive as 
much as do men—our wives 
and daughters spend as much 
time behind the wheel as we 
do. Yet so few men think of 
giving them the accident insur- 
ance protection that they would 
not be without themselves. 

The Travelers Insurance 
Company offers a special acci- 
dent policy for women that 
covers every kind of accident. 
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THE TRAVELERS INSURANCE COMPANY 
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Few men stop to consider...... 
how motoring habits have changed 


The wives and grown-up 
daughters of your present 
policyholders need the protec- 
tion afforded by WS and R3 
policies issued by The Travelers. 
Such insurance can be easily 
sold to the husband on the 
grounds that he would be the 
one who would have to pay the 
hospital, nursing and doctor’s 
bill if his wife or daughter were 
injured. 
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THE TRAVELERS INDEMNITY COMPANY 


THE TRAVELERS Fire INsuRANCE COMPANY 
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